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VIEN NGHIEN CUU GIAO DUC

HE THONG PANH GIA PQ KHO CAU HOI
DUA VAO NGUOI THI
ThS. Vo Dinh Bay

Vién Nghién ciru Gido duc

Tém tit: Cing voi su bung nd cua cong nghé thong tin va truyén thong, dao
tao truc tuyén dang 1a mot loai hinh can dugc nhan rong nham tao co hdi cho nguoi
hoc ¢6 thé tu hoc, tu nghién ctru va trau ddi kién thirc. Bén canh do, van dé kiém tra
danh gia ciing phai duoc quan tim ding mic dé danh gia mic do hoan thanh bai
hoc cua hoc vién. Hién nay, da co nhiéu trang web hd tro thi trac nghiém phuc vu
cho céac ddi tuong khac nhau nhu hoc sinh phé thong, cao déng, dai hoc... Bai viét
nham gid1 thiéu mot hé théng hd tro thi tric nghiém tryc tuyén cO quan tam dén
phan hoi ctia ngudi thi.

L. Giéi thi¢u:

Thi trac nghiém di khong con xa la v6i hau hét chiing ta hién nay. Tir nhiing
bai thi tric nghi¢m trong khudén khd mot mon hoc, mot chu dé hep dén nhiing bai
trac nghiém voi nhimg yéu cau kién thic bao quat da dugc 4p dung dé gitip ngudi
hoc kiém tra lai kién thtrc cia minh hay danh gia kha ning ctia ngudi hoc. Gan day,
thi trac nghiém da duoc 4p dung trong cac ki thi cudi cip, tuyén sinh dai hoc... cho

thdy tim quan trong cua hinh thirc thi nay.

Vén d¢ dat ra lién quan dén dé thi. Lam thé nao dé soan thao dé thi phu hop
v6i kha ning cta hoc sinh, sinh vién nhung van phan loai duoc ngudi hoc? Lam thé
nao dé c6 thé tao ra mot ngan hang dé thi phong pht da dang nhung van “biét” dugc
muirc do khé dé cua ting cau hoi nham tao ra dé thi phu hop?

Dé giai quyét cac cau hoi ndy, ching toi dd nghién ctru va dé xuit mot hé
théng danh gia do kho cau hoi ty dong dé tir do tao ra ngan hang dé thi tu dong dua

vao do kho.
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II.

Gioi thiéu hé thong:
Hé théng duoc xay dung véi mot s6 rang budc chic ché nhu sau:

Doi véi ngwoi ra dé (soan cdu héi): Phai 1a cac gido vién am hiéu vé mén
hoc ma minh phu trach ra dé. C6 thé phan loai dugc cac dang dé nham tao ra
cdc nhom dé phu hop nham danh gia chinh xac kha ning cta nguoi hoc. Pay
1a nhan t6 quan trong nhat trong hé thdng vi néu viéc ra dé khong bao quat s&
dan dén bo sét mot sb kién thire nhét dinh nao d6 1am mat y nghia mon hoc.

Déi véi chuyén gia dinh gid: Phai 1a nhimg ngudi c¢é kinh nghiém, am hiéu
chuyén mon. Cac chuyén gia chii yéu tham gia vao hé thong bang viéc nhan
x¢ét mirc do phu hop cua cau hoi, dap an, kiém tra tinh ding, tinh du ctia mon
hoc nhiam hoan thién ngan hang dé. Ngoai ra, h¢ théng con c¢6 mot Iva chon
cho dang cau héi dugc chuyén gia danh gia vé do kho, day la do kho dya trén

yéu td chu quan cua cac chuyén gia.

e Doi vdi nguwoi thi: Do hé thong s& danh gia cau hoi dwa vao ngudi thi nén doi

hoi chi nhiing dot thi thuc sy (co tinh diém) méi cdp nhat két qua vao hé
théng. Mau ngudi thi phai rong (theo ca sd luong nguoi thi 1an khu vuc thi)

dé bao quat dugc ddi tuong nham danh gia két qua chinh xéc.

Sau ddy 1a mot sé chiic nang cia hé thong.

1. Chirc ning hé théng: day 1a mot chirc nang khong thé thiéu d6i voi mot Website

thi tric nghiém truc tuyén. Chirc nang ndy nham cép user account cho GV (ra

dé), SV (thi, xem diém...), chuyén gia (dé danh gid)...

2. Chirc ndng soan cdu hoi: Chi c6 giao vién (GV) méi c6 chiic nang nay. Cac cau

hoi dugc soan tuong tng voi mot mon hoc cu thé, GV 1a ngudi soan thao va chiu
trach nhi€ém veé ndi dung va dap an. C6 quyen stra hay xd6a cac cau hoi ma minh

da soan cho dén khi né thuc su dugc dua vao ngan hang cau hoi dung dé ra thi.
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3. Chikc nang ciia chuyén gia: Hé thong cho phép cac chuyén gia dugc quyén nhan
x¢t, danh gia muc do dap ung cua cau hoéi, dap an. Viéc danh gia toan b cac cau
hoi cia mdt moén hoc cling duge quan tdm nham kiém tra xem céc cau hoi da rai
déu ndi dung mén hoc hay chwa? Tinh da dang, phong phu da dap tmg chua?
Pua ra mot s6 nhan xét va tham chi ciing c6 thé dé nghi cac cau hoi phu hop

nhiam dé dua vao hé thong.
4. Chirc nang thi: S€ c6 hai dang thi chinh.

