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PHAN I : QUAN TRI MOODLE
Phan nay trinh bay sir dung Moodle, cha yéu 14 vai tro Admin.
I.1. Pang nhap

Login vao hé thong véi vai trd nguoi quan tri (tai khoan da khai bao trong

luc cai dat). Man hinh dang nhép nhu sau :

moodle.hcmute.edu.vn Rl atiagge i LA
mwmasdic » Login to the site English (en) v
Returning to this web site? Is this your first time here?
Login here using your username and password: Hil For full access to courses you'll need to take a
(Cookies must be enabled in your browser) @ minute to create a new account for yourself on this

weh site. Each of the individual courses may also
have a one-time "enrolment key", which you won't
Username: admin

[Togin need until later. Here are the steps:
Password sessssss L_[%

1. Fill out the ke &nsount form with your

details.

" 2. An email will be immediately sent to your
Some courses may allow guest access: i Badress
3. Read your email, and click on the wek link it
| Loginasaguest | contains
-y 4. “your account will be confirmed and you will be
Ingged in.
Fafgotten your USErame of password? g ‘r:lquw. select the course you want to participate

6. If you are prompted for 3 "enrolment key' -

| Send my details via email ] Use the one that your teacher has given you
This will "errol” you i the course

7. You can now access the full course. Frorm
niow on you will only need to enter your

personal username and passward (in the
form on this page) to log in and access any
course you have enrolled in

| Create new account

Hinh 4.1 : Man hinh Login

Nhip username va password. Man hinh dang nhép lan dau tién véi vai tro

admin xuat hién nhu sau :
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- You are logged in as o Tan Dung (Logaut)
moodle.hemute.edu.vn Sl (o) =

Turn editing on

Administration Available Courses

Configuration
elcome to my moodle

No courses in this category

Add & new course

dar

Octaber 2005 £

Céng cu qudn tri

Sun Mon Tue Wed Thu Fri Sd
Cdc khda hoe hién ¢ ¥

B % g &3 F B
g [0 M2 43 e ¥y

{5 17 18 48 20 M
a0y O 27%9

Luya chon ngbn ngif
Bit ch& d6 chinh siia
Lai chio miing

Lich biéu.

Mo courses in this categary’

dd @ hew course,.

You'are logged inas o Tan Dung (Logout)

Hinh 4.2 : Ctra s6 lam viéc cua Admin

Ngudi quan tri khi str dung thudng bat ché d6 chinh sira (Turn editing on).

Ltc nay moodle cung cap thém mot s6 cong cu quan tri.

Trang cha dugc chia thanh cac khéi, khéi Main Menu gitp nha quan tri hodc
gido vién nhanh chdéng tao ra céc tai nguyén cling nhu hoat dong cho site hoac cho
khoa hoc. Khédi Blocks cho phép thém cac khdi méi ching han co thé thém khdi
dang nhap vao ngay trang chu giap nguodi dung thuan ti€n hon trong qua trinh dang
nhap.

O mdi khéi ¢ cac ky hiéu lan luot tuong Gmg voi An/Hién khéi, Xoa khéi,
Di chuyén khéi qua bén trai/phai, Di chuyén khdi 1én/xudng.

Chu ¥: Moodle c6 hé thong trg gitp rat rd rang, @ mdi muc Moodle déu trang
bi nit tro gitup. Khi click chudt vao biéu tuong bén phai mot muc s& xuat hién cira

s6 hudng dan tuong tmg.
I.2. Quéan ly nguoi dung

Tu khoi Administration chon Users, cac chiic nang quan tri tham khao o

bang 4.1 phan phu lyc.
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1.2.1. Authentication -Chirng thuc

Moodle hd trg rit nhiéu loai chung thyc, tuy nhién & day chi dé cap dén
Emailbased authentication(chung thuc dya trén Email), Manual accounts

only(chung thuc ké khai bang tay), Use a POP3 server(Str dung mot POP3 server).

Email-based authentication: 1a phuong phép chung thuc méc dinh. Khi nguoi
dung dang ky, chon tén dang nhap va mat khdu mdi cua riéng ho, mot Email xac
nhan duogc gii t6i dia chi Email ciia nguoi dung. Email nay bao gdm mot duong két
nbi bao dam téi mot trang ma & d6 ngudi ding c6 thé xac nhan tai khoan cua ho.
Céc dang nhap trong tuong lai s& kiém tra tén dang nhap va mat khau lai, cac gia tri

duoc luu trit trong co so dir liéu cua Moodle.

Manual accounts only: Tt ca cac tai khoan duogc tao bing tay boi ngudi

quan tri.

Use a POP3 server: Phuong phéap nay sir dung mot POP3 server dé kiém tra khi nao

tén dang nhap va mat khau dua ra 1a hop 1¢.
1.2.2. Edit user accounts - Soan thio tai khoin nguoi dung:

Man hinh soan thao nhu sau :

\Xé'p theo a,b,c...
Thém user mdi
!aéscf T e ‘//Sﬁ,[-] théng tin user

Xoa user
=omh are | Eanare s adiress Tyt Usinby | esl snoess
Gost | sar root@localhost Newver Edit Drolete
Wo Tan Dusg dhsphktvotandung@gmail com  HCk Yietnam 34 secs Edit

&rld 3 mew LUReT
Hinh 4.2 : Soan thao User mé&i

I.2.3. Add a new user - Thém mt ngudi ding méi bang tay

Moodle s& hién thi trang Edit v&i tab Edit Profile va ngudi quan tri phai dién

vao cac thong tin twong trng nhu Username, password...
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Sau khi dién ddy du thong tin Click nut “Update profile” dé cép nhat thong

tin cua User.
1.2.4. Upload users - Import ciac nguwoi dung

Moodle hd trg nhap ngudi dung tir file text, tham khao dinh dang file nay &
phu luc 2. Bay 1a mdt vi du vé file dung dé import: username, password, firstname,
lastname, email, lang, idnumber, maildisplay, coursel, groupl jonest, verysecret,
Tom, Jones, jonest@someplace.edu, en, 3663737, 1, Introl01, Section 1 reznort,
somesecret, Trent, Reznor, reznort@someplace.edu, en us, 6736733, O,

Advanced202, Section 3
1.2.5. Enrolments - két nap

Moodle cho phép lua chon nhiéu loai phuong phap két nap: External, File,

Internal, cac server ngoai... Tham khao phu luc 3.

1.2.6. Assign teachers - Phan cong gido vién va Enrol students-Két nap ngudi
hoc

Ca hai chuc nang nay doi hoi phai ¢ cac khoa hoc, ddi voi mdi khoa hoc
phai thuc hién phan cong cho gido vién va két nap ngudi hoc. Khi chon chirc ning
nay, thi Moodle s€ trinh bay cac khoa hoc hién co, chon khoa hoc muén thao tac,
sau do thuc hi¢n phan cong gido vién va két nap ngudi hoc theo huéng dan cia

Moodle.
1.2.7. Assign creators-Phan cong ngudi tao khéoa hoc

Nguoi quan tri c6 thé cap cho mot so User quyén tao ra khoa hoc, man hinh

gan quyen nhu sau:

1 E><|5t|ng course creators 3 Potential course creators

H/M‘ﬁ1 Mhat, nhat@yahoo

- 1 Minh Huy, huy@yahoo.com 50
| 0 Tan Dung, dhspktvotandung@Eaomail com

Nhitng User ¢ quyén Nhiing user ¢6 trong

X///
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Hinh 4.3 : Phan cong nguoi tao khoa hoc
Dung 2 phim mili trén dé di chuyén cac User qua lai gitta hai danh sach.
1.2.8. Assign admins - G4n quyén quan tri

Dé dé dang trong viéc quan ly theo ddi, nha quan tri c6 thé phan chia quyén
vo1 mot sO thanh vién dang tin cdy.
Admins can do anyvthing and go anywhere in the site

1 Existing admins 2 Potential admins

Vo TapBing, dhspkivotandung@griat ’ b
& Minki Mhat, nhat@yahoo.com

Pham hinh Huy, huy@yahoo.cam
Danh ssich ede nha quan

Cdc User trong hé

tr .
H théng

Hinh 4.4 : Gan quyén Admin

| Search

I.3. Pinh cau hinh hé thong

Trong luc cai dat Moodle cho chon lya mot s6 cAu hinh cho hé théng, tuy
nhién c6 thé thay doi cac thiét 1ap nay mot cach dé& dang ngay khi sir dung Moodle.
Hay st dung chiic nang Configuration trong khbi Administrator. Moodle cho phép

cau hinh céac phan sau :

Chirc ning Giai thich
Variables Céc bién Cau hinh cic thong so anh huong dén hoat dong
chung cua site.
Site settings Thiét lap Thiét 1ap giao dién trang dau
Site
Themes Giao dién site (cac mau sic, phoéng chir van
van...)
Language Ngon ngit | Kiém tra va soan thao bo ngdn ngir hién hanh
Modules Cac Quan ly cac module duogc cai dat
module
Blocks Cac khoi | Quan ly cac khdi duoc cai dit
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Filters Céc bd loc | Chon cac bo loc van ban va thiét 18p c6 lién quan

Backup Sao luu Pinh cau hinh cdc ban sao du phong va thiét lap
sao luu biéu ty dong

Editor settings | thiét  1ap | Dinh nghia cac thiét 1ap co ban doi véi trinh soan
soan thao thao HTML

Calendar Lich Cau hinh nhiéu loai lich biéu va ngay/gio theo
cach cua Moodle

Maintenance Dung dé nang cap, bao tri va mot sé cong viée

mode khac

Béng 4.1 : Céc tinh nang cau hinh Moodle

Chi tiét cau hinh duogc trinh bay trong phu luc 4.
I.4. Xay dung khéa hoc trong Moodle

M&di khoa hoc trong Moodle dugc dat trong mdt danh muc khoa hoc. Mai
khoa duogc tao bai nhiéu thanh phén nhoé goi 1a tai nguyén hoac hoat dong.
1.4.1. Danh muc khoa hgc - Course categories

Str dung danh muc khoéa hoc, dé phan chia cac khéa hoc vao cac bd mon hay
catalog khac nhau. Vi du c6 thé tao ra cac danh muc nhu: Tin hoc cin ban, Mang,
Hé théng thong tin... trong d6 & danh muc tin hoc can ban bao gém cac khoa hoc

vé word, excel, frontpage, access... Danh muc mang bao gédm cac khoa hoc vé

mang can ban, Unix, Cisco...

Pé tao ra danh muc khoa hoc sit dung chtrc nang cua khdi Administrator.

Sau day la man hinh tao ra cac danh muc méi :

Category,  Miscellaneous ~ @

Full name:  course Fullname 101 @
Shortname,  chim @
B number: @
Summary. | Trsbuchst v 1w - v B DB e SR | o o=
EEE=E N EEEE ETE —deoeew QOQ@GE < B

Write a concise and interesting paragraph here that explains what this
course is about

Bl Ecas) ng daven

Format  weskly format « | @
Coursestart date; 4 < January v | 2008~ | @
Enrolment duration;  Unlimited ~ @

Mumber of weeksfopics: 10 @
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Hinh 4.5 : Cac danh muc khoda hoc
Ctr 1an luot nhap tén cac danh muc va nhan nat Add new category.
I.4.2. CAu hinh khéa hoc - Course

T man hinh 4.13, nhap vao nut “Add a new course” man hinh cau hinh cho

khoa hoc méi xuat hién:

Add an activitg.. ¥

Add aresource... w

Add a resource...

Compose atext page Forum

Compose aweb page Glossany

Link.to afile ar wehb site Lesson

{Dlizplay a directgoy iGluiz

Insettalabel M SCORM
SURsEY
Wik
Wiorkshop

Hinh 4.6: Cdu hinh khéa hoc
Thong tin chi tiét vé& cau hinh khéa hoc tham khao phu Iyc 5.
I.3. Thém céc thanh phin vao khéa hoc
Moi khéa hoc chira cac hoat dong (activity) va cac tai nguyén (Resource). Dé

thém céc tai nguyén va hoat dong vao trong mot khéa hoc, Moodle cung cip cho

nha bién soan khoa hoc 2 Combo box:

moodle.hcmute.edu.vn

PR s e A =t e s CoUurse categories Turn editing off |

You are logged in as Vo Tan Dung (Lo

Course categories

kang| Add new categony l:

Course categories Courses Edit Move category to:

fem Hap 1 x=3 Top bl
Tiri 1T X=14 Top bl
0 x=1 Top v

Addanewcourse |
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Hinh 4.7: Chen hoat dong, tai nguyén

Nha bién soan 1an luot chon cac tai nguyén hay hoat dong va thuc hién ciu

hinh. Vi¢c sap x&p, bo tri lién két cdc module nay tuy thudc vao quan diém cling

nhu ndi dung bai giang cta timg moén hoc. Dé thiét ké ra mot khoa hoc hay doi hoi

nguoi soan thao khong nhiing co6 kién thirc chuyén mén ma con phai cé kién thuc

ve€ s pham va nam viing cac cong cu ma Moodle cung cap.

Khi tao cac tai nguyén hay hoat dong trong khoa hoc can chi y dén cac biéu

tugng 1an luot c¢6 y nghia 14 dich qua trai, dich qua phai, di chuyén dén vi tri khac,

chinh stra, x6a, an/hién, ché do nhom.

Béang sau md ta chiic nidng cua cac tai nguyén va hoat dong san co trong

Moodle:
Biéu Module Dién dich Chirc nang
tuong

Assignment | Bai tap 16n Dung dé giao cac nhiém vu truc tuyén;
nguoi hoc cé thé ndp cong vi¢c lam duoc
theo bat ky dinh dang nao(vi du: MS
Office, PDF, anh ...).

Chat Tro truyén Cho phép trao doi thong tin thoi gian thuc
ddng bo giita cac ngudi hoc.

Choice Lua chon Nguoi giang day c6 thé tao mot cau hoi va
mdt sb cac lua chon cho nguoi hoc; cac két
qua dugc giri 1én dé nguodi hoc xem. St
dung module nay dé thuc hién cac cudc
diéu tra nhanh chéng vé van dé can quan
tam.

