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S6 tidt -Téng: |60 [LT:[45 [BT:] ITH: [0 [PA:] [BTL/TL: | 15

(Ghl chii ¥ néu cé hinh thirc khdc nhw TT ngodi truong, tham quan, ...
cac mon ndy co thé dung don vi "buéi”, "tuan" thay cho sé tiét — dinh kém
du trii chi tiét dinh mikc chi phi thue hanh TN dac biét la khi di thuc tap
bén ngoai dé dé dang cho xét duyét kinh phi sau nay)

- Banh gia MH: TT Phwong phap danh gia S6 lan Trong s6 (%)
1 Bai tap
2 Kiém tra giita hoc ky 1 20
3 Thyc hanh, thi nghiém
4 Tiéu luan, thuyét trinh 2 40
5 Thi cudi hoc ky 1 40
Thang diém d4nh gia 10/10
- Mon hoc tién quyét : | - MS:
- Mon hoc trudc D - MS:
- Mon hoc song hanh : | - MS:

- Ghi chu khac

1. Muc tiéu cua mon hoc:

Khoa hoc quan 1y huéng dén muc tiéu “lam t6t nhat c6 thé véi tai nguyén hién c6”, va mon hoc nay
gidi thiéu nhiing kién thirc nén ting trong nganh khoa hoc ing dung nay. Sinh vién s& dugc trang bi
kha ning st dung cac 1y thuyét va cong nghé tinh toan hién dai vao viéc mé hinh héa, phan tich va
mé phong nhimng hoat dong kinh doanh cta doanh nghiép. Cach tiép can xem xét moi khia canh
trong kinh doanh sir dung kinh nghiém thyc té hau nhu chwa du dap tmg duoc nhiing thach thic
kinh doanh ngay nay. Thay vao d6, mon hoc gidi thiéu cach tiép can sir dung nhitng mé hinh mang
tinh hinh thirc dé biéu dién hoat dong kinh doanh mét cach ro rang, chinh xac va dﬁy dd hon. Sau
d6, cac phuong phap mang tinh dinh luong va sir dung may tinh s& duoc sir dung dé mang lai nhitng
két qua c6 ich cho doanh nghiép.
Sau khi hoan tit méon hoc, sinh vién c6 kha nang:

— Hiéu dugc ¥ nghia ing dung cua khoa hoc quan 1y trong kinh doanh

— Hiéu va van dung duoc cac cong cu toan hoc trong mo hinh hoa hoat dong ctia doanh nghiép

— Hiéu va st dung cac phuong phap s6 va may tinh trong viéc giai va phan tich cac mé hinh

— Chuyén tai nhitng két qua tinh toan dugc sang ¥ nghia kinh doanh.

Aims:
Management science aims to accomplish the goal of “doing the best you can with what you've got”,

and this course presents fundamental knowledges in this area. Students are provided with abilities to
apply theory and advanced computing technology to modeling, analyzing and simulating business
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operational perspectives. The approach of using educated practice is not enough to cope with
emerging challenges of the dynamic market nowadays. Instead, the course introduces the approach
of using formal models to present business more obviously, accurately, and completely. Then,
quantitative and computer methods are studied in the process of solving the models to obtain
beneficial solutions to business.

Finishing the course, students can

- Understand the practical meaning of applied management science in business

- Use mathematical tools to model business operations

- Solve the models using quantitative and computer methods

- Communicate the results of the analysis to management.

2. Noi dung tom tit mon hoc:

N6i dung dau tién ciia mon hoc 13 gidi thiéu co sé cua 1y thuyét ra quyét dinh. Ké dén, mon hoc
s& d& cap dén kién thirc nén tang cua qui hoach tuyén tinh. Céc bai toan khac c6 lién quan nhu
bai todn phan cong, bai todn van tai ciing duoc trinh bay. Phan sau ciia chuong trinh s& cung
cap cho hoc vién nhiing k¥ thuat qui hoach khac nhu qui hoach nguyén, qui hoach dong va bai
toan so d6 mang.