4.1. Thi tw do: Pay 1a cac d6i tuong mudn tu kiém tra kién thirc chuyén mén.
H¢ théng c6 churc ning hd tro ho kiém tra va s& khong cdp nhat két qua thi
clia timg cau hoi dé danh gia do kho cau hoi.

4.2. Kiém tra, dinh gid theo I6p/ theo dot: Pay 1a phan quan trong cua hé
théng. Mdi dot thi (hay 16p thi) s& c6 mot danh sach duoc dua vao hé thong
duéi dang file excel, hé thong s& cdp mot danh sach cac user name va pass dé
thi sinh ¢ thé login vao va thuc hién bai thi. Bai thi ¢4 hoan tit ctia mdi thi
sinh s€ dong vai tro quan trong trong viéc cap nhat lai do kho cho tung cau
hoi da duogc thi. Diém cua thi sinh s& duoc két xuat ra file excel.

5. Chirc néing cdp nhdt dp khé ciu héi: Moi khi thi sinh d3 hoan tat bai thi, hé
thong s& dua vao d6 dé cap nhat lai do kho cho timg cau hoi. Ung véi cac cau hoi
da c6 du mau (dy 1a mot ngudng dugc cho trudc), hé théng s€ tu dong dua vao
ngan hang d& thi phuc vu cho cac ki thi quan trong hon.

III. Mot sé khé khin khi thue hién hé théng:

Pay 1a mot hé thong ma trung tAm ching t6i “udc mo” tir 1au. Tuy nhién lai
vudng phai nhitng khé khan nhat dinh.

1. Vé dpi ngii gido vién ra dé: Lam thé nao tap hop dugc mot doi ngii di manh

dé soan cac cau hoi va dap an phu hop, di va mang tinh thyc tién? Lam duoc

diéu nay can phai c6 su phéi hop cua Bo Gido duc va Pao tao, cac Sé gido

duc dia phuong, ...
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IVv.

2. Péi ngii chuyén gia: Lam thé nao dé tap hop duoc luc luong chuyén gia du

manh dé giai quyét van dé thdm dinh cau hoi va gép y cho ngan hang dé?

. Ngwoi thi: iy 1a van dé kho khan nhét cua hé thong. Pé tao ra ngan hang dé

thi voi d6 kho khach quan, chiing ta can phai ra dé va cho thi trén dién rong
(nghia la tur Bic vao Nam) voi cac dé thi chua dugc danh gia do kho. Viéc t6
chte thi nhu thé doi hoi phai ¢o sy kiém soat chic ché cia nhimg ngudi c6
trach nhiém nham danh gia dung d6 kho cho timg cau hoi. Mot van dé nita 1a
s6 nguoi thi phai da 16n dé danh gia tét mic d6 tra 10i cua ngudi thi dbi véi
cau hoi. Chinh vi vay, vi¢c td churc sé& rat cong phu va tdn kém nham tao ra

mot ngan hang co6 do tin cdy cao.
Tom lai:

Day la mot hé théng rat thiét thuc cho viéc hinh thanh nén cac ngan hang cau

hoi dap ung day du cac yéu cau dit ra cuia Bo Gido duc va Pao tao. Pé di dén thanh

cong van con mot con duong kha xa! Thuc t€, néu khong co sy gép suc cua By Gido

duc va Pao tao, cac S¢ Gido duc dia phuong, hé théng s€ khong thé hoat dong diung

theo yéu cau dit ra. Vi vay, chung t61 mong muon dugc sy quan tam, don doc, gop

suc cua cac cap lanh dao.

Hién nay, hé thong da hoan thién xong phan tmg dung, ching t6i dang

chuyén qua cai dat trén Web nham tao diéu kién d¢ nhat cho cac ca nhan lién quan

(Gido vién, Chuyén gia, Thi sinh) tham gia vao hé thong.
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HE HO TRQ PAO TAO THEO HQC CHE TIN CHI
CHO CAC TRUONG PAI HQC VA CAO PANG

ThS. Vo Dinh Bay — Vién Nghién ciru Gido duc
Lé Xuan Manh — SV Truwong DH Ky thudt Cong nghé Tp. HCM

Tém tit: Thuc hién theo quyét dinh ctua Bo Gido Duc va Dao Tao vé chuyén
moé hinh dao tao tai cic trudng dai hoc va cao dang trong ca nudc tir nién ché sang
hoc ché tin chi. Vi mo hinh dao tao tin chi, thoi luong sinh vién 1én 16p s& giam lai
va thoi luong tu hoc va nghién ctru s& phai tang 1én. Do d6, can thiét phai xay dung
hé théng nham tao mot cong cu hi¢u qua trong viéc diéu hanh viéc tu hoc, tu nghién
ctru cta sinh vién. Hé thong ra doi dap tng mot sé tiéu chi: Giap gido vién chuyén
tai dugc bai hoc, bai tap, phan nhém lam viéc...; gitp sinh vién ty hoc, thao ludn
nhom, thao luan theo 10p...; gitp gido vién theo dbi dugc qua trinh trao d6i cua sinh
vién, déng gop v kién vao cac trao d6i va cudi cing 1a hd tro gido vién trong viéc

cham diém tu hoc cua sinh vién.