Forum Dién dan Céc cudc thao luan dugc phan chia chu dé.
Tham gia trong cac dién dan gitip ngudi
hoc hiéu biét vé van dé quan tdm

Glossary Bang cha | Tao bang thuat ngr su dung trong khoa

giai thuat ngir hoc.

Hot Bai thi con | Module nay cho phép nguodi giang day

Potatoes nhiéu vin d& | quan 1y cac bai thi con nhiéu tranh cai,

Quiz tranh cai thong qua Moodle

Journal S6 nhat ky Nguoi hoc phan énh, ghi va xem lai cac y
tuong.

Label Nhan Pua thém cac mo ta, hinh anh dén vi tri bat

ky trong khda hoc.
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Lesson Bai hoc Cho phép nguoi gidang day tao va quan ly
mdt tdp cac trang dugc két ndi. Mdi trang
c6 thé két thic boi mot cau hoi. Nguoi hoc
chon mot cau hdi tr mot tap cac cau hoi,
sau d6 sé& di tiép, Iui hodc & nguyén vi tri
cll.

Quiz Bai thi Tao tat ca cac dang cau hoi quen thudc bao
gém ding-sai, da lya chon, cau tra 101 ngén,
cau hoi phu hop, cdu hoi ngiu nhién, ciu
hoi sb, cac cau tra 1oi nhung véi dd hoa va

text mo ta.

Resource Tai nguyén | Pua tai nguyén vao khoa hoc

SCORM Import mdt goéi ndi dung theo chuan
SCORM

Survey Ban  khdo | Tao bang khao sat (COLLES, ATTLS)

sat

Wiki Wiki Module nay cho phép cac thanh vién lam
viéc v6i nhau trén cing cic trang Web dé
thém, mo rong va thay doi ndi dung

Workshop Hoi thao Nguoi hoc ¢ thé danh gia bai tip cua
nhau. Gido vién thyc hién danh gid cudi
cung.

Béng 4.2 : Cac Module cua Moodle
4.5. Quan ly va theo déi nguoi hoc

Moodle hd tro viéc theo ddi cac hoat dong ciia ngudi hoc, sau khi ngudi hoc
dang nhap vao hé thong, thi bat ctt nguoi hoc di dén trang nao thudc hé théng quan
ly thi cac thong tin vé lién két va thoi diém s& dugc ghi nhan lai trong co so dir lidu
cua Moodle.
4.5.1. Phan nhoém nguoi dung

Viéc phan nhom ngudi dung gitp dé dang quan 1y hon. C6 thé chia nhom
theo nhiéu tiéu chuan khac nhau nhu: lam dé tai chung, cuing t6, cung 16p... Dé chia
nhém hiy vao mot khéa hoc chon Groups (cic nhom) trong phan Administration

(Piéu hanh). Moodle cho phép chia nhém cac user ¢ trong khéa hoc. C6 thé tao

nhom, thém user vao nhom, hoac xoéa user ra khoi nhém.
4.5.2. Theo doi viéc truy cap ciia nguoi dung
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Gi4o vién mudn xem nguoi hoc da tim hiéu tai liéu trong khoa hoc nhu thé
nao, da truy cdp vao nhimg trang ndo, vao thoi diém nao thi gido vién s& phai can
dén chirc ning logs (thong tin truy cap). Chon logs tir khdi administration trong bat
ky khoéa hoc nao, luc nay Moodle cho phép ban lya chon diéu kién dé xem cac

thong tin truy cép cua nguoi dung.

Nhiing diéu kién can lua chon bao g@)m: khoéa hoc nao, nguoi dung nao, thoi
gian nao, va hoat dong nao. Vi du : hinh 4.8 tim thong tin truy cdp cua Pham Minh

Huy trong khéa hoc Mang Cin Ban vao ngay 20/11/2005 & hoat dong kiém tra.

Mang Can Ban: Pham Minh Huy, Tuesday, 20 December 2005 (Gi¢ dia phurong ciia may chu )

hang Can Ban ¥ Pham Minh Huy ~ | Mgay him nay, 20 December 2005 v | Kiém tra v
| Hign cac thang tin luu pay |

Hién thi & ban ghi

Théi gian DiachilP Tén daydl Hanh déng Théng tin
Tue 20 December 2005, 0916 PM 127 0.0 P hay

Tue 20 December 2005, 0316 PM 27 007
Tue 20 December 2005, 09:16 P i
Tue 20 December 2005, 0918 PR
Tue 20 December 2008, 09:15 P
Tue 20 Decermber 2005, 0815 PR
Tue 20 December 2005, 09:15 P
Tue 20 December 2005, 09:15 PM

lemson e Kigm tra

Tré |&i céu hdi sau
Tré |&i céu hdi sau
Tra & cdu hdi sau
Tré & cdu hdi sau
Kidrm tra

Cluster

Phga Biith Hay  lessor vigw Tra |&i cdu hii gau

Hinh 4.8: Theo doi thong tin truy cap

Moodle cung cép nhiéu tinh ning giup nha quan tri quan ly user va cac noi
dung hoc tap, nim viing cac tinh nang nay dem lai hiéu qua cao khi ap dung moodle

vao giang day.
PHAN II: CAU TRUC MOODLE VA HUONG PHAT TRIEN

Chuong nay tim hiéu cdu tric site cia Moodle tir 6 tim hiéu cach phat trién

mot module mai.
I1.1 CAu tric cua site

CAu truc site dugc trinh bay tom tit trong bang:

Tép tin/Thu Y nghia
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muc

config.php La tap tin cdu hinh, file nay chta cc thong tin nhu : kiéu CSDL,
tén CSDL két ndi dén, host chira CSDL, tén ngudi ding va mat
khau dé két ndi CSDL, thu muc gbc cua website trén server, thu
muc data, nha quan tri...

version.php Tap tin chi dinh phién ban hién tai cua Moodle

index.php Trang dau tién cia site

admin/ Thu muc chira ma 1énh dé quan tri toan server

auth/ Thu muc chira Module hd tro ching thuc tai khoan nguoi dung

course/ Thu muc chira ma 1énh dé hién thi va quan ly céc khéa hoc

doc/ Thu muc chtra tai liéu huéng dan Moodle

files/ Thu muc chira ma 1énh dé hién thi va quan ly céc file duoc tai 1én

lang/ Thu muc chira cac thu muc ngén ngir

lib/ Thu muc chtra thu vién c6t 16i ciia Moodle, ddy dugc xem 1a nhan
cua Moodle.

login/ Thu muc chira ma 1énh dé diéu khién dang nhédp va tao tai khoan
nguoi dung

mod/ Thu muc chira tit ca cac modun phuc vu cho khoa hoc

pix/ Thu muyc chira cac biéu twong, hinh anh sir dung trong site

theme/ Thu muc chura cac thu muc giao di¢n site.

user/ Thu muc chira mi 1énh dé hién thi va quan ly nguoi ding

Bang 5.1: Ciu tric site Moodle

Luu y: Khi viét thém module mdi, phén nhan cia Moodle dugc st dung lai,

khi d6 can include tép tin config.php trong thu muc gbc ciia Moodle vao phan code.

Trong tap tin config nay cd dong: require once("$CFG->dirroot/lib/setup.php");

dong nay include tap tin setup.php trong lib/, dy 1a tap tin chi duong din dén cac

file thu vién cua Moodle.

I1.2 Thu vién Moodle:
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Thu vién Moodle dugc dat trong thu muc lib/, bang sau tom tit chuc nang

mot s file trong thu myc nay:

Tap tin Chirc ning

adminlib.php | Chtra cic ham can dung cho nha quan tri

weblib.php Chta cac ham xuat két qua dang HTML

uploadlib.php | L6p diéu khién vién upload cac file pagelib.php Chira 16p cha ctia
cac trang trong Moodle

Moodlelib.php | B thu vién chinh cua Moodle

graphlib.php Lép v& cac hinh d6 hoa nhu dudng thang, HCN...

gdlib.php Tap hop céc chirc nang lién quan dén xtr 1y file anh nho st dung
GD

filterlib.php Chtra cac ham riéng biét h tro loc dit liéu

datalib.php Thu vién chira cic ham dé thao tac véi CSDL

blocklib.php | Chira ham can thiét dé str dung cac khoi

setup.php Thiét 1ap session, két ndi vao co so dir lidu

Béang 5.2: Thu vién Moodle

Khi c6 nhu cau phat trién cac Module méi can nam vitng cac ham trong ba

tap tin datalib.php, weblib.php, Moodlelib.php. Tham khao bd thu vién nay & phu

luc 6.

I1.3 Module - c4u triic va phat trién

Module chinh la cac don vi riéng ré cAu thanh nén Moodle. Céac hoat dong

(activity) hodc tai nguyén (resource) cting dugc xem 1a module. Moodle dugc xay
dung dé nhidu nguoi cling nhau phat trién, tiy theo quan diém vé khoa hoc ciia mdi
nguoi ma ho co thé tao ra mot module riéng. Vi du: co thé tao ra module bai kiém

tra, module 1y thuyét. ..

Céc module Moodle dugc dat ¢ trong thu muc 'mod\'. C6 mot s6 module
mic dinh: assignment, choice, forum, journal, quiz, resource, va survey. Mdi
module 12 mot thu muc con riéng biét chtra cac phan tir ¢ tinh bit budc sau:
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] mod.html: form dé nhdp mai hodc cap nhat thong tin cho mdi thé hién (instance)

cua module.

1] version.php: thong tin vé phién ban.

() icon.gif: biéu tugng 16x16 pixel dai dién cho module

(] db/: Chira file .sql tao cac bang can st dung cho module.

() index.php: Trang liét ké tat ca instance ctia module trong khéa hoc.
1) view.php: Trang ding dé xem mot thé hién.

() lib.php: chira cac ham can thiét dé tao nén mot instance. Néu tén module la

widget, thi cac ham dugc yéu cdu bao gom:
e widget add instance() - thém mot instance widget maoi.
e widget update instance() - cdp nhat mot instance da co.
e widget delete instance() - x6a mot instance.

e widget user outline() - Tra vé tom tit ¥ kién déng gop cua mot nguoi vé
mot instance.
e widget user complete() - Tra vé day du y kién dong gép cua mot ngudi vé
mot instance.
e Dé ngin chan kha ning xung dot, bat ky ham nao cua module c6 tén widget
Moodle khuyén cdo nén dit tén bat dau v4i widget  va bat ky hang nao duoc
dinh nghia trong module nén bat ddu véi WIDGET .
[ Cubi cung, m&i module c6 mot sé file ngdn ngir chira cac chudi dic trung cho
module do.
Pé thuan loi hon cho ngudi phat trién Moodle cung ciap mau module mai tai
http://moodle.org/mod/newmodule template.zip. Tai vé& giai nén vao thu muc mod/

va lam theo cac budc sau dé tao mot module:

1. Doi tén thu muc maéi giai nén thanh tén module mudn thyc hién. Tén nay nén
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duoc dat béng mot tur duy nhét, nén dit toan béng chir thuong va chi chura

cac ky tu tir a-z. Vi du: mymodule.

2. Mo timg file dang web (.php, .html) trong thu muc nay, thay déi tur
NEWMODULE thanh tén module moi. (vi du: mymodule).

3. Viét 1énh SQL dé tao cic bang st dung trong module vao tdp tin
db/mysql.sql. Tén ciia bat ky bang méi nao ciing phai 6 tién t 'prefix_' thay

vi 'mdl ' dé sau nay khi thuc hién cai dat Moodle s& yéu cau dién tién t6.

4. Thay dbi cac tr NEWMODULE trong tip tin db/mysql.php thanh tén

module méi.

5. Tao mdt hay nhiéu file ngdn ngir sit dung trong module méi ¢ thu muc
lang/LANG/NEWMODULE.php trong d6 LANG la thu muc ngdén ngi
tuong ung. Moodle khuyén nén st dung thu muc 'en' dé nhitng ngudi phat
trién khac c6 thé dich sang ngén ngit ciia ho). Tao file ngdn ngit twrong tu cac

file c6 san.

6. Mo co so dit liéu Moodle, thém modt mau tin dai dién cho module méi trong

bang prefix_modules.

7. Téi day module méi da duoc cap nhat vao combo Activity. Tuy vao chirc

nang cua module ma cach viét ma 1énh cho cc ham sé& khac nhau.
11.4. M6i quan hé CSDL giira module va khéa hoc (COURSE)

Nham muc dich khong phu thudc vao khuon mau Moodle, déng thoi tdng
kha nang sir dung lai cac bang & cac module khac phan nay trinh bay mdi quan hé
gitra cac module va khda hoc.

Néu c6 module mymodule thong thuong s& c6 bang prefix_mymodule trong
co s dit lidu. Trong bang nay, mdi miu tin yéu ciu phai c¢o ma id dai dién cho timg
phan tir (instance) cia module. Pong thoi phai ¢6 thudc tinh course 1a ma khoa hoc

cho biét phan tir nay thudc khoa hoc nao.

M&i khoéa hoc duge chia thanh nhiéu phan (chu dé, section) khac nhau. Vi
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vay
Moodle c6 bang prefix course sections chira thong tin cac section cia mot khoa
hoc.

Dé biét mdi phan tir cia module nam & section nao trong khéa hoc ta c6 bang
prefix_course_modules. Trong bing ndy, mdi record chira md khéa hoc, ma
module, ma section va ma mot phan tir cia module.

Dé quan ly tht tg cic phan tor xuat hién trong section thi bang
prefix_course sections cd cdt sequence chura lan lugt ma course module theo thr tu
xuat hién.

