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Dé cudng mon hoc

GIOI THIEU NGANH

(Orientation to Management Studies)

Sé tin chi 3(3.0.6) MSMH | IM1001

S tiét Toéng: 45 |LT:45 TH: 0 TN: 0 BTL/TL: x
Moén DA, TT, LV

Ti 18 danh gia BT:20% |TN:0% | KT:0% | BTL/TL: 30% | Thi: 50%
Hinh thtrc danh gia - Bai tap trén lop: 20% (4 X 5%)

- Thuyet trinh bai tdp nhom:30% )
- Kiém tra cuoi khoa (70 phut): tu ludn + trac nghiém:50%

Mon tién quyét Khong

Moén hoc trudce Khong

Mobn song hanh Khong

CTDT nganh Quan ly Cong nghiép
Trinh d dao tao bai hoc

Céap d6 mon hoc 1 (Sinh vién nam 1)
Ghi chu khéc

1. M6 td mon hoc

Mon hoc nay gidi thiéu birc tranh chung vé vi tri va vai tro ctia nganh hoc quén 1y ciing véi
nghé nghiép quan 1y trong xa hoi hién tai. Mon hoc nay khai quét cic chuyén nganh trong linh
vuc quan 1y, cung cac dic diém, yéu cau va co hoi phat trién nghé nghiép cua timg chuyén nganh.
Ngoai ra, cac khia canh t6 chirc va cong viéc quan 1y, nha quan 1y ciing dugc trinh bay. Dic biét,
mon hoc nay con gidi thidu chi tiét vé chuong trinh dao tao ctia Khoa.

Noi dung ctia mon hoc nay la gidi thiu vai tro va vi tri ciia nganh quan ly. Céc ndi dung
lién quan 1a t6 chirc va cong viéc quan 1y; chuong trinh hoc nganh ctr nhan tai Khoa Quan 1y Cong
nghiép -cac phan nganh — cdc moén hoc — van dé phuong phéap hoc tap. Ngoai ra, mén hoc nay
cling gitp sinh vién dinh hudng viéc lap ké hoach hoc tap theo ca nhan, va tap sy nghién ctru khoa
hoc.

Course Description:
The subject is designed to provide students with an overview of the management discipline and
profession in the contemporary society. The subfields of management discipline and profession
are identified. The roles of organizations, management and managers are presented. The
programme curriculum is also introducted to students.

The discipline and profession of management are presented.
The positions and roles of management, and managers in organizations are discussed.

The requirements for undergraduate degrees in SOM are analyzed. Some guidelines for students
to design a customized schedule of learning are provided. The scientific research in university is
introduced.
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2. Tai liéu hoc tap

Sach, gido trinh chinh
[1] Drucker, P. Tinh hoa qudn tri ciia Drucker. 2008. NXB Tré (dich gia: Nguyén Duong

Hiéu)

[2] PHBK TP.HCM. Churong trinh ddo tao va sé tay hoc vu. 2014
[3] Tai liéu bai giang thdy cé cung cdp trén 16p

Sach tham khao:
[4] Hammer, M. and Champy J. Tdi ldp cong ty - tuyén ngon cua cudc cach mang trong kinh
doanh. 2007. NXB Tré (dich gia: Vii Tién Phuc)
[5] Diing Tién — Thuy Nga (bién soan). Nguyén tdc thir nam. 2006. NXB Tai Chinh.
[6] McKee, A. Kemp, T. and Spence, G. Management: A focus on leaders. 2012. Pearson.

[7] Brown, B. and Clow, J. Introduction to Business. 2008. McGrawHIill.