1. Giéi thiéu hé théng hd trg dao tao theo mé hinh dao tao tin chi (bic dai
hoc/cao ding):
1.1. M6 hinh chirc ning:
1.1.1. Quan ly khéa hoc: Bao gém viéc quan 1y cdc mon hoc, t6 chirc cac
16p hoc theo timg mon, quan ly sinh vién tham gia céc 16p hoc.

[1]. Moén hoc: Ung véi mdi nganh dao tao, gido vu (Quan tri vién) sé& to
chtrc cac mon hoc twong tmg voi cac mén hoc dao tao thyc té.

[2]. Lép hoc: Lép hoc 4o tuong tng véi 16p hoc thuc té cia mo hinh
dao tao tin chi. Lép hoc phat sinh theo mén hoc, va chi ton tai trong
hoc ky nhét dinh. Danh sach cac sinh vién tham gia 16p hoc dugc
liy tir (cAp nhét gian tiép hodc truc tiép) danh sach sinh vién ding
ky hoc thuc té tir CSDL Pao tao cta Truong.

1.1.2. Quan ly N§i dung hoc tap:

10
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[1].

Bai hoc (gido trinh): Bao gom cic tai liéu, tai nguyén ding cho

giang day, dugc gidng vién/gido vién dua lén, Ung voi trng mon

hoc cu thé. Céac gido trinh ndy xuyén sudt trong qua trinh hoc tap

clia tat ca cac 10p hoc ctia mon hoc d6. Cac gido trinh nay cé thé

thay d6i, cap nhat phién ban khac nhau theo mdi nién khoa.

— Cong cu nhap licu HTML Editor.

— Import tr Word Documents, PowerPoint Slides.

— Import/Export tir cac LCMS/LMS khac theo chuan SCROM,
XML, ...

Bai tap: Bao gém cac bai tap theo bai hoc, cac bai kiém tra... duoc

dua ra cho tung 16p hoc cu thé va c6 thé dugc phan cho cac nhom

sinh vién. Vi¢c céc sinh vién hoan thanh céc bai tap nay (dudi dang

cac bai ndp) 1a co s¢ dé giang vién/gido vién danh gia két qua hoc

tap cua tung sinh vién.

— Cong cu nhap licu HTML Editor.

— Import tir Word Documents, PowerPoint Slides.

Thao ludn: La mot dién dan thu gon, thao luan 1a khu vuc thao luin

cho céc sinh vién trong mdi 16p, phuc vu cu thé cho cac sinh vién

trong 16p co thé trao d6i, thao luan vé cac van dé, tao moi truong

hoc tap tdt hon. Thao luan c6 thé dung lam co s¢ tham khao dé gido

vién/giang vién danh gia thai do chuyén can cua hoc vién.

11
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Sinh vién

Quan ly Khéa hoc
Quan ly Lép Quan ly
hoc Moén hoc

Gido vu/Qudn tri
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Cong cu cho Gido
vu/Dong b dir
liéu

CSDL Nbi

Quin ly N§i dung hoc tap

Noi dung Noi dung
Bai tap Bai hoc
v 4

/ Dung

Cong cu thiét
e K€/tich hop nO1
dung

AV

Cong cu truy
xuat

Cong cy hé tro chdm
= diém/ theo doi qua trinh
hoc tap

Gido vién

Hinh 1: M6 hinh chtic nang Hé thong E-learning hd tro dio tao theo mé hinh tin chi

1.1.3. Quén ly Sinh vién:

[].

Quain ly tai khoan/truy nhap: Moi sinh vién sau khi diang ky cac

16p hoc (Mén hoc) thuc té tir cac LMS (cua Truong, Co so dao tao),

s& dugc cap nhat vao hé théng (tu dong, ban ty dong), cho phép

sinh vién c6 thé tham gia vao céo khéa hoc ma minh di dang ky

(gido trinh/bai hoc, lam bai tap, tham gia thao luan).

2].

Quan 1y qua trinh hoc tip (truc tuyén):

— Sinh vién c6 thé tu kiém tra danh sach cac 16p minh di va dang

theo hoc, két qua hoc tap cta timg 16p (mén) da hoc.

— Giang vién/Gido vién c6 the kiém tra qua trinh hoc tép cta sinh

vién trong 16p minh phu trach, kiém tra viéc sinh vién ndp bai

tap va ho trg cham diém.

12
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1.2. M hinh hé théng: Bao gém 3 phan chinh:

HA TANG THONG TIN

tap, tai liéu chuyén nganh

Gio trinh, bai giang mon hoc, bai w Quy trinh, chinh séch, ... l

Cong nghé, giai phap

;

!

:

PAO TAO QUAN LY PAO TAO QUAN LY HQC
— VA QUAN TRI HE VIEN/SINH VIEN
gan hang bai giang THONG
< > .
¢ S6 dang ky hoc
Cac khoa hoc/Ldp hoc Tin chi trong ky tap
! ! !
Bai hoc Nop bai Thao Két qua qua
hoc truc tép truc luan trinh hoc tap
tuyén tuyén nhom C
HA TANG PHAN MEM
Website/Elearning LMS E Cac cong cu WBT/CBT ; Website Hd trg dao tao E
| i |
HA TANG TRUYEN THONG VA MANG
Chi dan Hé théng cung cip dich vu Bao mat va ching thuc HT Thu dién tir
Internet Mang Backbone Céac mang LAN PSTN/ISDN Hé théng may cha

Hinh 2: M6 hinh Hé thong hd tro ddo tao.