Quan h¢ gitta cac bang dugc mo ta nhu hinh 5.1:

prefix_cou raa_.caimgoﬁea prefix_course L
PK |id PK id
¢ = efix_yourmodule refix modules
name FK1 |category i 2 E L - -
passwaord PK id PK |i
fullname [ —
shortname name name
FK1 |course version
‘L ‘. namae
prefix_course modules
PK id
FiK2 course
Fk4 FK5 |instance
FK1 module
= — e FK3 section
prefix_mymodule — — -
PK id
PK id
FK1 | course
name section
FK1 | course sequence
name

Hinh 5.1: Quan h¢ gitta Module va Course

Chtrc ndng cac bang trong hinh 5.1

Tén bang Mo Ta
Prefix_course categories Danh muc khoa hoc
Prefix_course Khoa hoc
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Prefix_mymodule, Bang chura céac instance ciia module twong ing

prefix_yourmodule

Prefix_course sections Cac phan (chu d¢) cua khoa hoc
Prefix_modules Danh muc module
Prefix_course_modules Quan h¢ gitta module va khoa hoc

Bang 5.6: Mo ta chirc ndng cac bang hinh 5.1

Nhu vay dé tao mot khoa hoc hoan chinh (gém cac module) co thé thuc hién

theo trinh tu sau:
"1 Tao khoa hoc (Chen thong tin vao bang prefix course).
] Tao lan luot tung SECTION cho khéa hoc. Trong mdi budc tao section thuc
hién:
- Chen thong tin SECTION vao bang prefix course sections. (Luc nay cot
Sequece bang rong vi chua ¢ instance ctia module nio).

- Tao instance ctua cac module (chén thong tin vao bang prefix <ten module>).

- Tao mdi quan hé giita Instance voi khéa hoc (chén thong tin vao bang

prefix_course module).

- Cap nhat lai thu tu xudt hién céc instance (cap nhat lai thudc tinh sequence
cua section mdi tao).
Két luan
Moodle cung cap bd thu vién quan trong hd trg nha phat trién trong xir ly dir
liéu, quan ly nguoi ding va xuat ban web. Ba tip tin thu vién quan trong la
datalib.php, moodlelib.php, weblib.php. Nha phét trién khong can nam viing tat ca
mbi quan h¢ trong moodle, chi can nam ro moi quan h¢ gitra module ho tao va khoa

hoc.
Tai li€éu tham khao
[1]. V& Téan Diing, Tran Thi Anh Pao, Truong Pai hoc Su Pham K§ Thuat - Khoa
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Cong Nghé Thong Tin.
[2]. http://el.edu.net.vn website cua mang gido duc.

[3]. http://www.moodle.org website cia Moodle.
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E-LEARNING (HQC TRUC TUYEN)

SU LUA CHON CUA THOI PAI
Vé Thuy Diép
Chuwong trinh Vietnamlearning - Cong ty GK

Vi sw phdt trién manh mé cing véi nhitng tién ich ma Internet dem lqi,
viéc cung cdp cdc khod hoc trie tuyén dang tré thanh mét gidi phdp hivu hiéu cho
cdc té chikc gido duc, cdc doanh nghiép nham néng cao chit lwong dao tao nguon
nhén lwc. Déi voi Viét Nam, diy dong thoi con la hinh thive dé cé thé tién hanh
thanh cong sw nghiép xi hoi hod gido duc theo ditng nghia va sdu sdc nhat!

Pic diém

C6 rat nhiéu ddi méi va tién bd so voi cac hinh thic hoc truyén théng, hoc
tryc tuyén hira hen cung cép cho hoc vién su két hop hoan hao cia NGHE, NHIN va
SU CHU PONG. Nhirng lgi ich cua hoc truc tuyén do 1a giap cho viéc dao tao hi¢u
qua to1 dugc nhiéu di tuong hoc vién khac nhau trén toan cau, cat giam duoc chi
phi in 4n, xuat ban va phan phéi khi viéc dao tao qua mang dugc ap dung.

Nguoi hoc truc tuyén c6 thé chu dong chon nhitng kién thirc phu hop véi
minh so v&i hinh thic tiép thu thu dong trén 16p. Cung véi viéc danh gia duoc nhu
cau thuc té, hoc truc tuyén 6 thé ap dung cho tAt ca cac nhu cau cu thé nhat.

Thém vao dé, dao tao truc tuyén dong bd gitp ngudi hoc ¢ kha nang tu kiém
soat cao thong qua viéc ty dat cho minh tbc d6 hoc phu hop, bé qua nhiing phr?ln
huéng din don gian khong can thiét ma van dép tng duoc tién d6 chung cua khoa
hoc.

Vi nhiing dac diém co ban nhu vay, hoc truc tuyén la giai phap tdi wu cho

mot lugng hoc vién rat 1on khac nhau vé cach hoc, trinh d§ va nhu cau hoc.

Mot cach hgc mang tinh tuwong tac cao
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Véi viée cung cap tot nhat cac loai hinh dao tao dong bo hay cong nghé tir xa
nhu hé théng tin nhin, chat, thu dién tir va dam thoai qua mang s& giam dugc kha
nang hoc vién bi ¢o 1dp, tao ra sy tuong tac can thiét trong qua trinh hoc. Néu c6 thé
tao ra duogc cac hinh thuc tuong tac truc tuyén manh mé& hon nira gitra hoc vién va
giang vién thi hi¢u qua s€ dugc nang cao rd rét.

Logiich dbi voi Nha quan ly dio tao va cac to chirc

C6 thé ké dén mot sb nhiing loi ich to 16n ma hoc truc tuyén dem lai nhu sau:

- Tiét kiém chi phi dao tao nhu: lvong cua gido vién, chi phi thué phong hoc,
chi phi di lai an ¢ cho hoc vién va dac biét nira la cat giam dugc chi phi hao
t6n nang suét do thoi gian nhan vién phai di hoc.

- Tén dung dugc ngudn giang vién chit hrong cao tir nhiéu noi trén thé
gi¢i do moi truwong hoc truc tuyén dem lai.

- Giam thoi gian hoc khoang 40 — 60% (theo nhu nghién ctu cua Brandon

Hall)

- Noi dung truyén tai nhat quan, phu hop véi yéu ciu ciia nguoi hoce, cung
cép kha nang tu kiém soat téc do hoc, noi dung hoc...
- Két qua hoan thanh chwong trinh dao tao duoc ty dong hoa va duoc thong
bao chinh xac, khach quan.
Logi ich cho hgc vién

Kém theo viée tang kha nang tiép tuc dap ung dugc cong viée, giam thoi gian
hoc va nhiéu loi ich nhu da ké ¢ trén hoc truc tuyén con dem lai cho hoc vién nhiing

loi ich dac biét khac:

- Hoc moi liic, moi noi cho phép hoc vién c6 thé hoan thanh chuong trinh dao

tao mdt cach thudn tién ngoai gio lam viéc hay & nha

- Tiép cin nhiéu ngudn tai li¢u ngay trong qua trinh tiép thu kién thirc
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- Tu diéu chinh téc d§ hoc nhanh hoic cham gitp hoc vién giam ap lyc va

tang hung thu hoc

- Tw tin hon v6i1 viéc hoc lai hodc tham khao thém cac nguon tai liéu bo sung

ma khong gip phai ap luc bi kiém soat.

Trong nhitng ndm qua, cong nghé thong tin, ddc biét 1a Internet da cé nhitng
budce tién vuot bac, hd trg d6i mai noi dung va phuong phéap day va hoc. Nhirng uu,
nhuoc diém cua hoc truc tuyén ¢6 duoc hodc ton tai phu thudc vao muc dich hoc,
dbi tuong hoc, cach thirc t6 chiic dao tao khac nhau. Nhung mot diéu khong thé phu
nhan 13 hoc truc tuyén dang phat trién rit nhanh chong va véi tat ca nhing loi ich to
16n tir phuong thirc hoc nay, céac to chic, doanh nghiép hay c4 nhan chéc chan s& c6
duge mot chién lugc dao tao tong thé wu viét nhat dé phat trién thanh cong ngudn

nhan luc ciia minh.

(Theo ngudn tr www.vietnamlearning.vn)
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MOT SO VAN PE VE PAO TAO TRUC TUYEN

Hoang Manh Ha

Vién Nghién cwru Gido duc

I. LOI iCH CUA PAO TAO TRUC TUYEN:

1. Cac dac diem cua E-learning:

E-learning la mot loai hinh dao tao ning dong. Noi dung thong tin mang
tinh tho1 dai, thuc té, khong phai 1a nhitng thong tin cli hoac “nhiing thong tin
it phd bién”. Cac chuyén gia vé mang truc tuyén, cac ngudn thong tin dang
tin cay nhat, cac phuong phap tiép can trong truong hop khan cap nhanh
chdéng va don gian.

E-Learning 1a hoat dong thuc té. Nguoi hoc hoc nhitng kién thirc minh can
vao thoi diém nao ngudi hoc can.

E-learning la loai hinh dao tao ma hgc vién la chi dao. Nguoi tham gia
vao loai hinh dao tao E-learning tu kiém soat téc do hoc, cong cu hoc tap, dia
diém hoc cling nhu khdi luong kién thirc ma ho mudn thu nhén, ho duoc tu
minh quyét dinh cach thirc thu nhan kién thtrc, ki nang va kha nang phu hop
voi phong cach hoc cua chinh minh.

E-learning 1a mot loai hinh dao tao mang tinh c4 nhan. Mdi hoc vién cta
chuong trinh dao tao E-learning lya chon cac hoat dong tir danh muc co hoi
hoc tap c4 nhan lién quan tryc tiép nhét téi kién thicc nén tang, nhi¢ém vu va
cong viéc cua minh tai thoi diém do.

E-learning 13 loai hinh dao tao tong quat. E-learning cung cip cac hoat
dong dao tao tur rat nhiéu nguén khac nhau, bao gém tat ca cac chu dé co thé
nghi ra dugc, cho phép hoc vién lya chon dang thirc hoac phuong phap hoc

tap hodc nha cung cép dich vu dio tao tiy y.
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o E-learning la loai hinh dao tao hi€u qua. E-learning cho phép hoc vién
tuong tic voi cong cu hoc tip dé co thé ghi nhé dwoc tdi da khdi lwong
kién thirc da hoc dugrc.

o E-learning la loai hinh dao tao tiét kiém thoi gian. E-learning cho phép
hoc vién c6 thé hoc véi toc dd hiéu qua nhanh nhit c6 thé. Loai hinh dao
tao E-learning tu hoc gitip cho hoc vién ghi nhé kién thirc nhanh hon thong
qua tinh twong tac cua nd, cho phép hoc vién ting tbc d6 hoc thong qua cac
cong cu hoc tap ma ho da quen thudc va tiép nhan nhitng cong cu hoc tip ma

ho it str dung nhat.
2. Loi ich diu tw cho dao tao triee tuyén:

(Ngudn:
http://www.gkcorp.com.vn/modules.php?name=Fun&file=article&sid=41)

Cho dén gan day, ngudi ta van goi viéc “chia sé kién thirc” 1a gido duc — hay
dao tao — va thong thuong né cé két cau tuwong ddi chit ché. Sinh vién tap trung
trong phong hoc c6 trang bi bang den (hodc bang tring, trong moi trudng tap thé) va
nghe gido vién thuyét giang. Khi gido vién giao bai tdp vé nha thi mot s sinh vién
da hoan thanh bai tap xuét sic va nguoc lai, s6 khac lai 1am khong t6t 1am. Ban hay

nh¢ cach thuc hién cua phuong thirc dao tao nay.

Ngay nay, cong nghé c6 thé hd trg qua trinh hoc tap, cho phép moi ngudi hoc
tir xa, tu hoc va hoc hoi 1an nhau. Coéng nghé ciing gitp cho cac cong ty tiét kiém
duge mot khoan tién 16n do giam duoc chi phi di lai va tang tinh hiéu qua. Ly tuong
hon, néu moi nguoi tu hoc, déng thoi trao d6i voi gido vién va ban be trong 16p, ho

c6 thé tiép thu nhiéu thong tin hon, nang cao hiéu qua gitp cho toan bd quy trinh.
Uu diém ciia dio tao truc tuyén la:

e Ty I¢ sinh vién hoan thanh khoa hoc cao hon

e Thu duoc loi nhuan nhanh hon tir cac san phém moi

e Khoa hoc lién tuc duoc trién khai & nhi€u noi
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e Giam thiéu thoi gian rdi khoi vian phong hodc khu vuc kinh doanh
e Khoa hoc duoc cip nhat va trién khai nhanh chéng
e Kiém soat thoi gian thyc hién khoa hoc

Ai c6 thé tan dung cac wu diém ciia Chwong trinh dao tao truc tuyén?

Viéc ap dung cong nghé vao quy trinh hoc tip nghe c6 vé thi vi, nhung diéu
d6 c6 that sy can thiét khong? Tat nhién, thanh cong cua doanh nghiép phu thudc
vao chinh ban than doanh nghip va vai tro ctia nhan vién trong doanh nghi¢p do.
DPé tim hiéu xem liéu dao tao truc tuyén c6 dem lai lgi ich cho doanh nghiép hay
khong, ban phai hiéu rd doanh nghiép ctia minh va nhimng gia tri ma doanh nghiép
dem lai cho khach hang.

Néu tri thirc 12 tai nguyén quan trong d6i véi cong ty clia ban thi viée chia sé
kién thtrc s& ¢6 mot vai tro chu chét.

Néu mot chuong trinh hoc truc tuyén 6 thé giup cai thién von kién thire cia
nhan vién, né s& dem lai loi ich cho toan thé cong ty, vi du nhu giup nhan vién phuc
vu khach hang tdt hon, tang nang suét va loi nhuén.

Cong nghé cé vai tro hd tro

Cong nghé gitp cac cong ty mé rong chuong trinh hoc trén toan cdu ma nhan
vién khong can phai di chuyén dén cac trung tdm dao tao xa x6i, hay cir cac chuyén
gia dén dao tao nhan vién cua ho ¢ cac noi khac nhau trén thé giéi. Tuy nhién, cong
nghé s& khong gitip ich gi néu ban khong c6 céc tai lidu hoc tap tot.