3. Muc tiéu mon hoc

STT Muc tiéu mon hoc CDIO
L.0.1 | Nhan dién t6 chuc, quan 1y va nha quan 1y 1.2;2.3;2.5;4.1;
4.2:43
L.0.2 | Chi ra vi tri ciia nganh quan ly trong cac nganh hoc/linh vyc khoa | 1.1; 1.2; 1.3; 4.1
hoc
L.0.3 | Nhan dién nghé nghiép quan 1y trong pho cac nghé nghiép ciia | 2.5;3.1;3.2; 3.3;
doi song kinh té-xa hoi 4.1;4.2;4.3; 4.4
4.5;4.6;4.7,4.8
L.0.4 | Gidi thiéu chuong trinh dao tao nganh va phan biét cac chuyén 1.2; 1.3
nganh dao tao tai Khoa Quan ly Cong nghi¢p
L.0.5 | Mo xé viéc hoc tap dai hoc nganh quan ly tai Khoa Quan 1y Cong | 1.2; 1.3; 2.1; 2.2;
nghiép 2.3;24;2.5
No. Course Goals CDIO
L.O.1 | Identify what organizations, management, and managers are and | 1.2;2.3;2.5;4.1;
which roles they play 4.2;43
L.0.2 | Position the discipline of management 1.1; 1.2; 1.3; 4.1
L.0.3 | Position the profession of management 2.5;3.1;3.2;3.3;
4.1;4.2;4.3;4.4;
4.5;4.6;4.7,4.8
L.0.4 | Explain what industrial management (IM) is and distinguish 1.2; 1.3
between specializations in IM in SOM
L.O.5 | Dissect studying industrial management in SOM 1.2;1.3;2.1;2.2;
2.3;2.4;2.5