Trong do:

1. Ha ting truyén thong va mang: Bao gom céac thiét bi dau cudi cho ngudi

dung (hoc vién, gido vién, gido vu). Céc thi€t bi tai cac co s& cung cap dich

vu, mang, truyén thong, hé théng may cha website (Webserver), ban quyén

phan mém...

2. Ha ting phan mém:

1.  Website, LMS cua Truong, Co s¢ dao tao dung cho viéc quan ly dao tao

theo hinh thtc tin chi tryc tuyén hodc phi truc tuyén.

13
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ii. Céac cong cu hd tro soan thao, thiét ké bai giang, bai hoc, bai tap, tai

liéu...

iii. Website ho tro dao tao.

3. Ha tang thong tin: La phin quan trong nhét, bao gdom:

1. Cac khoda hoc/Lép hoc: La cac 16p hoc theo mon hoc phat sinh trong

ky. Tén 16p hoc, danh sach hoc vién/sinh vién tham du, gidng vién phu

trach duoc cap nhét/déng bd tir CSDL cua LMS quan ly dao tao tin chi

cua Truong.

ii.  NOi dung dao tao, ndi dung bai hoc, tai li¢u chuyén nganh: Pugc thiét

ke cho tirng mon hoc, dugc to chirc luu trir va cdp nhat cac phién ban

theo tung nam hoc (khda hoc).

iii. N1 dung bai tap: Do gido vién phu trach ty dua ra hodc di kém theo

giao trinh giang day.

iv.  NO1 dung thao ludn, tai li¢u, download... 1a cac tinh nang hd tro, md

rong cua hé thong.

1.3. Thue té thuc hién: Céac chuc nang chinh

1.3.1. Da thuc hién:

[1]

2].

Quan ly Khéa hoc (Mon hoc):
T6 chire, cap nhat cac mon hoc theo timg chuyén nganh cuy thé.
Ung véi mdi mon hoc va nam hoc s& t chirc cac giao trinh, bai
hoc.
Import bai giang tur tap tin Word.
Céc 16p hoc:
T chirc, cap nhat danh sach cac Lop hoc trong timg mon va sap
xép theo nam hoc.
Cap nhat danh sach cac sinh vién dang ky tham du.
Quan ly nhom sinh vién theo 16p.
Quan ly, tao va phan cong bai tap cho nhoém.
Quan ly cac muc thao luan theo tirng 16p.
Quan Iy hd so sinh vién
14
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1.3.2. Pang thyc hién:

[1].

Cap nhat/dong bo danh sach sinh vién tir CSDL khéc (Excel, XML,
...): Chuc nédng cap nhat danh sach sinh vién dang ky tham du céc
16p tir Website/Phan mém LMS diang ky hoc theo tin chi cua
Truong duoc xuit ra dudi dang file Excel hoic XML.

Phan hd trg chdm diém: 1a phan théng ké cac hoat dong cta sinh
vién trén website, bao gém vi€éc ndp bai tap, tham gia thdo luén...
lam co so cho gido vién danh gia, chdm diém va theo d&i qua trinh

hoc tap cua sinh vién.

1.3.3. Sé thuc hién:

[1].

HO tro thiét ké bai giang, bai hoc theo chuan SCORM, import tir
PowerPoint slides.
Cép nhat cac phién ban mdi cho cac gido trinh, bai giang va chuong
trinh hoc theo nam.
S6 dang ky hoc tap cua sinh vién
Goi y chim diém dua trén noi dung bai viét (text)
C6 vén hoc tap
Céc cau hoi thuong gap (fags)
Tu van chon mon hoc tu chon.

Tu van chon cdc mon hoc trong 1 ky.

15
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TU THUC TRANG MO HINH GIAO DUC TU XA TREN DPIA
BAN TINH QUANG NGAI PE XUAT THEM MOT SO GIAI
PHAP GOP PHAN NANG CAO CHAT LUQNG PAO TAO.

ThS. Truong Quang Diing
S0 GD&DT Qudng Ngdi

I. Mé dau:

Xa hoi cang phat trién, nhu cau hoc tap cua nhan dan ngay cang lon, h¢ théng
truong 16p tuy da duoc dau tu, phat trién vuot bac ca vé sb lugng va chit luong song
cling khong thé dap umg dugc nhu cau hoc tip da dang cta nguoi hoc. Trudc thyuc
trang d6, Pang ta néu ra dinh hudng: “Day manh phong trao hoc tap trong nhan dan
bang nhitng hinh thirc gido duc chinh quy va khong chinh quy, thyc hién gido duc

cho moi nguoi, ca nudce trd thanh mgt xa hoi hoc tap”.[1]

Tur dinh hudng trén, Nganh Gido duc va Pao tao da xay dung Chién luoc phat
trién giao duc dén nam 2010, trong d6 c6 nhan manh: “Phat trién gido duc khong
chinh quy nhu 12 mot hinh thtrc huy dong tiém ning cta cong dong dé xay dung xa
hoi hoc tap, tao co hoi cho moi nguoi ¢ moi trinh do, moi Itra tudi, moi noi co thé
hoc tap sudt doi, phu hop voi hoan canh va diéu kién cia mdi c4 nhan, gép phan

nang cao dén tri va chat luong ngudn nhan lyc”.[2]

