DPH Béch khoa — PHQG Tp.HCM Tp.HCM, ngay 20/10/2009
Khoa : Quan Ly Cong Nghiép
B mon : Hé thong thong tin quan 1y Dé cucng M6n hoc Pai hoc

HE THONG THONG TIN QUAN LY

MANAGEMENT INFORMATION SYSTEM

Ma s6 MH : 701106

- S6 tin chi 1 132.1.3)  TCHP: |
- S6 tiét -Tong: 45 LT: 30 BT: TH: 15 DA: BTL/TL:
- Panh gia . Kiém tra: 20%  Thuc hanh

30% Bai tdp lon

Thang diém 10/10 Thi cubi ky: 50% Thi trac nghiém - 60’

- Mén tién quyét D MS:
- M6n hoc trudce Do- MS:
- Mon song hanh D MS:
- CTDPT nganh : Nganh Quan Ly Cong Nghiép, Nganh Qudan Tri Kinh Doanh
- Trinh dé, . Nam 2-3-4

(khoi kién thire-KT)
- Ghi chu khac :  Lop hoc khong qua 70 SV

1. Muc tiéu cua mon hoc:

Hién nay, moi linh vuc déu phat trién nhanh theo xu hudng toan cau hoa. Dic biét, doanh nghiép
khong thé thiéu hé thong thong tin, vi n6 giap cho doanh nghiép dat dwoc muyc tiéu nhanh va dé
dang hon. Qua moén hoc, sinh vién cé thé chon duoc mot sb hé théng thong tin thich hop cho mot
doanh nghiép nao do, va biét duoc tién trinh nao doanh nghiép can thyc hién.

Aims:

Nowadays, every field is developed quickly in a globalizational trend. Especially, a business isn’t
able to be deficient information systems, because they help the business gain its goal faster and
more easily. Through A course, students can select several appropriate systems for a certain
business, and how to perform the necessary processes by the business.

2. Noi dung tom tit mon hoc:

Mon hoc cung cép cho sinh vién nhiing kién thirc co ban vé nhiing hé thong thong tin khac nhau,
cling nhu phan tich va thiet ké h¢ thong, tim hiéu cac giai doan ctua h¢ thong thong tin va mot so6 hé
thong can thiét cho doanh nghiép.

Course outline: |
A course provides fundamental knowledges about different information systems, as well as
analysing and designing systems, understanding phases of information system and some necessary
systems for the business. ‘
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3. Tailiéu hoc tdp:

[1] H¢ thong Théong tin Quan ly, V5 Vin Huy va Huynh Ngoc Liéu, Nha Xuit Ban Khoa Hoc
K¥ Thuét, 2001.

[2] Phén tich Thiét ké Hé thng Thong tin, Nguyén Vin Ba, NXB Pai hoc Qudc gia Ha Noi,
2003.

[3] Information Systems Management In Practice, Third Edition, Ralph H. Sprague, Jr.,
Barbara C. McNurlin, Prentice Hall, 1993.

[4] Information Systems in Management, Fourth Edition, James A. Senn, Wadsworth
Publishing Co., 1990.

[5] Systems Analysis and Design, Fourth Edition, Gary B.Shelly, Thomas J.Cashman, Harry
J.Rosenblatt, 2001.

4. Cdc hiéu biét, cdc ky ning can dat dwoc sau khi hoc mén hoc

- Kién thire: T4 chure, Thoéng tin, HE théng thong tin, cac giai doan cia hé théng thong tin

- K¥ ning nhan thirc: Phan biét giita cac hé thong thong tin, hiéu cic giai doan khac nhau ciia hé
thong thong tin.

- Ky nang mon hoc cy thé: Phan tich kha thi, phan tich qué trinh va phan tich dit liéu cho hé
thong thong tin cy thé. Tir 40, thiét ké thanh hé thong thong tin hoan chinh.

- K§ ning truyén dat: Trinh bay nhiing so d6 phan tich va thiét ké hé thong.

Learning outcomes:

- Knowledge: Organization, Information, Information systems, phases of Information systems

- Cognitive Skills: Difference from information systems, understanding different phases of
information systems

- Subject Specific Skills: Feasible analysing, process analysing and data analysing for a specific
information system. Therefore, designing a complete information system.

- Transferable Skills: Presenting the analysing system diagrams and the designing system
diagrams

5. Hwéng din cdch hoc - chi tiét cach danh gid mon hoc:
Thi thuc hanh: Tuan 13 (20%)
Bao cao: Nop vao tuin 9 (30%)
Thi cuoi ky: Trac nghiém (mo tai liéu) (50%)

Learning Strategies & Assessment Scheme:

Lab Test: 13" week (20%)
Seminar: Due date — 9™ week (30%)
Final Exam: Open-book test (50%)

6. Duw kién danh sdch Cian bo tham gia gidang day:

e ThS. Vo Thi Ngoc Tran - Khoa Quan Ly Cong Nghiép
e ThS. Nguyén Thi Anh Phuong - Khoa Quan Ly Cong Nghiép
e ThS. Nguyén Ngoc Binh Phuong - Khoa Quan Ly Cong Nghié¢p
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7. Noi dung chi tiét:

Tuan

N¢i dung

Ghi chu

1,2

Chuong 1: To chirc, Thong tin va H¢ thong théng tin
1.1 Hé théng — To chirc
1.2 Thoéng tin
1.3 Hé thong thong tin
1.4 Qua trinh phat trién phan mém
Tu hoc 9 tiét — doc tai liéu va lam bai tap.