Dé thiét ké mot khda hoc dem lai loi ich cho nhan vién va cong ty cua ban,
ban can can nhic nhiéu yéu t6 khac nhau. Cac yéu t6 d6 la:

e Nguoi st dung c6 co hoi tiép can khoa hoc khong?
e Quad trinh dao tao ctia hoc vién c6 dugc ghi chép theo mot cach thirc hiru ich

cho cong ty khong?
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e (0 cac cong cu danh gia nham xac nhan rang hoc vién thyc sy dang hoc

trude khi ho nhap chudt vao man hinh tiép theo khong?
e NOoOi dung c6 phu hop véi nguoi hoc khong?

e Khoéa hoc c6 dugc trinh bay mét cach hap dan va thuyét phuc khong, dong

thoi cé anh huong gi dén van dé van hda ctia nguoi hoc khong?

Cong nghé c6 vai trdo hd tro va cé thé bd sung chirc ning cho hé thdng quan
ly kién thire, cho phép cac nha quan ly sap xép hop 1y quy trinh truyén tai thong diép
ddng thoi theo doi kha nang tiép nhan thong diép cua nhan vién. Quan trong nhat 1a

cong nghé co thé hd tro chia sé kién thuc truc tiép.

Cong nghé gitip mo rong gidi han chirc ning cua hé thong hoc tap, gitp hé
théng hd tro nhanh hon, twong tac tot hon va trong pham vi 16n hon. Cong nghé 1a
cong cu phuc vu cho con ngudi. Cong nghé khong thé viét lai nhitng kién thirc nham
chan nham 1am cho ching tré nén tha vi hon. Cong nghé khong gitp ban quyét dinh
dugc cd nén cho doi ngli tiép thi tai Nhat ctia ban tiép can cac quy trinh ban hang do

doi ngl tiép thi tai Puc phat trién khong?
Ban van phai hoc tap cham chi va tu duy theo cach ciia ban.
Co6 dang dé dau tw khong?

S& mat rat nhiéu thoi gian, tién cta va cong sirc dé chuyén giao hé thong dao
tao truyén thong thanh cic hé théng dao tao truc tuyén. Vay c6 dang dé dau tu
khong? Ciing giéng nhu cac quyét dinh kinh doanh quan trong khac, sau khi tién
hanh nhiing nghién ctru can thiét nham thuyét phuc ban thdn minh ring ban di quyét

dinh dung, ban s& phai ty minh quyét dinh.

Hiéu qua dau tu tir chuong trinh dao tao truc tuyén cé thé dén tir mot trong
hai cach sau hodc ca hai cach. C4ch thtr nhat 1a cdi thién viéc trao ddi kién thirc
thong qua cai thién viéc tiép can thong tin trong toan cong ty; va trién khai cic hé
théng gitip nhan vién hop tic 1am viéc nham lam tang gia tri cho khach hang, tbi da

hoa hiéu qua lam viéc cua cac thanh vién trong cong ty.
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Céach thtr hai 1a giam chi phi dao tao hang ndm cua doanh nghiép nhu chi phi
di lai, chi phi mua tai liéu, hoc phi. Pung vdy, ban s& phai ddu tu vao hé thong dao
tao truc tuyén, vao ndi dung dao tao. Tuy nhién, ban s& giam dugc dang ké chi phi
mua vé mdy bay, thué khach san va ting nang suat 1am viéc cta nhan vién. Déi voi

cac cong ty 16n, chi phi nay c6 thé 1én dén hang chuc triéu do-la.
Thoi gian la tién bac, tri thirc 1a sirc manh

Cong ngh¢ da tao ra cac co hoi 16n cho cac cong ty nang cao von tri thuc cua
nhan vién, gitp nhan vién khong chi chia s¢ kién thuc bat ky luc nao co6 the, du &
ban udng nudc hay tai cdc hdi nghi ban hang thuong ni€n, ma con cé thé trao doi

hang ngdy voi nhau thong qua hé thdng mang ndi bd va cac phong chat truc tuyén.

Pao tao truc tuyén dem lai cho céc cong ty co hoi tap huén va chia sé kién
thire dé phat huy va thich Gng voi cac muc tiéu kinh doanh cling nhu céc hoat dong
hang ngay. Do tao truc tuyén con tao co hdi cho cac cong ty trao doi va trau doi
kién thtrc hiéu qua hon khi kién thirc duoc cung cép theo nhiéu cach khac nhau chir
khong phai chi ap dat tir trén xudng.

Pao tao truc tuyén ciing gidng hinh thirc dio tao truyén thong, d6 1a phu
thudc vao nguoi hoc. Cac hé thdng dao tao truc tuyén thanh cong ciing khong khac
gi nhitng chuong trinh dao tao thanh cong ma khong Uung dung cac cong nghé
Internet. Ca hai phuong phap nay déu doi hoi nguoi hoc phai suy nghi, 1ap ké hoach
ky ludng va hoc tap cham chi.

3. Suirc manh cua E-learning:

(Ngudn: http://www.vietnamlearning.vn/thongtin/thongtin7.html)

Tong quan vé E-learning

Trong x hoi toan cau hoa ngay nay, hoc tip 1a viéc can lam trong sudt cudc
doi khong chi dé dimg viing trong thi truong viéc 1am ddy canh tranh ma con gitp

nang cao kién thic vin hda va xa hoi cua moi nguoi. Ching ta can hoc nhitng k¥
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ning méi, dong thoi boi dudng nang cao nhitng k¥ niang sin cé va tim ra nhing cach

thirc méi va nhanh hon dé hoc nhimg k¥ ning nay.

E-learning 12 mot phuwong phap hiéu qua va kha thi, tan dung tién bo cta
phuong tién dién tu, internet dé truyén tai cac kién thic va ki nang dén nhiing nguoi
hoc 13 ca nhan va to chiic & bat ki noi nao trén thé gidi tai bat ki thoi diém nao. Vi
cac cong cu dao tao truyén thong phong phi, cong dong ngudi hoc online va cac
budi thao luan tryc tuyén, E-learning giup moi ngudi mé rong co hdi tiép can voi
cac khoa hoc va dao tao nhung lai giup gidm chi phi.

Ting thoi gian hoc tap — Tiét kiém thoi gian tim kiém

Tat ca nhimg to chtrc va ca nhan mudn tim kiém cac khoa dao tao linh hoat,
xin moi dén voi VietnamLearning dé tham khao rit nhiéu nhiing giai phap vé E-
learning. Nhiing giai phap E-learning niy bao gém cac khoa hoc online, cic chuong
trinh dao tao ¢ cap ching chi, cac khoa dao tao thuong xuyén va chuyén nghiép.

VietnamLearning gitip cac ban tim dugc cic ngudn ddo tao mot cach nhanh
chéng va dé dang nhat co6 thé. Thoi gian cua cac ban rat quy gid. Do do,
VietnamLearning ¢6 ging cung cip cho cac ban nhitng chuong trinh dao tao truc
tuyén phu hop, theo nhimg chit @& duoc phan loai v6i hudng dan don gian va cac
ban c6 thé tim dugc nhitng khoa hoc mong mudn chi don gian bang méy ci click
chudt.

Tai sao E-learning lai hiru ich véi ban?

Du6i ddy 1a mot sb tién ich ctia E-learning:

« Hoc theo lich cua ban, hoc bt ctr khi nao thuan tién.

« C6 thé hoc ¢ nha hodc & noi lam viéc

o (Cong ngh¢ multimedia, hoc vdi cong déng online va cdc budi thao lun truc
tuyén gitip ban c6 dugc nhiing kinh nghiém hoc tap toan dién song song voi
nhing kinh nghiém cua phuong phap hoc truyén thong.

« Phat trién nhitng k¥ nang 1am viéc méi hodc dao tao mot cong viéc méi
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« Cung cap co hoi dé giao luu voi nhimg hoc vién khac.
4. Nhirng tién ich cua E-learning:

(Nguén: http://www.vietnamlearning.vn/thongtin/thongtin3.html)

E-learning mang lai rat nhiéu tién ich khdac nhau cho cdc to chirc va ca
nhdn. Va moi to chire, cd nhdn lai cé nhitng cdach nhin khdc nhau vé tién ich cua

E-learning. Dwdéi day la téng két vé mot sé tién ich ma E-learning mang lai.

Moi ngudi chung ta déu mudn c6 “Loi thé tuyét d6i”. Loi thé canh tranh. Loi

thé trong chién dich quang ba méi. Loi thé hoan tat cong viéc.

Chung ta déu mudn gianh duogc loi thé tuyét dbi so vai nguoi khac. Loi thé
tuyét doi vé mat cong nghé. Loi thé tuyét ddi vé kha nang lanh dao. Loi thé tuyét d6i

vé quy trinh hoat dong.

C6 loi thé va dic biét 1a loi thé tuyét d6i chinh 1 diéu ma E-learning hudng
té1. Thong qua E-learning, ban c6 thé gianh duoc lgi thé minh mudn. Va, ban c6 thé
¢c6 dugc loi thé tuyét ddi vé mat cong nghé va quy trinh hoat dong. Hay hoc céach co

dugc loi thé do véi E-learning.
U'u diém noi bat E-learning cho hoc vién

o Cac khoa hoc cé gia tri giap ting co hoi kiém tién cia ban — Hoc tur cac
cong ty va chuyén gia hang dau ngay tai nha hoic tai noi lam viéc, tham gia

khoa dao tao truc tuyén hoc vién khong can phai di chuyén dén bat ki dau.

o D&sir dung - ban chi can c6 bo trinh duyét internet; c6 dinh dang HTML va
duoc thiét ké dé co thé tai vé nhanh va giup ban tién hanh viéc hoc mot cach
nhanh chéng; giao dién thiét ké dao tao truc tuyén da duogc kiém nghiém va
chting minh véi huéng dan timg budc va dé dang. Cac dic diém bao gom:
Cong cu bookmark (danh diu) chi cho ban biét phan minh dang hoc vi thé
ban c¢6 thé quay tré lai mot cach dé dang; Muc lyc chu dé dé tim kiém thong

tin vé tat ca cic phan cua khoa hoc trong khi ban dang tham gia mot khoa hoc
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—dé dang di chuyén tor mot phén ctia mot khéa hoc dén mot phén cu thé khac

cling thudc khoa hoc do.

o Phin trg giip hitu ich va hiéu qua - rat nhiéu thong tin trg gitp cd trong

cac khoéa hoc tryc tuyén, hodc do ddi ngli nhan vién cua ching toi cung cap.

« Kién thirc thu vé théa dang véi khoin diu tw ma ban bé ra — chi phi dao
tao truc tuyén rat hop ly — ré hon so voi cac khoa dao tao c6 ngudi hudng

dan, E-learning thuc sy 1 mot khoan dau tu hiéu qua va dé dang.

« Tuwong tac — cic bai tip mod phong cho phép hoc vién thyc hanh nhiing kién
thirc ma minh dang hoc, gitp cho hoc vién ghi nhé dugce khdi luong kién
thirc nhiéu hon; cung cdp cac phuong phap hoc khac nhau thong qua céac bai
tap béng phuong tién nghe noi, biéu do hién thi, cac bai kiém tra va cac bai
tap c6 thé in ra dugc voéi cac file dinh dang PDF c6 thé tai xudng dé luyén tap

thém.

« Tuw hoc va Thuin tién — hoc véi tdc do tiy chon, nhanh chéng va tiét kiém
thoi gian. Tap trung vao nhiing kién thitc ma ban can- bo qua nhiing kién
thirc ban da biét hoac khong can thiét Hodc céc phﬁn 1ap lai Ban luén luén
kiém soat duoc khong gian, thoi gian va phuong thire hoc voi cach tiép can

khong han ché 24 gid/ngay, 7 ngay/tuan.

o Cac bai hoc hoan chinh — hoc chuyén sdu cac mon hoc — cac bang tra thuat
ngir khoa hoc duoc cung cip, khong can dén tir dién; duoc xay dung trén cac
ghi chu, thu thuat hoc, tham khao nhanh, cac duong link cu thé va cac bai tap
mod phong; voi cac bai tap va cac file luyén tdp gitip tang kha nang ghi nhé
cua ban va nang cao muc do st dung cac cong cu hoc tap cling nhu ludén cap
nhat cac cong cu hoc tap nay.

o Cac bai kiém tra danh gia ky ning truéc va sau khoa dao tao dé kiém tra
tién dd hoc ciia ban — c6 thé sir dung trudc, trong hodc sau khi két thic khoa
hoc. Kiém tra thir 1an dau, kiém tra thir dat két qua cao nhét va trinh d6 khoa
dao tao truc tuyén déu dugc theo doi. Néu qua dugc cac bai kiém tra, biéu
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tuong danh diu da qua mau xanh s& xuét hién, thé hién ban “da hoan thanh
khoa hoc”. Trang luu két qua - c6 nhitng dudng link truc tiép dén timg don vi
hoc trinh, vi thé néu hoc vién khong qua mét don vi hoc trinh, ho c6 thé truy

cap truc tiép dé 1am lai bai kiém tra ctia don vi hoc trinh do.

o Tuwong thich véi nhiéu hé diéu hanh — hoc vién c6 thé sir dung h¢ diéu hanh

Windows, Mac va Unix dé truy cap vao khéa dao tao truc tuyén.
Nhiirng lgi ich ctiia E-learning cho doanh nghiép

Tai sao E-learning duoc coi 1a mot cong cu quyén nang? Co rat nhiéu ly do.