Trong hé théng gido duc khong chinh quy, Gido dyc tir xa (GDTX) 1a mot
trong nhitng mo hinh giao duc ¢6 nhiéu wu diém vuot tréi, duoc nhidu nudc trén thé
gidi 4p dung tir nhimg nim cudi thé ky XIX. O Viét Nam, mé hinh Gido duc tir xa
duoc hinh thanh tir thap ky 60 va phat trién manh mé tir nim 1994 dén nay. Theo
théng ké, da co trén 50.000 hoc vién tdt nghi¢p dai hoc hé gido duc tur xa va hién cé
khoang 150.000 nguoi dang theo hoc cac chuong trinh theo hinh thirc gido duc tir xa
& trinh d6 dai hoc, trong do, khéi nganh su pham chiém gén 50% con lai 1a cac

nganh khoa hoc khéc.[4]

Gido duyc tu xa (Distance Education), dao tao m¢& (Open learning), thudc

phuong thire gido duc khong chinh qui trong hé thdng gido duc quéc dan. La mot
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hinh thirc gido duc trong d6 giang vién va hoc vién khong “gan giii” vé mat dia 1y,
do d6, ho phai théng qua cac hinh thuc giao tiép tir xa dé thyuc hién qua trinh day va
hoc. Ngudi hoc theo hinh thirc GDTX chu yéu 1a tg hoc qua hoc li¢u nhu gido trinh,
bang hinh, bang dia, phdm mém vi tinh, cac phuong tién nghe nhin c4 nhan, phat
thanh, truyén hinh, cac to hop truyén thong da phuong tién, mang Internet duodi su to
churc, tro giap cua nha truong. GDTX léy tu hoc 1a chinh, doi héi ngudi hoc phai tu

giac, kién tri va quyét tdim cao dé hoan thanh chuong trinh hoc tap ctia minh.

Muc ti€u cua dao tao tur xa la “dua gido duc dén voi moi nguoi, thay vi mdi
nguoi tu tim dén gido duc” (Jones, G.R.,1996). Gido duc tir xa gép phan thuc hién
binh d'fmg trong giao duc; tao co hdi cho nhiéu nguoi dugce hoc, hoc subt doi. GDTX
¢6 thé vuon t6i nhitng noi ma gido duc truyén théng chua vuon téi duoc do diéu
kién dia li, dbi tuong hoc tap, cach thirc phuc vu... Hoc vién & vung cao, vung sau,
ving xa déu c6 thé theo hoc dai hoc qua cac phuong tién truyén tai thong tin. Thé
manh nay c6 y nghia rat 16n trong viéc thuc hién chinh sach dan toc, cong bang xa
hoi vé co hoi hoe tap va tao ra su phat trién déng déu gitra cac vung mién khac nhau

cua dat nudec.

Theo phuong thirc dao tao nay, hoc vién khong nhat thiét phai dén truong nén
khong phai chi phi cho viéc an &, di lai; tdn dung dugc nhiéu kénh thong tin dé tiép
thu kién thirc. Nha truong giam bot duoc phan chi phi xay dung co sé vat chit, giam
dugc do1 ngli can by, nhan vién va cén bd giang day ma van phuc vu dugc ) dong
ngudi hoc, do d6 chi phi dao tao giam duoc dang ké cho ca ngudi hoc va nha

truong.

GDTX gop phan quan trong trong viéc giai quyét mbi quan hé giita quy mé va
chét lugng trong GD&DT, bd tro hitu hiéu cho gido duc truyén théng. Hoc liéu st
dung cho céc chuong trinh gido duc tir xa, dac biét 1a cac chuong trinh c6 tinh cap
nhat trén mang vi tinh, c6 tac dung tham khao, tu hoc, cdp nhat tri thic va mé mang

kién thirc cho cac hoc vién dang hoc theo cic chuong trinh truyén thong.

GDTX la mot tu duy mdi cua thoi dai, mé ra mot tam cao mdi ¢6 vai tro nhu

mot cong cu tao dung xa hdi hoc tap hién dai.
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II. Vai nét vé tinh hinh phat trién Gido duc tir xa ciia tinh Quang Ngii:
1. Nhu ciu:

Tinh Quang Ngai hi¢n c6 trén 1,3 triéu dan, hang nadm c6 trén 20.000 hoc sinh
thi vao cac truong dai hoc, cao déng, trong s6 d6 ¢6 trén 50% hoc sinh khong cé
diéu kién dé theo hoc hé chinh quy. Bén canh d6 con c6 trén 60 can b, gidao vién
cac cép can duge chuin hoa, trén 3.000 can b, giao vién bac tiéu hoc, trung hoc co
s& ¢6 nhu cau hoc tap dé nang cao trinh dg. Ngoai ra, con cé hang nghin can bg cong
nhan vién thudc cac nganh, nghé khac va dong dao cic ting 16p nhan dan ciing ¢
nhu cau duoc hoc tap song hé théng truong dai hoc, cao déng dong trén dia ban tinh
khong dap ung dugc yéu cau hoc tap da dang cua moi ddi tuong, mat khac, diéu
kién dé theo hoc cac 16p tap trung con gip rat nhiéu khé khan. Do d6, thuc té nhu

cau duoc hoc tap theo phuong thirc gido duc tir xa cua tinh 1 rat 16n[4].
2. Tinh hinh phat trién:

Dbuoc su cho phép cua Bo Gido duc va Pao tao, Quang Ngai 1a mot trong
nhiing dia phuong sém trién khai phuong thirc ddo tao tir xa thong qua sy cong tac,
phdi hop véi cac trung tdm cé chirc ning dao tao tir xa trong toan qudc theo hinh
thirc: Trung tam dao tao tur xa thudc cac vién, truong dai hoc chiu trach nhiém vé nodi
dung, chuong trinh, chét lugng va tién d6 dao tao theo khung chuong trinh da dugc
B6 Gido duc va Pao tao phé duyét; to chic dio tao va quan ly hoc vién theo quy ché
ctia Bo Gido duc va Pao tao, ctr giang vién huéng dan mon hoc, cung cép lich hoc,
lich thi va hoc liéu cho hoc vién theo ké hoach; t6 chirc kiém tra, ddnh gia, to chirc
thi va cép béng tdt nghi¢p cho hoc vién. Cac don vi, truong hoc duge dat tram dao
tao tur xa chiu trach nhi€ém dam bdo céac thu tuc phap ly lién quan dén viéc mé céc
16p hoc hé tur xa; dam bao co s vat chit, nhan su phuc vu cong tadc quan li hoc vién
tai don vi, phéi hop to chirc coi thi va trién khai tac nghiép cac hoat dong dao tao

nhu tuyén sinh, t6 chirc hoc, thi, khai giang, phat bang tbt nghiép...
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Hién nay, trén dia ban tinh c6 3 don vi lién két dao tao tir xa hé dai hoc, d6 1a
Trung tam DPao tao tir xa thudc Pai hoc Hué, Vién Pai hoc Mo Ha Noi va Trung tam

Dao tao thuong xuyén - Dai hoc Da Nang.

Trung tdm Dao tao tir xa thudc Dai hoc Hué 14 don vi ¢6 “thdm nién” cao nhat
trong vi¢c dao tao tur xa tai tinh Quang Ngai. Tu nam 1992 dén nay, Trung tdim Dao
tao tir xa thudc Dai hoc Hué da lién két voi S¢ Gido duc va Dao tao Quang Ngai md
nhiéu khoa dao tao tir xa va di co g?m 5.000 hoc vién theo hoc cac nganh su pham
Ngir van, Lich su, Gido duc chinh tri, Pia ly, Tiéng Anh, Toan hoc, Vat ly, Hoa hoc,

Sinh hoc, Gido duc tiéu hoc, Su pham mau gido va nganh Luat hoc.

Vién Dai hoc Mé Ha Nai lién két véi Truong Cao déng Tai chinh - K& toan III
mo cac 16p dao tao tir xa hé dai hoc cac nganh Quan tri kinh doanh, Ké toan, Luat

kinh té tir nam 1995 dén nay c6 gan 1.000 hoc vién da va dang theo hoc.

Trung tim Pao tao Thuong xuyén - Pai hoc Pa Néng lién két véi Truong Cao
dang Cong dong Quang Ngii, nay 1a Truong Pai hoc Pham Van Pong mé cac 16p
dao tao tir xa h¢ dai hoc cac nganh Quan tri - Kinh doanh, Xay dung cau duong,
Kinh té phat trién, K& toan, Tai chinh — Ngan hang tir naim 2001, d&én nay c6 hon
1500 hoc vién da va dang theo hoc.

Piéu da khang dinh 13 m6 hinh gido duc khong chinh quy, trong dé ¢ gido duc
tir xa dd gép phan khong nho trong viéc nang cao dan tri va chét luong ngudn nhan

lyc cho dia phuong.

Trong qua trinh hoc tap, da s hoc vién d xac dinh duoc tinh than, thai do va
dong co hoc tap nén da dat dugc nhiing két qua kha cao. Nhiéu hoc vién da chu
dong xay dung ké hoach hoc tap, biét tu nghién ciru, khai thac tu liéu dé hoan thanh
kién thirc theo yéu cau quy dinh cta chuong trinh. Khong it hoc vién sau khi tét
nghiép da dap tmg duoc yéu cau chuyén mén trong linh vuc cong tac.

DPéi véi cac trung tam dao tao tur xa, vi¢c td chire ddo tao cac nganh, nghé nhu
hién nay 1a pht hop v6i nhu cdu cta dia phuong va diéu kién ctia nguoi hoc. Cong
tac quan li dao tao tuong ddi chat ché, viée cung cép cac loai hoc li¢u va phuong
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tién s dung trong tung khod dao tao tuong dbi d?\y du, viée td chirc 6n tap va giai
dap nhitng van d& ma hoc vién quan tdm tuong ddi kip thoi; dé thi hét hoc phan, thi
tdt nghiép dugc ra theo h¢ théng dé ma, cho phép hoc vién co thé sir dung tai licu

tham khao; to chirc thi tap trung theo dung quy trinh quy dinh.

Hang nam, cac Trung tim Dao tao tir xa co td chirc ra soat, bo sung, diéu chinh
chuong trinh, lich trinh dao tao cua tit ca cic nganh; timg budc bién soan chuong
trinh theo hudng twong xing véi chuong trinh méi cua hé chinh quy, diéu chinh co
cAu cac mon thi tot nghiép cia mot s nganh Su pham theo huéng ting cudng kién
thirc va phuong phép giang day, mé thém cac nganh dao tao méi va mé rong dia ban

dao tao trong ca nudc.