Course outline:

First, the course will introduce the fundamentals of decision theory. Next, the course will deal with
the basic knowledge of linear programming. Transportation and assignment problems related to
linear programming will also be presented. Finally, the course will introduce other programmings
such as integer programming, dynamic programming, goal programming and network models.

3. Cic hiéu biét,cdc ky nang can dat dwoe sau khi hoc mén hoc

Sau khi hoan tat mon hoc, hoc vién sé c6 kién thic va hiéu biét vé (knowledge and understanding)
- Cac budc co ban ctiia phuong phap dinh lugng
- Ly thuyét ra quyét dinh
- Céc dang bai toan dinh luong dién hinh va sy 4p dung trong thyc té
Hoc vién c6 thé (Cognitive skills and other skills):
- Lap mo hinh cho céc bai todn quan ly
- Ap dung cach tiép can dinh luong vao mot s6 bai toan thuc té.

Learning outcomes:

After the course, students will gain the following knowlegde and understanding:
e The process and tasks of quantitative methods in managerial decision

e Decision theory

e Typical quantitative models of management problems

Some cognitive and other skills are improved:

e Model formuation for some managerial decisions

¢ Solving some management problems with quantitative models

4. Tailiéu tham khdo chinh:

[1] John A. Lawrence Jr. va Bary A. Pasternack, “Applied Management Science: Modeling,
Spreadsheet Analysis, and Communication for Decision Making”, John Wiley & Sons, 2002.

[2] Frederick S. Hillier va Gerald J. Lieberman, “Introduction to Operations Research”, Mc
Graw Hill, 2001.
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[3] Christos H. Papadimitriou va Kenneth Steiglitz, “Combinatorial Optimization”, Dover
Publications, 1998.
[4] Barry Render, Ralph M.Stair, Jr., Quantitative Analysis for Management. Prentice Hall, 2002.

5. Huwong dén cdch hoc - chi tiét cach danh oida mon hoc:

Cac khuyén cdo vé trang bi phuc vu hoc tap, tai liéu tham khao, ...

Cac yéu cau dac biét khac:

o Vé thuc hién bdo cdo tiéu ludn/BT Lén, phcfn thuc hanh : nhém tiéu ludgn chi 1 nguoi, thoi gian
thuc hién khodng 2 tuan, thoi diém badt dau cho tiéu ludn 1 16 tuan 3, tiéu ludn 2 1 tuan 11.

o Cdch t6 chike thi cudi ky : tdp trung dang thi tw ludn, cé thé ding thi trac nghiém cho giita k.

o Ghi chii vé diéu kién cam thi, cach tong két diém: sinh vién phdi thi giita ky, cudi ky va lam it
nhat 1 tiéu ludgn, néu khong thi sé bi 0 diém.