Cu thé 13, E-learning cho phép ban:
Loai b6 su lang phi thoi gian va tién bac

Véi phuong phap dao tao truyén théng, cang c6 nhiéu nguoi tham gia thi
cang c6 nhiéu su phan tan vé dia 1y va chi phi dao tao cang 16n. Thong thuong, tién
khong duogc sir dung truc tiép cho dio tao ma thong qua vé may bay, noi ¢, an udng,
thué phong hoi thao... Vi giai phap E-learning, chi phi khong thay doi cho du ban
dao tao 100 nguoi hodac 1000 nguoi, va 100 % chi phi dao tao thuc sy dugc su dung

cho dao tao.
Tap trung dao tao

Trong phuong phép dao tao truyén thong, ngudi hoc gap phai rit nhiéu nhiing
hoat dong vo6 nghia bang 10i chiang han nhu chao hoi va gi6i thiéu, cac cu hoi
khong lién quan ciia nguoi hoc ciing, thong tin vé noi &, nhitng tir “Urm”, “a” va mot
vai sy theo dudi. Trén thuc té, khi chiing ta bo qua tat ca nhiing hoat dong vo nghia
béng lo1 d6 va chuyén mot cudc hoi thao kéo dai mdt ngay thanh dinh dang da
phuong tién, chung ta thuong chi mat 3 hodc 4 gio dao tao thuc su. Diéu nay co
nghia 13 d6i v6i mot 16p hoc 12 nguoi kéo dai trong 2 ngay thi mot cong ty c6 thé

tiét kiém 120 h cho mdi nguoi bang cach dua 16p hoc truc tuyén.

Tao hi¢u qua lam viéc cho nhin vién méi
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Nhitng nhan vién mo1 thuong mét bao 1au chd doi dé duoc hudng dan thuc
hién nhiém vu va trach nhiém ctia minh? S& chi mat mot ngay dé dao tao cho ho tat

ca cac diéu co ban. E-learning cho phép ban dé dang gitip ho thanh cong
Duy tri ning suét 1am viéc ciia nhén vién

V6i giai phap E-learning, nhan vién ¢ thé dugc dio tao moi luc moi noi nhu
vao gio giai lao trong cac cudc hop, lic ¢ nha cham soc con dm, trong luc chd doi
1én may bay hodc tham chi khi ¢ trén may bay. Viéc dao tao c6 thé dugc thuc hién
linh hoat thay vi bat bude néu khong c6 loi cho kinh doanh. Diéu nay dac biét quan
trong d6i v4i dao tao k§ nang ban hang bai vi mdi mot gid dao tao nhan vién kinh
doanh dong nghia v4i viéc ban mat di loi nhuan ban hang twong Gmg. E-learning ph

hop v6i ké hoach ctia moi ngudi va gitip tan dung t6i da thoi gian.
Theo kip téc dd

Mot s6 nguoi ndm bét cac khai niém nhanh hon nhiing ngudi khac, do d6 rat
nhiéu nguoi lang phi thoi gian ngdi trong cac budi dao tao hodc khong thé ap dung
d6i v6i ho hodc gdm cac chi dé ho da biét. E-learning cho phép mdi nguoi duoc dao

tao tly theo toc d6 nam bt ctia minh va tap trung vao nhimg gi ho thay khé khan.
NAng cao tinh nhit quan va hiéu qua

Viéc cung cap dio tao s& khong nhét quan khi cung cap cing mot khoa hoc
dao tao voi cing mot chuong trinh dao tao trong nhiéu dip khac nhau. Vé&i E-
learning, ban c6 thé dam bao réng tat ca hoc vién nhan duoc cung mot thong tin mdi
khi thong tin d6 duoc dua ra. Piéu nay rat c¢6 loi khi ban phai chimg minh nhiing
khai niém trong dao tao ctia ban trong nhiing tinh huéng duoc hoi y kién .
Pao tao duwge TAT CA MQI NGUOI

Ban c6 thé c6 co hoi dé tap trung tat ca nhan vién trong cong ty vao cung mot
dia diém va cung mot thoi diém dé dao tao hay khong? Cau tra 10i 1a gan nhu khong
thé. Ngay ca khi budi dao tao d6 rt hiéu qua nhung con nhiing c4 nhan khong thé

tham du thi sao? Hiy dao tao cho tit ca moi ngudi bang cach st dung cong cu
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multimedia. Chung t6i cung cap nhing giai phap gitip nhanh chong dua tit ca nhimng
ndi dung quan trong 1én mang theo dinh dang ma moi nguoi c6 thé truy cap tir cac
két ndi c6 dai thong thap hoic cao.

Panh gia kha ning nim bt ciia nhan vién.

E-learning cung cip cac co hdi nham danh gia sy hiéu biét va kha nang nim
bat van dé chinh cta nhan vién. Ban c6 thé dé dang kiém tra dau vao cua nhén vién
dé thr?iy loai hinh dao tao nao 1a thuc su can thiét. Sau d6, ban ¢6 thé tién hanh dao
tao va kiém tra sau dao tao dé danh gia chinh xéac ho da hoc dugc nhiing gi.

Cung cf'lp cac mo phéng tranh rii ro

Pao tao trong qua trinh 1am viéc 14 hinh thirc rt hidu qua nhung d6i véi mot
s6 cong viéc ban khong mudn gay ra sai sot dé hoc tap. Cac bai tip mo phong cia E-
learning c6 thé gitp ban dio tao nhan vién cach tranh nhiing sai s6t, kho khan khong
ngo téi bang cach hoc tir chinh nhing sai sét ctia ho trong cac mod phong ao.

II. THU'C TRANG PAO TAO TRUC TUYEN HIEN NAY:
1. Pao tao ngoai ngir truc tuyén dang “lén ngoi”?

(Ngudn: http://www.globaledu.com.vn/ViewDetail.aspx?contentID=1541)

Ngay nay, mot trong nhiing tiéu chi hang dau dugc cac nha tuyén dung dit ra
1a trinh d6 ngoai ngit. Tai cac doanh nghiép, ngoai ngit (nhat 13 tiéng Anh) tro thanh
co so dé xét thiang cp hay tang luong d6i voi mdi nhan vién. Chinh vi thé, khong it
ngudi di 1am da “dd x6” di hoc tiéng Anh, nhung hinh thtc hoc tip nao 1a hiéu qua,

c6 tinh chu dong cao va tiét kiém chi phi?
Hinh thirec hgc ngoai ngir truc tiép “thoai vi”’?

Néu nhu dén mot trung tim ngoai ngit loai t6t nhu Apollo, Language Link,
Hoi dong Anh... ¢6 chuyén gia nudc ngoai giang day, nguoi hoc phai bo ra it nhat tir
200-300.000 déng/buéi. Poi lai, nguoi hoc dugce hoc tdp trong moi trudong tiéng

Anh, trao doi truc ti€p véi giang vién ban xtr, luyén noi va luyén tiéng theo nhom,
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tang cuong kha ning giao tiép tiéng Anh cua minh... Vi su hd trg cua cac phuong

tién hoc tap hién dai, trinh do tiéng Anh cua nguoi hoc thyuc su duge nang cao.

Tuy nhién, khong phai ai ciing sin sang bo ra mot khoan tién 1on dé “dau tu”
cho hoc tap. Phan dong, ho lya chon dang ky hoc & mot trung tdm “thuong thuong
béc trung” ndo d6, vén dang moc 1én nhu nim timg ngay trudc nhu cau ngdy cang
cao ctia moi ddi tugng. Thanh Tam, sinh vién nam cudi PH Cong nghiép cho biét:
“Em sip ra trudng rdi nén ciing can biét chit tiéng Anh. Em da dang ky hoc mot 16p
tiéng Anh giao tiép ¢ trung tim ngoai ngit X dudi Thanh Xuan. Toan gido vién Viét
Nam day, vai tudn méi ¢6 mot ngudi nudc ngoai dén nhung toan day lai nhimng gi
gido vién Viét Nam dd day. Mudn bo ngang nhung tiéc tién nén cd hoc cho xong”.
Do chi phi moi chuyén gia giang day kha t6n kém, mot sd trung tim da thué Tay
bald dimg 16p, khién ngudi hoc sau mot thoi gian di hoc trung tim ma trinh d6 tiéng

Anh chang khé 1én bao nhiéu, thdm chi phat &m con bi “ngong”, bi sai rat nhicu.
Dao tao truc tuyen "1én ngoi' ?!

Hinh thic dao tao truc tuyén khong con xa la trén thé giéi. Theo Cyber
Universities, gan 90% truong DH tai Singapore st dung phuong phap ddo tao truc
tuyén va & M con s6 nay la hon 80%. Tai Viét Nam, su phat trién nhu vii bdo cua
cong nghé thong tin kéo theo sé nguoi st dung Internet tang vot. Thong ké cua
Trung tdm Internet Viét Nam (VNNIC) — Bo Thong tin - Truyén thong dén thang
9/2007, Viét Nam co6 17,5 tri¢u nguoi st dung Internet (chiém 20,85% dan sé) va s

triéu thué bao Internet quy doi.

Cung voi su gia tang nhanh chdng nay, cach lam viéc, hoc tap, giai tri cua
nguoi st dung Internet tai Viét Nam ciing thay doi theo nhiing cong thirc mdi.
Trong linh vuc gido duc, xu hudng dio tao truc tuyén ngay cang phd bién, nhét 1a
trong dao tao ngoai ngit. Hién nay, cd nudc cd khoang 20 don vi dao tao ngoai ngir

truc tuyen va chac chan s€ khong dung lai ¢ con s6 nay.
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Gidng nhu phuong thirc dao tao ngoai ngir truc tiép, dao tao truc tuyén ciing
c6 gido vién, chuong trinh hoc duoc cung cap boi cac truong dai hoc danh tiéng trén
thé gi61 va sau khi két thuc khoa hoc, nguoi hoc nhan duge ching chi co gia tri.

Tuy nhién, diém khéc biét co ban cta dao tao truc tuyén la nguoi hoc hoan
toan chu dong vé thoi gian, dia diém va tién bac. Véi su tro gilp cua Internet, nguoi

hoc duoc tiép can v&i ngudn tu liéu phong pha khong gidi han va hoc tap duogc

nhiéu hon so véi sb tién ma ho phai bo ra. Theo Global Education, don vi dao tao
tiéng Anh truc tuyén uy tin tai Viét Nam, voi cac ménh gia thé ma cong ty nay phat
hanh thi ngudi hoc chi mét khoang 3.000 dong cho ca ngay hoc (24/24). Tham chi,

voi1 iCard online 24 thang ma Global Education vira phat hanh thi nguoi hoc chi phai

bo ra 1.500 dong cho 24 gio hoc tiéng Anh.

Tu do lya chon chuong trinh hoc tdp phu hgp voi trinh do cua ban than, lai
dugc tiép xtic vi giong chuin cia cac chuyén gia ban ngir véi sy hd tro ctia Audio,
Video, nguoi hoc duge phat trién hoan chinh ca 4 ki nang nghe, ndi, doc, viét. Hoc
vién ciing c6 thé trao ddi truc tiép voi gido vién thong qua hé théng Yahoo
Messenger hay giao luu, trd chuyén voéi hang nghin hoc vién khic qua cac dién dan.
Piéu quan trong 13 bang phuong phap hoc tap méi, hoc vién rén luyén cho minh tinh

tu gidc cao, ky ludt va doc lap.

Van song song ton tai cing nhau, nhung 1 rang dao tao ngoai ngit truc tuyén
ngay cang khang dinh sy phat trién manh mé& va diéu nay hoan toan phu hop véi xu
thé phat trién ctia cong nghé thong tin.

2. SV PH truc tuyén chiu nhiéu thiét thoi:

(Nguén:http://Vietnamnet.vn/ oi1aoduc/2005/10/503133/)

Ngay nay ¢ Han Qudc, khi sé don ding ky hoc cac truong PH truc tuyén
(truong dao tao tir xa qua mang Internet) ting, nhiing 101 phan nan lién quan dén vi

thé ctia SV PH truc tuyén ciing tang 1én.

Khong dwgc coi la SV DH
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Lee Sang-mi, 29 tudi, SV truong PH truc tuyén Kyung Hee Cyber dd gip
kho khan khi ¢é ging mua vé thang xe dién ngam. C6 hy vong s& duoc huong mirc

giam 20% danh cho SV song khong duoc.

Mot nhan vién ga dién ngdm ndi Lee khong du diéu kién dugc giam tién boi

vi ¢6 12 mot SV trudong PH tryuc tuyén, khong phai truong DH thong thuong.

Nhan vién ga Kwanghwamun & Trung Seoul cho phong vién Thoi bao Han
Quo”'c biét, anh ta khong c6 sy lra chon nao khac 1a phai tuan theo luat 1€. Boi, theo
quy dinh, SV trudng PH truc tuyén va SV cao hoc khong duogc chiét khau khi mua
vé tau dién ngam.

Khong chi mat khoan chiét khau gia vé tau xe, SV truong PH truc tuyén

cling khong dugc giam gia vao ctra cac bao tang va cac td chirc nha nudce khac.

Kim Min-soo, 35 tudi, SV truong PH truc tuyén Hanyang ¢ Seoul cho biét
anh va ban cung 16p di choi nti Pukhan. Ho xuat trinh thé SV dé dugc giam gia vé
vao ctra. Song mot nhan vién ban vé tir chéi vai ly do trong ho qua gia, khong phai
la SV.

Ngoai ra, khi nhitng SV PH truc tuyén ding ky hoc trudng y, nhitng chimg
chi hoc tap cua ho d6i khi khong duoc mot sd trudng cong nhan vi nhiing truong
nay khong coi PH truc tuyén 1a “DH thong thuong”.

Coi nguodn van dé

Ngay nay ¢ Han Qudc, c6 nhiéu ngudi ding ky hoc cac truong PH truc tuyén
dé tiép tuc hoc tap. Nhirng 15i phan nan lién quan dén vi thé cta nhing SV PH truc
tuyén dang ting 1én. Van dé chu yéu phét sinh tir co so ctia viée thanh 1ap céc truong
PH truc tuyén.

Céc truong DH khac ¢ Han Quéc tuan theo luat “Giao duc Bac cao” cua
Chinh phu, con céc truong DH truc tuyén duoc thanh 13p dua theo luat “Gido duc

Suot doi”.
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SV theo hoc 16p chinh quy cac truong DH thong thuong dugc hudng muc tro

cap toan phan cua SV nhu giam gia vé tau xe cong cong.