Tuy vay, van con mdt s6 ton tai can khic phuc, d6 1a theo phuong thirc dao tao
tor xa thi hoc vién phai tu nghién ctru tai li€u trudc & nha, con cac dot tap trung chi
dé hudng dan thém va giai dap thic mic cta hoc vién; song trong thuc té c6 khong it
hoc vién chua xac dinh dung dong co hoc tap, chua nhan thirc day du phuong phép
hoc nén thu dong trong viéc nghién ctru, tim hiéu tu liéu, gido trinh trudc cac dot tap
trung cung b kién thuc va giai dap thic mac. Tham chi, c6 mot sé hoc vién dén can
ngay tap trung mdi nhan gido trinh nén gip rit nhiéu khé khan trong viéc tiép thu
bai khi gido vién huéng dan, hodc khong biét gi dé hoi vi chua tu hoc trudce ngay tap
trung. Do do, trong mdt vai ngay on tap, hoc vién thu nhén kién thirc khong dugc
bao nhiéu. S6 hoc vién dén du 6n tap, giai dap thic mic thudng ciing khong vuot

trén muc 60%, s6 hoc vién bd hoc hang nam tuong doi nhiéu.

Mot thyc trang nita 1a hién nay van con khong it hoc vién chua cé hodc chua
biét st dung may vi tinh, mang Internet, ddy 1a mot thuc té vo cing kho khan trong
qua trinh hoc tap.

DPdi voi cac Trung tdm dao tao tur xa, thi hinh thirc dao tao van chua thuc su
phong phti, nhat 14 vé cong nghé dio tao - mot trong nhiing yéu td quan trong nhat
ddi véi loai hinh nay. Cho dén nay, vé co ban, hoc liéu cua gido duc tir xa van chu

yéu 1a tai liéu in két hop s dung céc kénh bang tiéng, bang hinh con viéc ddo tao
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thong qua phat thanh, truyén hinh, phdn mém vi tinh va dao tao truc tuyén qua mang

Internet thi van con han ché.

Theo danh gid cua B Gido duc va Pao tao thi hién nay dang co tinh trang mdt
sd truong chay theo sé lugng, chay theo thanh tich, phat trién qui mé quéa nhanh so
v6i kha nang dam bao chét luong dao tao, so vdi cac diéu kién vé doi ngtll giang vién
va trg giang, phuong tién, thiét bi, hoc liéu. Viéc td chuc, quan li, thi, kiém tra, danh
gia pho bién van 1a hinh thic tu luan va t6 chirc tai dia phuong nén chua bao dam
tinh nghiém ttc, khach quan, chua c6 su sang loc manh trong qua trinh dao tao, hi¢n
tuong hoc tap, thi cir d6i pho, quay cop con kha phd bién nhung ty 18 tot cua nhiéu

khoa lai qua cao (thuong dat khoang tir 70 dén 80%)[4].

Tir thuc tién day hoc va thi cir con nhiéu bét cap din dén tinh trang nhiéu ngudi
con hoai nghi vé chit luong GDTX, cho ring GDTX chua sanh dugc véi gido duc
chinh quy, chua thé cdp cung van bang, chimg chi véi gido duc chinh quy dugc vi
nhitng ly do nhu chét lugng dau vao, diéu kién hoc tap, quy trinh kiém tra, danh gia.
Song theo quy dinh, chuong trinh GDTX cdp van bang c6 khéi lugng, ndi dung va
céu tric kién thirc twong dwong véi chuong trinh chinh quy cing nganh hoc, cap
hoc. Vin bang, ching chi (VBCC) ciia hinh thirc gido duc tir xa do cic co so gido
duc ¢6 tham quyén cip 1a VBCC thudc hé thdng gido duc qudc dan, duge Nha nude
dam bao vé tinh phéap 1y va gia tri st dung nhu VBCC ctia cac loai hinh gido duc
khac[3].

Tuy con mot s6 nhuoc diém song nhimng gi da dat duoc trong cong tac gido duc
tr xa thoi gian qua da giap cho nganh gido duc va dao tao ndi chung, nganh
GD&DPT Quang Ngdi néi riéng c6 duge nhitng kinh nghiém budc dau trong qua
trinh chi dao, t6 chtrc va tién hanh giao duc tir xa. Thuc tién cho théy néu co sy dau
tu dung mrc tu nhiéu phuong dién, sy nhan thirc dung dén tir phia ngudi hoc, nguoi
day, sy d6i méi vé ndi dung, chuong trinh, phuong phap giang day va diéu hanh thi

hi€u qua cua gido duc tir xa s€ khong thua kém so véi gido duc chinh quy.

III. P& xuit mdt sé giai phap gop phan nang cao chit lwgng dao tao Gido duc

tor xa:
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1. Nang cao nhén thirc va hinh thanh k§ ning tu hoc cho hgc vién:

Gido duc tir xa thuc chét 1a mét qua trinh hudéng dan hoc vién tu hoc, tu nghién
ctru dé hoan thién von tri thirc theo yéu cau ciia mot khung chuong trinh nhat dinh.
Do d6, két qua hoc tap cuia hoc vién tir xa khong chi do thay gioi, tai liéu hoc tap tot,
céc phuong tién day hoc tot ma con phu thudc rit 16n vao tinh than va kha niang tu
hoc, tu nghién ctru cua hoc vién. Vi vay, can lam cho hoc vién nhén thire rd y nghia,
vai tro cua tu hoc, hinh thanh dong co hoc tap diung dén, tao ra tinh tu giac, tich cuc,

y chi quyét tam vuot kho trong qué trinh hoc tap.

