PH Béch khoa - PHQG Tp.HCM Tp.HCM, ngay 20/10/2009
Khoa: Quan Ly Cong Nghi¢p
B mon: Hé Thong Thong Tin Quan Ly Dé cucng M6n hoc Pai hoc

HE HO TRO QUYET PINH

(DECISION SUPPORT SYSTEMS)

Md@ s6 MH : 701157

- S6 tin chi 112(2.2.4) ' TCHP: |
- S6 tiét -Tong: 45 LT: 21 BT: 0 TH: 21 DA: 0  BTL/TL: 3
- Panh gia : Thuc hanh  30%  Bai tdp thuc hanh
Tiéuluan  20%  Bai tdp lom, tiéu lugn, bdo cdo

Thang diém 10/10  Thi cudi ky:  50% | Thi trdc nghiém cuéi ky 60-70"
- Mén tién quyét : | - Khong MS:
- Mén hoc trude : | - May tinh trong kinh doanh MS: 701064
- Mon song hanh : - Khong MS:
- CTDPT nganh : | Nganh Qudan tri Kinh doanh va Nganh Quan ly Cong nghiép
- Trinh 46 : | Nam 3-4

(khdi kién thirc- KT)
- Ghi chu khac : Lép hoc khéng qua 70 SV

1. Muc tiéu cua mon hoc:

Muc tiéu ctia mon hoc 13 cung cap cho sinh vién (i) hiéu biét vé kha nang hd trg quyét dinh tia trén
cong nghé thong tin (CNTT) nham hd trg cac nha quan 1y trong cong tac ciia ho; (ii) k§ ning van
dung cong cu CNTT vao xir Iy mot sd cac bai toan hd trg quyét dinh twong d6i dién hinh cua cac
nha quén tri kinh doanh va nha quan 1y san xuat & van hanh.

Aims:

The aim of this subject is to provide students with (i) an understanding of management support
capabilities of IT-based decision support systems (DSS) and with (ii) skills to use typical sofware
tools for suppoting mangerial decisions.

2. Néi dung tém tit mon hoc:

(i) Trang bi cho sinh vién nhiing hiéu biét dudi goc do quan 1y vé cac dang, cic cau tric thanh
phﬁn, va cac ky thuat c6t 15i cta hé hd tro quyét dinh, vé co ban la dang hé théng su dung
cong nghé thong tin dé hd tro cac nha quan 1y trong viéc hinh thanh quyét dinh cta ho trong to
chte. Diéu nay ciing duoc 1am rd thong qua viéc dbi sanh voi cac hé thong tin lién doi, ciing
nhu xem xét viéc trién khai hé h trg quyét dinh dudi dang cac tac dong va doi hoi 1én to chirc
va ca nhan;

(i) Xay dung budc dau cho sinh vién ky niang thuc hanh trén cac phan mém hd trg quyét dinh
(Excel, Expert Choice, SQL Server Analys1s Services,...);

(iii) Gidi thiéu cho sinh vién mét vai vin dé vé cong nghe trong viéc phat trién hé hd trg quyét
dinh.

Course outline:

(i) Presents students with managerial understandings of various kinds, structures and core
technologies of decision support systems in comparision with relevant systems, as well as
impacts on and demands for organizations and individuals;
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(i) Provide students with pratical skills on computer softwares of decision support system (Excel,
Expert Choice, SQL Server Analysis Services,...); ‘
- (iii) Introduce students to some technological issues for decision support systems development.

3. Tailieu hoc tap:

[1] Bai giang Hé hd trg quyét dinh. BO moén Hé Thong Thong Tin Quan Ly, Khoa Quan Ly
Cong Nghiép, Pai hoc Bach Khoa Tp.HCM.

[2] Efraim Turban, Jay E. Aronson, and Ting-Peng Liang. Decision Support Systems and
Intelligent Systems (7" Edition). Prentice Hall, 2005.

[3] V& Vin Huy va Huynh Ngoc Lidu. My tinh trong kinh doanh: Giii quyét vin dé - Hb tro
ra quyét dinh. NXB Khoa hoc va K¥ thuat, 1998.

4. Cidc hiéu biét, cac ky nang can dat dwoc sau khi hoc mén hoc

Sau khi hoan tat mén hoc, sinh vién sé:
a) Nam duoc kién thire va hiéu biét (knowledge & understanding):
— Céc k¥ thuat may tinh c6 thé hd tro nha quan 1y trong cong viéc nhu thé nao;
—  Ldi tiép can hé thdng, cac pha trong qua trinh ra quyét dinh;
— Lich sir phat trién va cac img dung khac nhau ctia DSS, kién trac ctia DSS, vai tro ciia DSS
trong to chic;
—  Céc khai niém co ban trong théng minh kinh doanh, chang han nhu nha kho dit liéu, xir 1y
phan tich truc myén, khai pha dir li¢u, 1ap luén theo tinh huéng,...
— Cac mo hinh khac nhau trong phan tich quyét dinh, chiang han nhu t6i vu quy hoach toan
hoc, béng/cﬁy quyét dinh, suy nghiém, mo phéng,
—  Céc van dé vé giao tiép Va cong tac trong ra quyét dinh nhom
— Céc khai niém co ban vé phat trién hé thong, va cac yéu té din dén sy thanh cong hay that
bai cua DSS.
b) C6 dugc nhitng k¥ nang sau day (skills):
—  Lam thé nao giai quyét mot bai toan kinh doanh bang DSS;
— Ap dung DSS nhidm nang cao qua trinh ra quyét dinh quan 1y trong to chic;
— Hién thyc cac DSS don gidn trén nén tang Excel,
— Lam viéc nhom nham xay dung mdt DSS.