Mot quan chirc Bo Gigo duc va Phat trién Nhan luc Han Qudc giai thich muc
dich viéc giam gia vé tau xe cho SV la cung céip cho ho nhiing loi ich cua viéc di
hoc. Nhung cac truong DH tryc tuyén c6 cac 16p hoc trén mang Internet. D6 1a ly do

tai sao SV céc truong nay khong dugc hudng phuic loi nhu SV thong thuong.

Mat khac, SV truong PH truc tuyén 1a nhiing nguoi da di lam. Do vy, ho ¢o
thé chi tra chi phi di lai. Theo quan chiic trén, tat nhién, chinh phit Han Quéc mudn
cung cap nhiéu loi ich cho SV nhung SV trudng PH truc tuyén nén hiéu thyc trang
nay.

Cén dinh nghia ro rang vi thé cac troeong DH truc tuyén

Theo cac chuyén gia gido duc Han Qudc, chinh phu nén dinh nghia 15 rang vi
thé cac truong PH truc tuyén.

Ong Hur Jong-ryol, gido su truong PH Gido duc Qudc gia Seoul & Nam
Seoul nhan dinh: Theo quy dinh cua ludt “Gido duc Sudt doi”, cac truong DH truc
tuyén dugc dinh nghia 1a cic co s gido duc sudt doi dudi hinh thirc mot truong DH
truc tuyén.

Khai niém nay qua map mo va khién nhiéu ngudi 1an 16n. Theo ong Hur, chinh
phtu Han Qudc ciing can lam rd vé vi thé cua SV cac truong PH truc tuyén. Néu
khong s& con c6 nhiéu nguoi bi nham 1an.

3. Hoc "tir xa" c6 qua xa?

(N, guén: http://vietnamnet.vn/giaoduc/vande/2005/04/415257/)

10 nim, da c6 hon 54.000 ngudi nhan bang PH qua hinh thic hoc tir xa.
Trong quan niém cua nhiéu nguoi, van con "lan can" it nhidu vé chat luong cua hinh
thirc hoc tap nay. Lam thé ndo dé phat trién va nang chit luong hé dao tao tir xa
(PTTX) la van dé duoc thao luan so6i ndi tai budi téng két 10 nam PTTX do B6 GD
- PT t6 chitc hém nay, tai Ha Noi.
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T xa na na tai chire

Dén sat gio bé mac, van ¢ nhi€u dia phuong kién nghi: can ndang chat lwong
dao tao can mo rong dau vao va can "that chat" dau ra hon. B khong nén quy dinh

cu thé vé chi tiéu cling nhu ty 1€ t6t nghiép hién nay.

Ong Hd Xuan Cuodng, truong Phong Gido duc Chuyén nghiép (So GD - BT
Binh Pinh) dan du, dbi tuong tham gia loai hinh BPTTX rat da dang, phén 16n 1a
nhimg nguoi khong vao duoc hé chinh quy. C6 nguoi tham gia vi dong co dé lay
bang, c¢6 ngudi vi muc dich nang cao kién thirc...Vi vay, Bo khong nén can thiép qua
sdu trong viéc phan bd chi tiéu. Hon nita, quy dinh ty 18 tot nghiép cua cac Trung
tam tir 50 - 60% 14 thiéu thuc té va khong khoa hoc. Bdi "cing" nhu vy sé& khién

co s& "xé rao" dé dat thanh tich.

Ong Cuong ly giai, dic thu cua gido duc tir xa 13 ngudi hoc tu hoc 1a chinh,
ho can gi thi hoc ndi dung d6. Khdng ché chi tiéu nghia 1a han ché dbi twong tham
gia va khong thuc hién dugc chu truong xa hdi hoa. Mat khac, cac don vi dao tao tur
xa phai tuy chu kinh phi. Piéu nay khong loai trir nhitng don vi dat muc tiéu loi

nhuan lan at muc tiéu dao tao.

Ong V& Duy Linh, Phé GD Trung tim DTTX (truong DH Dan lap Binh
Duong) dé xuit, viéc "mé rong-that chat" nay nham muc dich dé PTTX khong 1a
bién tudng ctia ddo tao tai chirc nhu nhiéu ngudi nhin nhan. Bén canh do, phai co

mot bo dé thi thdng nhat dé cac co so trién khai.

Néu hoc vién vuot qua duge "ngudng" quy dinh cia B thi méi du ti€éu chuan
tot nghiép. Chir hién nay, chwong trinh dao tao mdi noi 1am mot kiéu nén viéc kiém

soat gian 1an rat kho.

Kién nghi cta 6ng Lé Binh, quyén GD Trung tim GDTX (Nghé An) ciing la
mong mudn cta nhiéu don vi PTTX trong nudc: Bo GD - DT sém ban hanh cac quy
dinh lién quan dén PTTX c6 dinh hudng rd rang dé hoc vién yén tam khi Iya chon

hinh thirc dao tao nay.

Gian nan kinh phi
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Tong s6 hoc vién tot nghiép PH theo hinh thirc hoc tir xa trong 10 ndm I
54.354 nguoi. Trong dé, Sw pham: 67%; Kinh té: 18%, Ngoai ngit : 10% va Khoa
hoc Xa hoi va Nhdn van: 4%(Bdo cdo tong két 10 nam PTTX ciia Bé GD - PT).

Nam 2001 - 2002, Hoc vién Cong nghé Buu chinh vién thong da xiy dung
mang DTTX truc tuyén két ndi 18 diém trong ca nudc va truong DPH Waseda (Nhat

Bén) dé dao tao boi dudng doi ngili can bd cua nganh.

Theo ong Lé Hitu Lap, phé GD Hoc vién, hién truong dang tap trung trién
khai hinh thirc dao tao E-Learning qua mang Internet v6i hé théng quan 1y dao tao
khoang 25.000 ngudi hoc, cac bai giang déu duoc xay dung ¢ dang Multimedia.
Trong nim nay, hoc vién du diéu kién dé dao tao PH qua mang 3 chuyén nganh:

CNTT, Pién tir Vién thong va Quan tri Kinh doanh.

Loi thé cua Hoc vién 1a duong truyén c6 san, nén cong tic DPTTX thuan loi
hon. Con céc trudng PH, cac trung tim PTTX dang dung trude khé khan vé kinh

phi dé dau tu co sd vat chat.

La truong duy nhat trong ca nudc trién khai DPTTX qua truyén hinh, dugc su
hd tro 100% kinh phi phat song tir UBND va Tinh tty, nhung quy trinh 1am hoc liéu
Trung tam DTTX (truong DH Dan lap Binh Duong) van gip nhiéu kho khan.

Pé c6 nodi dung phat séng lién tuc ngay/2 budi toan bd chuong trinh (tuong
g 4 nam) trén dai truyén hinh Binh Duong, Bén Tre va mot s6 dai truyén hinh
mién Pong Nam B9, trudng phai moi cac giang vién "gao coi" bién soan chuong
trinh. Vi du: thd lao moi giang vién cho 1 bai giang 20 phit it nhat phai chi tir
500.000 dong trd 1én... chua ké tir d6 in sao sang bang hinh, bang tiéng, dia CD
ROM dung phat khong cho hoc vién trong qué trinh PTTX.

4. Pao tao truc tuyén: Co hdi nhap va xuit khéu tri thic

(Nguon:http://www.evnpt.com.vn/ViewNews/View/ShowNews/News/viewM
aterDetailNews.aspx?MaTinTucHoatDong=200508080002)
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Mot dw bao dang dwoc nhiéu nguoi tan déng: tir nam 2004, dao tao truc
tuyén sé mé ra nhiéu co hji méi, ton ngogi té nhung it hon va quan trong la doi
tuwong sé mo rong, nguoi hoc thudn loi hon. Va tai sao khong dam nghi da dén lic

giao duc Viét Nam ciing xudt khéu dé thu ngoqi té?
Nhap khau gia ré!

Néu ban dén mét trung tam Anh van loai tdt dé co thé hoc truc tiép vO1 nguoi
ban xt (d6i khi chi 1a nhitng chang T4y ba 16 sang du lich, di day thém kiém tién) thi
mot gid hoc phai mét tir 50.000 dong 1a it. Nhung véi ddo tao truc tuyén, mot gio
hoc tiéng Anh véi mot thac si My, Anh chuyén nganh day tiéng Anh cho ngudi
nudc ngoai, ban chi mat khoang 15.000 dong, tinh ludn cudc phi Internet va dién

thoai két ndi thi cling trén dudi 20.000 dong/gio!

Tu gitra nam 2003, FPT da dua vao h¢ théng hoc tiéng Anh truc tuyén o dia
chi: www.elearning.com.vn. Chi cin mua thé dé dang ky gia nhap vao 16p hoc
EnglishTown (mot hé¢ théng toan cau cua My¥), ban s€ dugc lam bai test phan loai
trinh d6 va xép 10p theo gio bat ky ma ban thiy thuan tién, vi trudng hoc hoat dong
trén mang 24/24 sudt 7 ngay trong tuan.

Méi 16p nhu vy c6 khoang 10 sinh vién du quéc tich va hoc v6i mot éng
thay that qua giao dién mdy tinh: 1am bai tap, hoi dap, phat am... voi thay va ban hoc
cung 16p mot cach thoai mai. Ctr sau mdi mirc hoc thi dugc céip chung chi cua
EnglishTown hodc PH Suffolk, Harvard (M¥). Trong d6 nhitng chuong trinh dugc
nhiéu nguoi chon nhat 1a luyén thi Toefl, Toeic rat tién 1oi trén mang.

Theo con s6 ctia nha phan phéi thé hoc tai Viét Nam 1a FPT cung cép, thi dén
cudi nam vira qua c6 gan 5.000 nguoi theo hoc, so vai 3 tridu hoc vién trén toan cau
clia mang nay van 1a mot con sd it 6i.

True tuyén kiéu Viét Nam
Tt ba nam nay, PH Québc Gia TP H6 Chi Minh di thi diém chuong trinh dao

tao truc tuyén cua minh dudi tén goi rat khiém tén: “Pao tao két hop qua mang tin

155



VIEN NGHIEN CUU GIAO DUC

hoc vién thong” nganh CNTT. Nghia 14 van phai dén 16p theo kiéu truyén thdng,

nhung cang ngay ty 1€ gio tw hoc qua mang s€ cang cao.

Pén cudi nim 2003 vira qua, Gido su - Tién si khoa hoc Hoang Kiém, Giam
dbc Trung tam Phét trién CNTT, don vi trién khai chuong trinh nay cia PH Qudc
gia cho biét: da dua xong toan bd 52 gido trinh moén hoc 1én mang dudi dang bai
giang c6 hinh anh.

T chd dao tao bac PH, dén nay B9 Giao duc va Pao tao da cho phép tuyén
sinh dao tao thac si qua mang. Ngay tir buéc khéi dau nhu luyén thi, hoc vién c6 thé
mua thé dé truy nhap vao mang c6 ddy du bai giang on tap luyén thi, dé mau va gido
vién huéng dan.

Diéu thua kém duy nhét ctia dao tao truc tuyén kiéu Viét Nam hién nay la ty
1¢ gid online tryc tiép giita gido vién va sinh vién trén mang con thap, viéc tra 1oi

huéng dan phai dugc thuc hién nguoi, thuong 1a sau 24 gio.
Mot cude cach mang dang dén gin!

Nhiéu chuyén gia vé gido duc da khong ngan ngai goi phuong thic dao tao
nay la mdt thoi ky méi ctua khai niém dao tao tir xa. Thay vi gt bai giang qua buu
dién, nghe giang qua radio, twong lai gan dao tao tir xa s& dong nghia v4i dao tao

qua mang.

Khong chi vay, dao tao qua mang cling tr¢ thanh phuong thirc dao tao cho hé
cu nhan tai nang, ky su chit lugng cao dé lwa chon nhan tai, boi cac dbi tuong nay
c6 thé hoan toan tu hoc, bét thoi gian 1én 10p dé tu nghién ciru vi bai giang s& ¢ san
trén mang. Nhiing budi dén giang duong s& 1a nhitng budi trao doi véi cac chuyén
gia, gido su dau nganh, hon 1a di nghe ly thuyét va diém danh.

Béng dao tao truc myén da dén lac Viét Nam c6 thé ty minh xuét khau tri
thuc ra thé gidi. Mot truong DH 16n phia nam dang chuén bi thuc hién mot dy an
day qua mang cho ngudi nude ngoai nhitng chuyén dé vé van héa Viét Nam va tiéng

Viét ¢6 thu tién han hoi. Ca mot thi truong rat 16n cua cong d@)ng nguoi Viét hai
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ngoai va nhitng nha kinh doanh muén tim dén Viét Nam ciing nhu su ngudng mo vé
gia tri A Chau 12 co hoi cho xuit khau tri thie Viét Nam qua mang.
Pio tao truc tuyén trén thé gioi:
« Tai My: Khoang 80% truong PH str dung phuong phap dao tao truc tuyén,
c¢6 khoang 35% cac chung chi truc tuyén duoc chinh thirc cong nhan.
o Tai Singapore: Khoang 87% truong DH st dung phuong phédp dao tao truc
tuyén.
o Tai Han Qudc: dén nay da c6 9 truong PH truc tuyén trén mang
5. Pao tao trie tuyén: Can cii hich trén nhiéu binh dién

(Ngudn:http://www.anninhthudo.vn/tianyon/Index.aspx?ArticleID=33261&C
hannellD=5

Bén canh viéc giang day chinh théng, trong vong 1 nam trd lai dy, cac ban
hoc sinh ¢ thém chwong trinh ddo tao tryc tuyén (BTTT). Nhu mot kénh thong tin
tham khao, PTTT da bat ddu can mot hudéng mo cho tuong lai, mdc du con nhiéu
van dé can phai ban.

DTTT hién nay c6 3 kénh chinh, thi nhét 1 nhiing trang web do cac cong ty
14p ra nhim muc dich kinh doanh tam goi la ty phat va khong c6 tinh on dinh cao.
Tha hai 1a DTTT chinh quy, do cac truong dai hoc t6 chirc - mot phuong thirc dao
tao tir xa va c6 cip chimg chi. Thtr ba 1a nhitng chuong trinh PTTT tir nudc ngoai

dua vao Viét Nam.