Giang
Gi6i thiéu
bai tap lon
Cac nhom
chon dé tai

Chuong 2: Phan tich kha thi
2.1 Khao sat va danh gia hién trang
2.2 Xac dinh yéu cau
2.3 Béo céo kha thi

Tu hoc 5 tiét — doc tai liéu va lam bai tap.

Giang

4,5

Chuong 3: Phan tich qua trinh
3.1 Luu d6 hé thong thu cong
3.2 Luu d6 ludng dit liéu
3.3 Céac cong cu dac ta chuc nang
3.3.1 Ngbn ngit c6 cau tric
3.3.2 Luu db logic
3.3.3 Tu dién dir lidu
3.3.4 Bang quyét dinh va cay quyét dinh
Thye hanh Visio (VE DFD, ERD...)
Tu hoc 12 tiét — doc tai lidu va lam bai tap.

Giang tuan 4

Thug hanh
tuan 5

6,7

Chwong 4: Phén tich dir li€u va 13p mo hinh

4.1 Mb hinh thyc thé quan hé

4.2 Phan tich dir liéu — chuan héa

4.3 Lién két giita mo hinh qua trinh va mé hinh dit liéu
Thue hanh Access (Tao va tim hiéu mot co so dir lidu)
Tu hoc 9 tiét — doc tai liéu va lam bai tap.

Giang tuan 6

Thug hanh
tuan 7

Nghi kiém tra giira ky

Thue hanh Access (Truy van di liéu)
Cac nhém ndp bai tip nhom.
Tu hoc 9 tiét — doc tai li€u va lam bai tap.

Thug hanh
tuan 9

10

Chuong 5: Thiét ké hé thong
5.1 Chuyén tiép tir phan tich dén thiét ké
5.2 Céc phuong an thiét ké
5.3 bBanh gia

Tu hoc 5 tiét — doc tai liéu va lam bai tap.

Giang

11

Chwong 6: Thuye hi¢n hé thong
6.1 Vai tro clia nguoi s dung trong cai dat hé thong
6.2 Chay thir h¢ thong
6.3 Stra d6i va van hanh hé thong
6.4 Cac hoat dong sau cai dat
6.5 Kiém tra, bao mat va du phong
Tu hoc 5 tiét — doc tai liéu va lam bai tap.

Giang

12,
13

Thuc hanh Access (Lap bao céo va bao bicu)
Kiém tra phan thyc hanh
Tu hoc 18 tiét — doc tai liéu va lam bai tép.

Thuc hanh
tuan 12, 13

Tr.3/4




Pé cwong MH : 701106 - He thong thong tin quan ly - DH2009

PPT, Méu 2008-DC

Tuan

N¢i dung

Tai liéu

Ghi chu

14,
15

Chuong 7: ERP, CRM va SCM
7.1 ERP (Enterprise Resource Planning)
7.2 CRM (Customer Relationship Management)
7.3 SCM (Supply Chain Management)

Dién ctru (Case study)

Tu hoc 9 tiét — doc tai liéu va lam bai tap.

[1]

Giang
Thao luan

sk

Noi dung bao cdo tiéu ludn (Nop vdo tuan 9)

SV tim tai li¢u c6 lién quan dé 1am bai bao cao ticu luan.

Tu hoc 6 tiét — doc tai li€u va lam bai bao cao tiu luan.

sk

Khéng c6 kiém tra giira ky (tap trung)
SV tu on lai bai d¢ thi cudi ky.
Tu hoc 6 tiét — doc tai li€u va lam bai tap.

sk

Noi dung thi cudi ky (tip trung)

On tap noi dung Chuong 1 dén Chuong 7.

On luyén cac ky ning vé MS Visio va MS Access.
Tu hoc 6 tiét — doc tai liéu va lam bai tap.

8.

Thong tin lién hé:

Bo mon Hé Théng Thong Tin Quan Ly, Khoa Quan Ly Cong Nghiép, Pai Hoc Bach Khoa
TPHCM-Phong 103 B10, Bi¢n thoai 38647256 — 5607, C6 Vo Thi Ngoc Tran
Trang WEB mon hoc: http://www.sim.hcmut.edu.vn

Tp.H6 Chi Minh, ngay 20 thang 10 nam 2009
TRUONG KHOA CB PHU TRACH LAP PE CUONG

Vo Thi Ngoc Tran
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