6. Du kién danh sdach Cin bé tham oia giang day:

o TS. Tran Van Hoai
¢ TS. Pham Qudc Trung

7. Noi dung chi tiét:

7.1 PHAN GIANG DAY TREN LOP: (45 tiét)

- Khoa KH & KT MT, bHBK Tp.HCM
- Khoa QLCN, BHBK Tp.HCM

Tuin Noi dung Tai liéu Ghi chi
1,2 Chuong 1: Gi6i thi€u chung [1,2] Hiéu
1.1 Giéi thiéu vé khoa hoc quan ly Hiéu
1.2 Vai tro ciia mo hinh toan hoc Hiéu
1.3 Quy trinh cta khoa hoc quan 1y Nam viing
1.4 Co s6 cua Iy thuyét ra quyét dinh Nam viing
Céc yéu cau ty hoc dbi voi HV 4 gid
3,4 Chuong 2: Quy hoach tuyén tinh va quy hoach nguyén [1,3] Van dung
2.1 Giéi thiéu vé quy hoach tuyén tinh Nam viing
2.2 M6 hinh quy hoach tuyén tinh — vi du Van dung
2.3 Phan tich va dién giai y nghia nghiém Hiéu
2.4 Gi6i thiéu vé quy hoach nguyén Nam vimng
2.5 MO hinh quy hoach nguyén — vi du Van dung
2.6 Cac cong cu giai md hinh tuyén tinh va nguyén Van dung
Céc yéu cau ty hoc ddi voi HV 8 gid
5,6 Chuong 3: Ung dung ciia md hinh tuyén tinh va nguyén [1,2] Van dung
3.1 Mo hinh tuyén tinh trong doanh nghiép Hiéu
3.2 Ung dung ctia md hinh tuyén tinh Van dung
3.3 Ung dung ctia md hinh quy hoach nguyén Van dung
Céc yéu cau ty hoc ddi voi HV 4 gio
7,8 Bio cdo tiéu ludn 1 + Kiém tra giira ky
9,10,11 | Chwong 4: Cac mé hinh toan tat dinh trong img dung [1,2] Hiéu
4.1 M6 hinh mang Van dung
4.2 M6 hinh 1ap lich dy 4n Hiéu
4.4 M6 hinh kiém ké Hiéu
4.5 Dy doén Hiéu
Céc yéu cau ty hoc ddi voi HV 12 gio Hiéu
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Tuan

Néi dung

Tai liéu

Ghi chu

12,13,14

Chuong 5: Cac mé hinh ngiu nhién trong ng dung
5.1 Gi6i thi€u mo hinh hang
5.2 Nhitng hang co ban va ung dung trong kinh doanh
5.3 Gi6i thi¢u mo6 hinh m6 phong
5.4 M6 hinh m6 phong cho kiém ké va hang

Céc yéu cau ty hoc d6i voi HV 12 gio

[1,2]

Hiéu
Hiéu
Vian dung
Hiéu
Vian dung

15

Bio cdo tiéu luin 2 + On tap

sk

Noi dung bdo cdo tiéu luan 1 (khéng bt buoc)

o “Xdy dung mgt mo hinh quy hoach tuyén tinh hodc
nguyén dé giai bai todn trong thuc té Viét Nam”.

o “Thu thip dit liéu, phéan tich mé hinh va gidi quyét bai
toan trén”

Yéu cau doi voi HV: nén ty dé xuat bai toan va xdy dung

mo hinh, (u6c tinh s6 gio HV ty lam viée 1a 8 gio - gép 3

thoi gian hoc 1y thuyét chuong 2, 3)

[1,2,3]

Vian dung

sk

Noi dung bao céo tiéu luan 2 (khéng bdt bugc)

e  “Chon 1 bai toan trong thuc té Viét Nam, xdy dung mo
hinh tat dinh hodc ngcfu nhién”.

®  “Thu thap dir liéu, phdn tich mé hinh va chon giai phap
daé giai quyet bai toan trén”

Yéu cau dbi véi HV: sir dung cac cong cu da hoc, cd ging

thu thap dit li€u that (udc tinh sb gio HV tu lam viéc 1a 12

gio - gap 3 thoi gian hoc ly thuyét chuong 2, 3, 4)

[1,2,3]

Vian dung

sk

Noi dung gidi han cho kiém tra gitra ky (tap trung)
Khong bat budc noi dung, chu yéu kiém tra hiéu biét, dang
thi chu yéu tric nghiém

Udc tinh sb gio SV can dé chuan bi kiém tra: 12 gid

Khong
gidi han

Thi mé

sk

Noi dung thi cudi ky (tap trung)

Khong bat budc ndi dung, chu yéu kiém tra van dung, dang
thi chu yeu tu ludn

U'dc tinh s6 gio SV can dé chuan bi cho ky thi: 18 gid

Khong
gidi han

Thi mé

8. Thong tin lién he:

+ Khoa Quan ly Cong nghiép, 105B10, 5609 )
+ B9 mon H¢ thong thong tin quan 1y, Thay Pham Quoc Trung, 103B10, 5607

+ Trang WEB mon hoc: http:// ...

BO MON QUAN LY MON HQC

(hodc ghi "co trén server e-learning")

CB PHU TRACH LAP PE CUONG
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