4. Chuan dau ra mon hoc

STT Chuén diu ra mén hoc CDIO | Mirc dd
GD
L.0.1 | L.O.1.1 Giai thich t6 chirc 1a gi va 1y do td chirc ton tai 12.1-12.5 I
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L.0.1.2 Dién giai vai trd cta lanh dao t6 chic va quan 1y to | 2.3.1-2.3.4 T
chuc
L.0.1.3 Minh hoa céc loai hinh td chirc va loai hinh kinh doanh | 2.5.1-2.5.4 1
tuong ung 4.1.1-4.1.7
L.0.1.4 Dién giai vai tro ctia nha quan ly 4.2.1-42.4 I
L.O.1.5 Giai thich céc cong viéc, cac chlic nang va cac qua trinh | 4.3.1-4.3.4 T
quan tri tuong ung
L.0.2 | L.0.2.1 Dién giai nganh quan ly nhu & mét nganh/linh vyc | 1.1.1-1.1.3 I
khoa hoc
L.0.2.2 Minh hoa cac tac dong ctia nganh quan 1y 1én xa hoi, t6 | 1.2.1-1.2.5 I
chure va cé nhan 1.3.1-1.3.23
L.0.2.3 Nhan dién cac yéu td cua bdi canh lich sir va van hoa | 4.1.1-4.1.7 T
lién déi trong nganh quan ly
L.0.3 | L.0.3.1 Chi ra cac quy dinh va vin hoa xi hoi trong nghé quan | 2.5.1-2.5.4 T
tri
L.0.3.2 Chi ra cac van dé chinh tri xa hoi c6 lién quan 3.1.1-3.1.5 T
L.0.3.3 Nhén dién céac ky nang va thai d§ chuyén nghiép trong | 3.2.1-3.2.5 T
nghé
L.0.3.4 Nhan dién yéu t6 dao dirc quan tri 3.3.1 T
L.0.3.5 Minh hoa y nghia cta vi¢c phat trién t6 chirc theo quan | 4.1.1-4.1.7; |
diém toan cau 42.1-42.4
L.0.3.6 Minh hoa ¥y nghia cta viéc phat trién to chirc theo quan | 4.3.1-4.3.4; I
diém bén ving 4.4.1-4.4.5;
4.5.1-4.5.3;
4.6.1-4.6.5;
4.7.1-4.7.3;
4.8.1-4.8.3
L.0.4 | L.O.4.1 Gi6i thiéu chuong trinh dao tao nganh Quan ly cong | 1.2.1-1.2.5 T
nghiép
L.0.4.2. Nhan dién chuyén nganh Quan ly Cong nghi¢p trong | 1.3.1-1.3.23 T
nganh Quan ly Cong nghiép
L.0.4.3. Nhan dién chuyén nganh Quan tri kinh doanh trong | 1.3.1-1.3.23 T
nganh Quan 1y Cong nghiép
L.0.5 | L.O.5.1 Nhan dién ndi dung va phuong phap hoc dai hoc 1.2.1-1.2.5 T
L.0.5.2 Mb x¢ phuong phap hoc tap nganh quan 1y 1.3.1- I
L.0.5.3 Giai thich y nghia cua tip su nghién ctru khoa hoc ddi 1.3.23 I
vo1 sinh vién nganh quan ly 2.1.1-2.1.4;
L.0.5.4. Lam sang to ¥ nghia cua viéc 1ap ké hoach chuyén mén | 2.2.1-2.2.4 T
L.0.5.5. Lam rd su can thiét cua viée cap nhat thong tin chuyén | 2.3.1-2.3.4 T
mon 2.4.1-24.7;
2.5.3-254
No. Course outcomes CDIO LLT,U
L.O.1 | L.O.1.1 Explain what organization is and why it comes into | 1.2.1-1.2.5 I
being
L.0.1.2 Differentiate between leadership and management of | 2.3.1-2.3.4 T
organization 2.5.1-25.4
L.0.1.3 Point out the sorts of organizations and their business | 4.1.1-4.1.7 I
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cores 4.2.1-42.4
L.0O.1.4 Dissect the roles of managers 4.3.1-43.4 I
L.O.1.5 Identify the managerial functions and processes T
L.0.2 | L.O.2.1 Explain what the field of management is and its | 1.1.1-1.1.3 I
mission
L.0.2.2 Point out the management as a driver of societies, | 1.2.1-1.2.5 I
organizations, and individuals 1.3.1-1.3.23
L.0.2.3 Identify the relevant cultural and historial issues in the | 4.1.1-4.1.7 T
field
L.0.3 | L.O.3.1 Point out social regulations, and culture in the | 2.5.1-2.5.4 T
profession
L.0.3.2 Point out social politics in the profession 3.1.1-3.1.5 T
L.0.3.3 Identify professional attitudes and skills 3.2.1-3.2.5 T
L.0.3.4 Identify business ethics and codes of conduct for 3.3.1 T
managers 4.1.1-4.1.7
L.0.3.5 Point out the global perspective of organizational | 4.2.1-4.2.4 I
development 4.3.1-43.4
L.0.3.6 Point out the sustainability perspective of | 4.4.1-4.4.5 I
organizational development 4.5.1-4.5.3
4.6.1-4.6.5
4.7.1-4.7.3
4.8.1-4.8.3
L.0.4 | L.O.4.1 Explain what industrial management (IM) is in SOM 1.2.1-1.2.5 T
L.0.4.2. Dissect the specialization of industrial management in | 1.3.1-1.3.23 T
M
L.0.4.3. Dissect the specialization of business administration in | 1.3.1-1.3.23 T
M
L.0.5 | L.O.5.1 Identify the contents and methods of tertiary education | 1.2.1-1.2.5 T
L.0.5.2 Dissect learning methods for management education 1.3.1-1.3.23 I
L.0.5.3 Explain the value of undergraduate research 2.1.1-2.1.4 I
L.0.5.4 Clarify the importance of professional development | 2.2.1-2.2.4 T
plan 2.3.1-2.3.4;
L.0.5.5. Clarify the significance of information update for | 2.4.1-2.4.7; T
professionals 2.5.3-254
5. Huwéng din cich hoc - chi tiét cich danh gid mén hoc
e Yéu ciu sy tham gia tich cyc ciia SV trong gid giang va lam bai tap nhom.
e Thuyét trinh theo chil dé chon trude trong 16p dugce dé nghi cho méi nhom.
e Chi tiét cach danh gia mén hoc:
- Bai tap tai 16p: 20% (=4 X 5%)
- Bai tap nhom: 30%
- Thi cudi ky: 50%
STT | Chi tiét thanh phan CDPR MH (cap d6 4) dwoc danh gia Ti 1¢ danh gia
; Bai tap 1 BT L.O.1.1; L.O0.1.2; L.O.1.3; L.O.1.4; L.O.1.5 5%
Bai tap 2 L.0.2.1; L.0.2.2; L.0.2.3; L.O.2.4; L.O.2.5; 5%
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L.0.2.6
Bai tap 3 L.0.3.1;L.0.3.2; L.0.3.3 5%
Bai tap 4 L.042;L.043 5%
2 Bai tap | BTL/TL | L.O.1.1; L.O.1.2; L.O.1.3; L.O.1.4; L.O.1.5; 30%
16n/Tiéu L.0.2.1; L.0.2.2; L.0.2.3; L.0.2.4; L.0.2.5;
luan L.0.2.6; L.O.3.1; L.0.3.2; L.0.3.3; L.O0.4.2;
L.0.4.3;
3 Thi Thi L.0.5.1;L.0.5.2; L.0.5.3; L.O.54; L.0.5.5 50%
6. Du kién danh sich Can b tham gia gidng day
e Pai dién Ban Chu nhiém Khoa
¢ Gido vién chu nhiém cua 16p
e (Cac GV phu trach cac BM ‘
e Cac GV co6 kinh nghiém nhiéu nam
e Dién gia khach moi tir cong nghiép
7. Noi dung chi tiét
e el I