Learning outcomes:

5. Hwéng dan cich hoc - chi tiét cach danh gid mén hoc:

Moén hoc goém c¢6 cac bai giang, bai tap va bai thyc hanh ngay trong 16p va/hodc trong phong mo
phong. Sinh vién can tham gia day du cac gid hoc trén 16p nham c6 cai nhin tong quan v€ hé hd tro
quyét dinh dudi goc do quan ly. Nhiing gi¢ thyc hanh s€ gitp sinh vién ¢6 co hoi tlep can voi nhiéu
cong ngh¢ va phan mém hd tro quyét dinh. Mén hoc ¢ kiém tra giira ky va thi cubi ky voi hinh
thirc trac nghiém.

Learning Strategies & Assessment Scheme:

6. Duw kién danh sdch Cian bo tham gia gidng day:
e Ths. Nguyén Ngoc Binh Phuong - Khoa QLCN
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e Ths.

Nguyén Thi Anh Phuong - Khoa QLCN

7. Noi dung chi tiét:

Tuén |

N¢i dung

| Tailiéu |

Ghi chu

PHAN

LY THUYET

1,3

Chuwong 1. Tong quan vé hé hd trg quyét dinh
1. Tiép can hé thong, qua trinh ra quyét dinh

2. Khai niém hé hd tro quyét dinh

3. Céc h¢ thong tin lién quan

4. Vai cach phan loai hé hd trg quyét dinh

Tu hoc 6 tiét — doc tai liéu va 1am bai tap

[11[2]

5,7

Chwong 2. Cau tric h¢ hd tro quyét dinh

1. Cac thanh phéan ciia hé hd trg quyét dinh

2. Phéan hé quan ly dir li¢u

3. Phan h¢ quan ly mo hinh

Tu hoc 10 tiét — doc tai liéu va lam bai tap, on thi gitra ky

Thi giira ky

10,12

Chuong 3. Cac dang hé hd tro quyét dinh
1. Hé ho trg quyét dinh nhom

2. Hé hd tro quyét dinh mirc xi nghiép

3. Hé quan Iy kién thic

Tu hoc 6 tiét — doc tai liéu va 1am bai tap

14

Chuong 4. Quan 1y, sir dung va phat trién hé hd tro quyét
dinh

1. Quan 1y va st dung hé hd tro quyét dinh

2. Phat trién hé hd tro quyét dinh

Tu hoc 6 tiét — doc tai liéu va 1am bai tap

PHAN

THUC HANH

2,4,6

Bai thye hanh 1. Lap mé hinh ra quyét dinh trén bang
tinh Excel

+ Bai toan diém hoa von;

+ Bai toan tbi uu (lap ké hoach san xuit, phan cong);

+ Thong ké va mo phong;

+ Chudi Markov;

+ Du béo kinh té;

+ Ra quyét dinh trong diéu kién rui ro.

Tu hoc 9 tiét — viét bao cao

Bai thwc hanh 2. Xir Iy phin tich phin cip (AHP) véi
Expert Choice

+ Giai quyét mot s bai toan ra quyét dinh da tiéu chi don
gian: chon vi tri xay dung nha may, chon xe hoi, chon cong
viéc tot nhat, ...

+ Vén dé ra quyét dinh nhom (Group AHP).

Tu hoc 6 tiét — viét bao cao

11,13
15

Bai thue hanh 3. Xir Iy phén tich truc tuyén (OLAP) voi
SQL Server Analysis Services

+ Tao khoi dir liéu da chiéu; " i

+ Két hop Excel va Analysis Services dé tao bao cao tong
hop;

+ Giai quyét cac bai toan kinh doanh vi MDX;
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Tuin N¢i dung Tai li¢u Ghi chu

+ Khai phé dir li¢u kinh doanh.
Tu hoc 9 tiét — viét bao cao

8. Thong tin lien hé:

Bo moén Hé Thong Thong Tin Quan Ly, Khoa Quan Ly Cong Nghiép, Dai hoc Bach Khoa
Tp.HCM: Phong 103B10, Dién thoai 8647256 — 5607, Thay Nguyen Manh Tuéan
Trang WEB mon hoc: http://www.sim.hcmut.edu.vn

Tp.Ho Chi Minh, ngay 20 thang 10 nam 2009
TRUONG KHOA CB PHU TRACH LAP PE CUONG

Nguyén Manh Tuin
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