Trén thyc té, nhig chuong trinh DTTT chua c6 mot dé an nao dé quan ly
chinh thirc, dang ndm & rat nhiéu co quan chirc niang khac nhau. Pon vi cap phép
thanh 1ap cic website ndy nhim muc dich kinh doanh nén lai do B6 Ké hoach - Pau
tu quan ly, trang web dugc thanh 1ap lai do Bo Thong tin - Truyén thong cip gidy
phép, con ndi dung cua trang web 13 nhitng ngudn hoc liéu mé tir cac trudng dai hoc

nén mot phan thudc trach nhiém ctia B Giao duc - Dao tao.
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Theo 6ng Quach Tuén Ngoc, Cuc truong Cuc Cong nghé thong tin, BO Gido
duc - Dao tao don vi nhan xay dung dé an quan ly nhirng trang web DTTT thi day la
loai hinh dao tao cua tuong lai, trén thé gidi da thuc su phat trién va cling rat nhiéu

chuong trinh dwogc gi6i thidu dén Viét Nam.

Hién nay chung ta c6 khoang 10 trang web vé linh vuc nay, mot con sé khong
16n, cho thdy PTTT méi chi 1a mot linh vuc mang tinh chat tham do. Mot sb truong
dai hoc cling di bat dau hudng dén loai hinh ddo tao nay nhung van chua cé mot

quy chuan nhat dinh.

T&i1 day voi chuong trinh DTTT cua cac truong dai hoc mang hinh thure chinh
quy c6 cap bang s& dugce quan ly chat chg, dat ra yéu cau vé co sé vat chat, ndi dung
bai giang.

B s& trién khai thi diém chuong trinh DTTT véi céc 16p bdi dudng kién thirc hang
nam cho cac gio vién nham tiét kiém thoi gian va tién cua.

Thac sy Tiép Lé - truong University of Sungkyunkwan, TP Seoul, Han Quéc
chia sé: “Qua tham khao cac don vi ¢ dao tao truc tuyén trong nganh gido duc, co
thé thay PTTT chinh thdng ctia Viét Nam méi & muc so khai ca vé sé luong 13n
chét lugng, pham vi; con thiéu nhiéu cong cu, tinh tuong tadc chua cao, chua cé
chuan vé cong nghé, hinh va tiéng khong khép nhau, ¢6 hinh mét tiéng, c6 tiéng mét

hinh, thiéu phuong phap va doi ngii can bo giang day.

V6i tinh trang d6, t6i nghi ¢6 18 DTTT ¢ Viét Nam rat can mdt cu hich 16n
trén nhiéu binh dién... So véi cac nudc phat trién ma mui 1ong! Cac nudc co hin
nhitng co quan chuyén nghién ctru vé e-learning, sin sang tra luong cao dé moi
chuyén gia gi6i”. Pay ciing 1a nhiing yéu té can dugc xem xét khi dé an quan ly

DTTT bit dau trién khai.

DTTT ciing ¢ thé coi nhu mot loai hinh dao tao tir xa va gido duc thudong
xuyén. Nguoi hoc ¢6 thé chon cho minh nhitng bai hoc phu hop va thoi diém hoc

thich hop. PTTT ¢ Viét Nam hién nay méi chi thuan tay 1a viéc mua bai giang (mua
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thé hoc nhu nhitng tro choi gameonline binh thuong khéc), va khong cé du kha nang

thay thé nhitng bai hoc truyén théng.

Tai cac qudc gia tién tién trén thé gidi, du cong nghé thong tin rat phat trién
nhung viéc DTTT van phai két hop véi nhiing bai giang truyén thong. PTTT doi hoi
tinh tu giac cia nguoi sir dung vi khong chiu su quan 1y vé mit hanh chinh cua bat
clr ai.

Néu nhu véi nhitng 16p hoc truyén thdng, sinh vién can 1én 16p, thdy c6 diém
danh, du s6 gio di hoc thi nguoi d6 méi duoc thi hoc phan két thiic mén. Con véi
hoc truc tuyén, nguoi hoc khong can phai dén trudong, khong bo budc thoi gian
nhung dong nghia vadi no 1a khong dam bao vé chat lugng néu ngudi hoc khong chi

dong va tu giac.

Va vi thé, sau nay DTTT néu c6 phat trién, chi nén sir dung vao nhiing 16p
bdi dudng kién thirc thoi gian ngan, chir viéc dao tao dai han va cap bang, ching chi
v6i diéu kién ctia nudc ta hién nay chua thé cho phép.

III. MOT SO GIAI PHAP:
1. Mot s6 y kién ciia chuyén gia

a. Tién s§ Quach Tuin Ngoc (Cuc truéng Cuc Cong nghé thong tin, Bé Gido
duc - Pao tao): Nén co nhiing quy dinh théng nhét

DTTT hién nay moi trong giai doan bt dau. Tuy khong phai 1a nha quan ly
tryc tiép nhung bang nhin quan ciia nguoi lam cong tac cong nghé thong tin ciia Bo
Gido duc - Bao tao, chung t61 cling cé nhitng quan tam.

Quan diém cia ching t6i 1a khuyén khich viéc 1am nay, vi du sao né ciing
mang lai hiéu qua nhét dinh, va DTTT ciing 1a mot manh dat dé nhimng nguoi khai
pha né thoa sirc sang tao. Chung t6i chi khuyén cdo voi nhitng ngudi chiu trach
nhiém cac trang web nay 1a khong duoc vi pham thuan phong my tuc cta vin hoa

Viét Nam.
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Chung ta ciing nén c6 mot cai nhin thoang hon vé nhiing website DTTT, boi
no cling nhu quy luat thi truong, tu no s€ b1 dao thai néu nhu dé 1a nhitng trang web

thiéu chat luong, nguoi hoc s& khong mét tién cho nhiing bai giang khong c6 gid tri.

Theo t6i ¢ thdi diém hién tai, khi nhiing trang web DTTT dang moc 1én nhu
mot trao luu thi chung ta hily dé cho né phat trién binh thudong, néu cé doan nao
chua phu hop thi s& dan diéu chinh, khong cho vuot qué khudn kho cho phép. Con
trong twong lai, nhat thiét chung ta phai c6 nhiing quy dinh théng nhét vé DTTT ké
ca chinh thong va khong chinh thong.

b. Ngo Vian Khoat - Nguyén chuyén vién Vu Gido duc thuwong xuyén: Hudng

m¢ trong tuong lai

La mot cyu chuyén vién cua Vu Gido duc thuong xuyén, t61 nhan théy tinh
hitu ich cta dao tao tir xa nhiéu nam vé trudc, con hién nay khi cong nghé thong tin
phat trién, mang Internet phé bién hon, dic biét 1a dén cac vung qué thi viéc PTTT
cling s& dan dén voi nhidu ngudi hon. Tuy nhién, néu dé PTTT phat trién mot cach

tu phat thi 1a diéu khong nén.

Hién nay vi méi nén cac nha quan ly con chua biét xir tri PTTT nhu thé nao,
con trong twong lai, khi chung ta da kiém soat dugc duong di ctia né thi nhét thiét
phai c¢6 nhiing quy chuédn, nhitng van ban cho nhimng don vi (ké ca v6i muc dich

kinh doanh), diéu kién can thiét dé DTTT.

Hé thdng dao tao tir xa qua rat nhiéu kénh khac nhau, thim chi qua ca phat
thanh truyén hinh va c6 thé cap ching chi véi nhitng bai du thi giri qua duong buu
dién thi t6i tin ring, DTTT s& 1a huéng mé trong tuong lai néu chung ta biét tan
dung tinh wu viét mot cach t61 da. Nha nuée ta dang ap dung rat nhiéu hinh thirc truc
tuyén, dic biét 1a nhitng cudc hop, dé dd tén kém kinh phi thi DTTT ciing gop phan

lam giam ngan sach cho nganh gido duc.

c. Mai Chi Vuong (Truwong The University of Alabama, Tiéu bang Alabama,

USA):Budc ngodt moi cua gido duc
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Nhiéu chuyén gia vé gido duc trén thé gidi da khong ngan ngai goi phuong
thirc dao tao nay la mot thoi ky mai cua khai niém dao tao tr xa. Thay vi gui bai
giang qua buu dién, nghe giang qua radio, trong lai gan dao tao tir xa s& dong nghia

v6i dao tao qua mang.

Khoéng chi vy, dao tao qua mang cling tré thanh phuong thirc dao tao cho hé
cu nhan tai nang, k¥ su chét luong cao dé lua chon nhan tai, boi cac dbi tugng nay
¢6 thé hoan toan tu hoc, bét thoi gian 1én 16p dé tu nghién ctru vi bai giang s& ¢6 san
trén mang. Nhimg budi dén giang duong sé& 1 nhitng budi trao d6i voi cac chuyén
gia, gido su dau nganh, hon 1a di nghe 1y thuyét va diém danh. Bang DTTT, da dén

lac Viét Nam c6 thé ty minh nhap va xudt khau tri thirc ra thé gioi.

Pi c6 du bao duge nhiéu nguoi tan d@)ng, d6 1a néu dao tao truc tuyén Viét
Nam phat trién s& mé ra nhiéu co hoi mai, ton it ngoai t¢ hon va quan trong bac nhét
1a dbi tuong trong gido duc s€ dugc mé rong, thuan lgi hon rat nhiéu cho nguoi hoc.
Va tai sao chung ta khong dam nghi dd dén luc gido duc Viét Nam ciing xuat khau

tri thirc dé thu ngoai t¢...

d. Thac sy Tiép Lé (Trwong University of Sungkyunkwan, TP Seoul, Han
Qudc): Mot 16i di rong

Phong pht va linh hoat, d& tiép can va tién loi, tiét kiém va hiéu qua..., gido
duc truc tuyén (e-learning) mo ra mét 16i di rong cho gido duc Viét Nam. Nhung
duong nhu loai hinh dao tao nay con chua dugce coi trong. PTTT la mot cude cach

mang vé hoc tap.

Nguoi hoc ¢6 thé ngdi mot chd dé... “dén trudng” bit ctr thoi gian nao, bat ké trudng
d6 & dau trén thé gii. DPTTT ciing thay ddi cach tiép can, linh hoi tri thirc. Cac hoat
dong doc, xem, kham pha, nghién ctru, tuong tac, thuc hanh, giao tiép, thao luan,
chia sé kién thuc trén mang mang lai cho ngudi hoc nhiéu himg tht va niém vui tim
toi, suy nghi. DPTTT dem lai hiéu qua kinh té cao, chi can mot gido vién gioi c6 thé
giang cho hang nghin ngudi; c6 thé d& dang moi giang vién, chuyén gia nudc ngoai

giang day voi chi phi khong dit...
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Nhu vy, DTTT gitp ning cao quy md va chit luong dao tao, 1am giam
chénh 1éch vé co hoi hoc tép gitra nguoi giau va ngudi ngheo, gitra nong thon va
thanh thi, gitp gido duc Viét Nam hoi nhdp nhanh hon véi thé gidi.

2. Chén chinh hoat ddng lién két dao tao tir xa

(Ngudn: http://viethamnet.vn/giaoduc/tintuc/2004/08/228172/)

D6 1a nhiém vu trong tam By GD-DT chi dao cac dia phwong thwe hién

trong niam hoc nay ddi véi hé gido duc khong chinh quy.

B6 GD-PT luu y: Cac dia phuong can tong két rat kinh nghiém, c6 bién phap
cu thé dé khic phuc nhitng yéu kém trong cong tac quan ly; ting cudng hoc liéu,
thiét bi day hoc nham dam bao chit luong va hiéu qua, ddc biét 1a cac khod dao tao

bdi dudng gido vién bang hinh thirc hoc tir xa.

Pbi voi cac trung tim, cac co sé bdi dudng ngoai ngir, tin hoc, bdi dudng van
ho4, nghiép vu, kinh té, k¥ thuat cua cac B9, nganh, doan thé, cac to chirc, ca nhan
hoat dong trén dia ban déu phai ding ky va chiu sy quan 1y cia cic S& GD-DT. B
cho phép: Ngoai viéc cdp do A, B, C, cin ¢t yéu ciu phat trién kinh té-xa hoi dia
phuong va nhu cdu nguoi hoc, ¢6 thé md cac 16p bdi dudng ngoai ngit, tin hoc

chuyén nganh, k¥ thuat vién tin hoc, cong nghé thong tin-vién thong.

Tuy nhién, B GD-DT yéu cau ting cuong cong tdc quan ly, chi dao, kiém
tra, gidm sat cac co so co to chuc boi dudng ngoai ngfr, tin hoc, bao dam co6 doi ngii

gido vién du trinh dg, day hoc theo ding chuong trinh quy dinh.

Pén nay, ca nudc ¢ 300 trung tm bdi dudng ngoai ngi, tin hoc, ciing mudi
trung tdm dao tao tir xa ctia cac truong PH. S6 hoc vién hoc chuong trinh boi dudng
ngoai ngit A, B, C la 300.000 nguoi; s6 du bdi dudng tin hoc A, B, C la
250.000 ngudi, va 100.000 sinh vién dang theo hoc chuwong trinh PH tir xa. Mot s6
tinh, thanh phé trong ndm hoc qua da lam tét viée to chirc thi va cép ching chi ngoai

ngitr la: Hai Phong, Khanh Hoa, Da Nang, TP.HCM, Can Tho, Pha Tho, Phu Yén...
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PAO TAO TRUC TUYEN - MQT HINH THUC HQC
TAP HU'U HIEU TRONG TUONG LAI

Nguyén Pirc Hiép
GV THPT Chuyén Trin Dai Nghia-TP HCM

Pao tao tir xa da ¢o tir 1au qua cac phuong tién khac nhau nhu giri thu, truyén

hinh... nhung tir khi ¢ Internet thi phuong tién chi yéu duoc 4p dung trong dao tao

tir xa 1a Internet va cac phdn mém hd tro trén nén Web va gép phan hinh thanh mot

hinh thtrc day va hoc méi : “dao tao true tuyén (e-learning)”. Hién nay, dao tao tir

xa va e-learning van tiép tuc phat trién manh & khap cac trudng dai hoc trén thé gidi.