Gioi thiéu vé mon

GV:
- Trinh bay yéu ciu moén

quan tri
L.0.2.5 Minh hoa y nghia cta viéc
phat trién t5 chtrc theo quan diém
toan cau
L.0.2.6 Minh hoa y nghia cua viéc

hoc . hoc
0 - Thong tin GV : o
(@ tibt, | - Cac van d¢é lién sv: o - Cau héi kiém
budi 1’) quan dén mén hoc - D?lt ciu hoi vé moén hoc | tratrén 1op 1
- Céch thirc day va (ndi dung va cach danh
hoc gid) ,
| - Tu hoc 3 tiét
Nghé nghiép quin
I ly va nganh quan
Iy
(4 tiét, | 1A. Nhan dién t6 | L.O.1.1 Giai thich t6 chuc 1a gi va | SV: - Cau hoi kiém
budi chtre, quan 1y va nha | 1y do t6 chuc ton tai -ty hoc 9 tiét tra trén 16p 2
2) | quanly L.0.1.2 Dién giai vai trd cua lanh | GV: - Tim kiém 10
dao 6 chirc va quan 1y t chire - gi6i thiéu ndi dung bai | giai cho bai tap
L.0.1.3 Minh hoa cac loai hinh t6 |giang bang slide tinh hudng #1
chirc va loai hinh kinh doanh twong | - ra cac cau hoi kiém tra tai
ung lop
L.O.1.4 Dién giai vai trd ciia nha | - ra bai tap tinh huéng #1
quan ly
L.0.1.5 Giai thich cac cong viéc,
cac chuc nang va cidc qua trinh
quan tri tuong ung
(4 tiét, | 1B. Nhan dién nghé L.0.2.1 Chi ra cac quy dinh xa hoi | SV - Cau hoi kiém
budi nghiép quéan 1y trong | trong nghé quén trj - turhoc 9 tiét tra trén 16p 3
2) phd cac nghé nghiép | L.0.2.2 Chi ra cic vin dé thoi sy | GV: - Tim kiém 10i
ciia doi song kinh | xa hoi co lién quan - gioi thiéu ndi dung bai | giai cho bai tap
té-xa hoi L.0.2.3 Nhan dién céc ky ning va |giang bang slide tinh hudng #2
thai do chuyén nghiép trong nghé - ra cac ciu hoi kiém tra tai
L.0.2.4 Nhan dién yéu t6 dao duc |16p

- ra bai tap tinh hubng #3
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Chuong

Noi dung

Chuén diu ra
chi tiét

Hoat dong
day va hoce

Hoat dong
danh gia

phét trién to chuc theo quan diém
bén viing

1C. Chi ra vi tri cua
nganh quan ly trong
cac nganh hoc/linh
vue khoa hoc

L.0.3.1 Dién giai nganh quan ly
nhu la mdt nganh/linh vuc khoa
hoc

L.0.3.2 Minh hoa céac tac dong cua
nganh quan 1y 1én xa hoi, t6 chirc
va ca nhan

L.0.3.3 Nhan dién cac yéu té cua
bdi canh lich sir va van hoa lién doi
trong nganh quén ly

SV:

- tu hoc 9 tiét

GV:

- gi6i thigu ndi dung bai
giang bang slide

- ra cac ciu hoi kiém tra tai
lop

- ra bai tap tinh hubng #3

- Cau hoi kiém
tra trén 16p 4

- Tim kiém 1oi
giai cho bai tap
tinh hudng #3

Nganh va chuyén

1 nganh dao tao tai
Khoa QLCN
@ tiét, | 2A. L.0.4.1 Gi6i thiéu chuong trinh | SV: - Cau hoi kiém
budi dao tao nganh Quan 1y cong nghiép | - tu hoc 9 tiét tra trén 16p 5
3) GV-
- gi6i thiéu ndi dung bai
giang
(8 tiét, | 2B. L.0.4.2 Nhan dién chuyén nganh | SV - Cau hoi kiém
2 budi Quan 1y cong nghiép trong nganh | - tu hoc 12 tiét tra trén 16p 6
4-5) Quan ly Cong nghiép GV: - Tim kiém 10i
- gi6i thiéu ndi dung bai | giai cho bai tép
giang bang slide tinh hudng #4
- ra cdc cu hoi kiém tra tai
16p
- ra bai tap tinh hudng #4
@ tiét, | 2C. L.0.4.3 Nhan dién chuyén nganh | SV: - Cau hoi kiém
2 budi Quan tri kinh doanh trong nganh | - tu hoc 12 tiét tra trén 16p 7
6-7) Quan ly Cong nghiép GV: - Tim kiém 10
- gidi thiéu ndi dung bai | giai cho bai tép
giang bang slide tinh hudng #5
- ra cac cau hoi kiém tra tai
16p
- ra bai tap tinh hubng #5
(@ tiét, | 2D. Dién gid ngoai (1 budi): | - Bai thu hoach
budi gi6i thiéu vé cong ty va | vé thuyét trinh
8) nha quan 1y dién hinh cua doanh
nghiép
I Hoc tap dai hoc tai
Khoa QLCN
(4 tiét, L.0.5.1 Nhan dién ndi dung va | GV: - Céu hoi kiém
budi phuong phéap hoc dai hoc - gi6i thiéu ndi dung bai | tra trén 16p 8
9) L.0.5.2 Mé xé phuong phap hoc |giang
tap nganh quan ly - danh gia bai thuyét trinh
L.0.5.3 Minh hoa vin dé tip sy |trong 16p
nghién ciru khoa hoc d6i véi sinh
vién nganh quan ly SV:
L.0.5.4. Y nghia va tam quan trong | -ty hoc 9 tiét
cua viéc lap ké hoach chuyén mon
L.0.5.5. Su can thiét cua viéc cap
nhét thong tin chuyén mon
(budi SV: - Bai thuyét
10, 11) - thuyét trinh theo nhom | trinh trong 16p

va tra 101 cac cau hoi
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Chuong Noi dung

Chuén diu ra
chi tiét

Hoat dong
day va hoce

Hoat dong
danh gia

cau hoi

- cac nhom SV khac dat

8. Thong tin lién hé

Bd mon/Khoa phu trach

Khoa Quan 1y Cong nghiép

Van phong

Phong 105 toa nha B10

bién thoai

(08) 38 647 256 — ext. 5609 (ndi bo)

Giang vién phu trach

TS. Nguyén Manh Tuan

Email

n.m.tuan@hcmut.edu.vn

TRUONG KHOA

Tp. H6 Chi Minh, ngay 4 thing 12 nam 2015
CHU NHIEM BO MON CB PHU TRACH LAP PE CUONG

PGS. TS. Lé Nguyén Hau

TS. Nguyén Manh Tuin
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