Bang dudi day so sanh cac hoat dong cua thdy gido trong day hoc truyén

théng v6i cac hoat dong ma nguoi thay gido dd "truyén" vao bai giang e-learning

thong qua cac phuong tién Internet :

Hoat dong cia GV

Thé hién trén may tinh hoic trinh chiéu

Thuyét giang

Ghi am va phat lai dudi dang céc file audio (mp3)

Dua ra cac cau hoi goi

mo

Hién thi cac cdu hoéi, van dé mang tinh chat goi mo

Viét bang

Hién thi cac doan van ban, ndi dung chinh cuia bai giang

Lam thi nghiém

Hién thi video mé phéng céc thi nghi¢ém, cac hoat dong

tuong tac gitta GV va HS...

Trinh bay cac hinh anh

Hién thi cac hinh anh truc quan, video, audio, flash...
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truc quan

Kiém tra Céc dang bai thi tric nghiém, cac bai tdp ¢ nha...

Hién tai trén thé gidi phong trao xudt ban cic course hoc md, mién phi (Open
Course Ware - OCW) ngay cang phat trién manh. Céc course hoc thudng duogc iy
ra tir chuong trinh giang day cua cac truong dai hoc. Pau tién 1a cac truong dai hoc
& My (tién phong 1a MIT), sau d6 dén céc trudng dai hoc khac & My, Nhat, Trung
Quéc va Phap. Sau ddy 1a danh sach cac truong da cong bd cung cap hoc liéu mo

(OCW).
Danh sach cac truong cung cip hoc liéu mé
1. Massachusette Institue of Technology — MIT

Website: http://ocw.mit.edu/index.html MIT 14 trudng hoc hang dau thé gidi vé

cong nghé. MIT di cong b trén 1000 cours hoc. Pay 14 ngudn tai nguyén vo
ciing quy gia cho cac truong trén toan thé gidi cling nhu ¢ Viét Nam.

2.Cac truong dai hoc cong nghé cua Phap (ParisTech), Website:
http://graduateschool.paristech.org. ParishTech 1a tap hop ctua 11 truong hoc

cong nghé uy tin nhat tai Phap.

3. Fulbright Economics Teaching Program OCW tai Viét Nam, Website:
http://ocw.fetp.edu.vn

4. John Hopkins University, Website: http://ocw.jhsph.edu/

5.Keio University, Website: http://ocw.dmc.keio.ac.jp/

6. Utah State University, Website: http://ocw.usu.edu/Index/ECIndex _view

7. Tokyo Institute of Technology, Website: http://www.ocw.titech.ac.jp

8. Osaka University, Website: http://ocw.osaka-u.ac.jp

9. University of Tokyo, Website: http://ocw.u-tokyo.ac.jp
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10. Waseda University. Website: http://www.waseda.jp/ocw/index.html

11. Cac truong dai hoc cua Trung Quéc, Website:

http://www.core.org.cn/cn/jpkc/

12 Pai hoc m& Anh - Open University of UK, Website:

http://oci.open.ac.uk/pressrelease.html

VietNam OCW:

http://www.voice.net.vn; http://www.ocwconsortium.org/;

http://ocw.mit.edu/OcwWeb/Global/

Xin don cur vai vi du :
- O truong TH Qudc t& Nam SaiGon (VHS)
- O DPHRMIT

- O mot sb 16p hoc truc tuyén do cd nhan cac GV thanh lap

www.ePhysicsvn.com, www.thaytro.com, www.abcdonline.vn...

Ngoai ra con nhiéu Website day hoc theo hinh thiic elearning khac trong nudc :

1. EVietnam Group http://courses.evietnamese.net/

2. Khoa quan tri kinh doanh - bai hoc ba Ne:mg

http://www.dbavn.com/elearning/

3. Pai hoc M6 TPHCM http://elearning.ou.edu.vn/

4. Vién Khoa hoc va Coéng ngh¢ - Phan vién TPHCM http://elearning.ioit-

hcm.ac.vn/

5. Khoa quan tri & du lich - Pai hoc Ngoai ngir http://web.hufs.edu.vn/fmt/

6. Trung tdm Thong tin Thu vién - DPai hoc Ngoai nglt Ha Noi
http://lic.hufs.edu.vn/

7. Pai hoc Su Pham Ha Noi http://elearning.dhsphn.edu.vn/

8. Khoa Nhat - Pai hoc Ngoai ngit http://web.hufs.edu.vn/jp/
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9. Ephysics http://www.ephysicsvn.com/

10. Pai  hoc Ngoai Ngitr - Foundation Studies Department
http://www.fsdhufs.org/moodle/

11. Céng bdi dudng su pham cho gido vién ky  thuét

http://www.dbavn.com/elearning/

12. Pai hoc Cong ngh¢ - Pai hoc Quéc Gia http://fotech.vnu.edu.vn/courses/

13 Khoa CNTT- BH hoa Hoc Tu  Nhién-bHQGTPHCM

http://courses.cs.hcmuns.edu.vn/

14 Dai hoc Thuy loi http://baigiang.wru.edu.vn/baigiang/

15 Pai hoc M6 - Dia Chét http://www.humg.edu.vn/thtd/

16 VietMaths.NET http://www.vietmaths.net/

17 Khoa CNTT — Pai hoc Can Tho http:/elcit.ctu.edu.vn/

18 Héa hoc pho thong http://www.hoahocphothong.com/moodle/

19Cong ty dién luc s6 2 http:/e-learning.pc2.com.vn/

20 bai hoc xay dung http://www.uce-hn.edu.vn/moodle/

Dudi day, xin dugc gidi thi¢u qua mot sb phﬁn mém hd tro viée soan thao bai
giang trén nén Web (web based learning) kha hiru ich, d& dung va tuan thii cac

chuan vé elearrning :
1. eLearning XHTML editor (EXE-1.0) : Pay 13 phin mém ma ngudn mo)

Website: http://exelearning.org/.

Copyright 2004-2808 eXe Project
hitpe//edel eaming.org/
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ELearning XHTML editor (eXe) 1a mdt cong cu xay dung ndi dung dao tao
(authoring) duogc thiét ké chay trén moi truong web dé gitup d& cac gido vién va cac
truong (THPT, PH va CP) trong viéc thiét ké, phat trién va xuit ban cac tai liéu
day va hoc trén web ma khong doi hoéi nguoi soan phai thanh thao vé HTML, XML

hay cac ing dung xuat ban web rac roi khac.

Cong cu mi ngudn mé nay duge phét trién boi PH New Auckland - New
Zealand. Gido vién co thé phat trién cac bai giang dién tir offline (khong can két nbi
vao mang Internet) sau d6 xuat ra dudi dang cac trang Web hodc mot goi tuan theo

chuan SCORM hoic IMS Content Packaging.

& sxsiearming - Mesills Frafox ! C=RAC <]

File Tools Styles Help

Add Page Delete Rename A‘ft{m"'“gr?ljr}égrtjes_

Bai 3. Momen déng lwgng - Déng nang quay

T tat kién thirc
=-Cac dang bai tap dién hinh

The Kién thire :
Vidul
| : -;:;u:i ‘ - Néu duoc momen déng luong cla mét vat ddi vei mét truc 1a gi va
AR viét duoc cong thirc tinh momen nay.
L Ay s ; - Phat biéu dugc dinh luat bao toan momen dong lugng va viét dugc
| = Luyen gidi bai tap hé thire cla dinh [uat nay.
| SiREachEy, -Viét dwoc cbng thire tinh dong nang cla vat rén quay quanh mét tryc
Bai tap trac nghiém &
| e L] dinh.
Kinang :

| - VVan dung duoc dinh luat bao toan momen ddng lugng d6i voi mét
;_ ———— = truc. -

- Vian dung dwoc cong thic tinh déng néng cla vat ran quay quanh
mét truc 6 dinh, biét van dung dinh li @éng nang.

iDevices

Case Study - L i
| !
||| Cloze Activity ‘ !
| External Web Site L

Kl

2. Hot Potatoes (Cong cu tao bai kiém tra v6i nhiéu hinh thuc).

Website: http://www.halfbakedsoftware.com/

[ ot Baked Software's Hot Potaioes L e )

File Potatoes Options Help

Hot Potatoes" Version6

From Half-Baked Software Inc
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Phan mém nay mién phi, ho tr¢ rat nhiéu dinh dang ciu hoéi: dién vao cho
trong, Trac nghiém nhi€u lya chon, kéo/tha.... Ban c6 thé dua cac bai kiém tra da tao
xong 1én mang rat dé dang. Tuy nhién, phan mém ho trg chuan chua tot.

o A mcesa ki ] L g 2. 00mg e e 4 _WesiaFemton_____________________________________________._]

TRAC NGHIEM VAT Li 11 (Chuomg 2-Dong dign khang aéi)

3. CourseGenie

Website: http://www.coursegenie.com/index.htm.

Day la cong cu gitp tao bai gidng c6 tinh twong tac cao ngay trong MS Word,
rat tién loi cho moi nguoi. Cong cu ndi bat voi kha ning hod tro chuan: chuan
SCORM, IMS QTI, SENDA. Ngoai ra cong cu cling c6 tinh tuong tac cao véi cac
hé thdng khéc trén thé giéi nhu BlackBoard, WebCT, LRN Toolkit.

Con nhiéu phdan mém soan thdo bai giang elearning theo chuan SCORM khd
I thu va hiéu qua, nhung do thoi gian cho phép trinh bay co han, toi xin dwoc tam
dirng phan tham ludn tai ddy va mong cé dip dwoc trao doi thém cimg quy vi da

quan tam vé dé tai nay trong thoi gian 161,

168



HOI THAO KHOA HQC: PAO TAO TRUC TUYEN TRONG NHA TRUONG VIET NAM-THUC
TRANG VA GIAI PHAP

GIOI THIEU CHUONG TRINH: TRAINING ONLINE

Nguye:n Thanh Nhain

Trung tam Dao tao Cong nghé mang Cisnet

Trung Tam Pao Tao CISNET xin gidi thiéu vé chwong trinh dao tao
Training Online (TOL)- phwong phdp dao tao hién dai, tién tién trén thé giéi va

dd xudt hién tai Viét Nam.
I) Giéi thi¢u TOL:

CISNET la trung tdm ap dung phuong phap hoc tdp Training Online lan dau
xuét hién tai Viét Nam véi cong nghé vuot trdi giup hoc vién hoc tap truc quan cac

noi dung bai giang dugc mé phong tir thuc té Doanh Nghiép.

H¢ théng Training Online cho phép hoc va thyc hanh nhu that. La mét hé
théng dao tao truc tuyén hién dai, tién tién trén thé gid1 nang cao kha nang hoc
mang, lap trinh va thyc hanh thuc té hoan thién trén mé hinh dao tao hién nay. H¢
théng nay s€ la cong cu déc luc hd trg cho Hoc vién vira hoc tap, kiém tra va thi léy
cac Chimg chi Qudc té.

B CIGHET TIAINING DNLING - Mails Fstas
Pl [ Yes Muoy oomats Tock o

Pao Tao Hang Pau
P Ve ChiIngEhi Quoc Té

Cisnet Training Online

R Sk il A
e Bl itdp  Lam iy

PENO TRAINING ONLINE

= CERTIFIED
” Partner

THEINISC
e o

169



VIEN NGHIEN CUU GIAO DUC

II) Muc tiéu:

Muc tiéu cua hé théng la cung cép, ddo tao va chia sé kién thic vé khéa hoc
mang va 1ap trinh web, dam bao cho hoc vién ngudn tai nguyén tri thie CNTT viing
chic va dﬁy da. Hoc vién hoan toan chu dong trong cong tac hoc tap cua minh, co6
thé hoc tap o bat clr dau c6 két ndi mang Internet, khong bi anh huong dén cong viéc
khac ma van dam bao sy hiéu sau biét rong vé CNTT dé theo kip nhip sdng ning
dong, qudc té hoéa hién nay. Viéc dua cac bai giang Training online ciing nhim md
rong cho cac ban hoc vién ¢ cac tinh thanh, ving mién xa chua c6 diéu kién tham
gia hoc tap tai CISNET.

III) Hé théng Bai giang:

Gi4o trinh bai giang duoc chun hoa boi nhiing giang vién giau kinh nghiém
thuc té, duoc cong nhan cua Microsoft. Gido trinh dugc bién soan rat déy du va
phong phu véi ndi dung di tir cac vi du thyuc té doanh nghiép va bam sat gido trinh
chinh thirc ctia Microsoft. Hé thong bai giang dugc xdy dung véi cong nghé vuot
trdi bao gdm 3 ky nang chinh: thuc hanh lab truc tuyén, ly thuyét, testing. ..

IV)  Chi phi, hgc phi Training Online:

Chi phi cho mdt khoéa hoc truc tuyén s& giam di rat nhiéu (chi tir 30% - 50%
chi phi so véi khoa hoc tai chd) nhung van cho chat lugng tot nhat. Ngoai ra, hoc
vién van c6 thé tiép thu day du 100% kién thic vé Lab théng qua chuong trinh

Training Online CISNET tai www.cisnetonline.net
V) Qui trinh dao tao online:

Chuong trinh dao tao online dugc thuc hi¢n hoan toan thong qua Internet
béng viéc hoc va thuc hanh lab trén hé théng may 4o.

Qui trinh dao tao online hoan toan khong khac qui trinh dao tao qudc té tai
Cisnet. Tuy nhién, chung ta s¢ tiét kiém duoc rat nhiéu thoi gian, suc khoé va tién

bac cling nhu hi¢u qua va chat lugng dao tao dugc nang cao.

Website: http://www.cisnetonline.net
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