Phuong phap va ky nang tu hoc 1a mot trong nhiing nhan té quan trong dem lai
hiéu qua cho qua trinh hoc tap, do d6 trong dau mdi khéa hoc can hinh thanh cho
hoc vién nhitng k¥ nang tu hoc. Ky nang tu hoc bao gém viéc xac dinh muc ti€u, ndi
dung va trinh tu cong viéc can lam; biét cach phan phdi, sip xép thoi gian cho timg
cong viéc mot cach hop ly, phu hop véi hoan canh va diéu kién cua ban than; biét
cach doc, nghién ciru, suu tam tai lidu, biét cach ghi chép, hé thong hoa, khai quat
hoa, biét tu danh gid két qua tu hoc va biét khai thac cac phuong tién hién c6 dé tu

hoc ¢6 hi¢u qua.

Hoc tir xa bat budc nguoi hoc phai hoat dong ddc 1ap va nghién ctru nhiéu tai
li¢u, y thire hoc tap phu thudc hoan toan vao tinh ty gidc, nguoi hoc khong chiu su
quan 1i tryc tiép hay bi ép vao khudn kho theo cach thong thuong. Do d6, viée
huéng dan phuong phap, hinh thanh k¥ ning hoc tip cho hoc vién 1a diéu vo cing

can thiét.
2. Ting cudng cac phwong tién, thiét bi phuc vu cong nghé dao tao tir xa:

Tang cudng co s& vt chat, mua sim trang thiét bi, ddy manh tGng dung cong
nghé thong tin, xay dung hé théng hoc liéu da dang, phong phu, c6 chit lugng, mo
rong md hinh ddo tao qua mang. Trudc mit tap trung dau tu cho cac trung tim dir
liéu, thiét l1ap cac Website lién quan, bién soan gido trinh di¢n tur, phén mém day hoc
truc tuyén, phén mém kiém tra, danh gia chét lugng hoc tap theo hinh thuc trac

nghiém. Trong qua trinh ddo tao can trang bi cho ngudi hoc mot sé k§ nang co ban

22



HOI THAO KHOA HQC: PAO TAO TRUC TUYEN TRONG NHA TRUONG VIET NAM-THUC
TRANG VA GIAI PHAP

vé vi tinh va huéng dan cach khai thac cac nguon tai nguyén tu li¢u trén mang

Internet dé hoc vién nghién ctru, hoc tap.

Xay dyng va m¢ rong tinh ning cua thu vién dién tu. Faulhabbel (1996) da
khéng dinh: “Pao tao tur xa khong thé thuc hién duge néu khong co6 thu vién sach”.
Thu vién sach 13 hinh thtc s6 hoa cta thu vién truyén thdng bao goém ca tai lidu s6
hoa va tai liéu truyén thong ciing nhu tai lidu ¢ dang truyén thong da phuong tién.
Vi thé kho tai liéu cua thu vién sach bao gém tat ca cac loai tai liéu dién tir va cac
loai 4n phém. Céc tai lidu sb hoa cua thu vién sach ton tai ngoai nhitng gidi han vé
vat Iy va quan li cia mot thu vién truyén thong. Thu vién sach bao gdm ca qua trinh
thu thap thong tin va cung cap dich vu, von 14 xuong séng va hé thong than kinh cua

cac thu vién. [4]

Vi tinh ndng vuot troi so voi thu vién truyén théng, thu vién sach cho phép
trong cung mot thoi diém co thé cé nhiéu ngudi cing truy cdp mot tai lidu tir bat cir
noi dau. Do d6, hoc vién c6 thé tim nhing tai liéu phu hop cho khoa hoc ciia minh
mot cach nhanh chéng, thuan loi, hiéu qua ma khong phai tén nhiéu thoi gian va

cong strc d€ vao céc thu vién truyén thong nhu trude day.

Thu vién sach phuc vu nhu nhitng cong cu thong minh dé cung cip phuong
thirc xay dung kién thire, hd tro qua trinh hoc tap, nghién ctru va chuyén giao nhiing
san pham tri thirc vuot qua su gidi han ciia khong gian va thoi gian khong chi cho

hoc vién hé PTTX ma con cho ca cong ddng ngudi dung thu vién néi chung.
3. XAy dwng mdt chwong trinh dao tao chuin:

Pé dam bao cac hoc phén bat bude cb noi dung, khdi luong va cau trac kién
thire gidng nhu cac hoc phan, tin chi bit budc ciia hé chinh quy, can xdy dung mot
chuong trinh dao tao chuan trén co s& chuong trinh khung do Bo Gido duc va Pao
tao ban hanh dé cac trung tam dao tao tu xa cd cung loai hinh dao tao théng nhat
thue hién. Di véi mbi hoc phan cua timg chuyén nganh dio tao, phai xay dung cho
dugc mot gido trinh c6 nd1 dung hién dai, nhiing tai li¢u tham khao bat budc kem

theo, ¢ bai gidang mau cua nhiing gido vién tot nhat, c6 cac cau hoi kiém tra kién
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thirc co ban va déap an, tao di€u kién to1 da d€ nguoi hoc dugce thue hanh va doi thoai
voi1 giang vién.
M¢ rong hon nita cadc hoc phan tu chon, tao diéu kién thuén lgi cho hoc vién

nghién ctru, tu hoc va phat huy s¢ truong ciia minh trong linh vuc chuyén mon.
4. P6i méi cach thire kiém tra, danh gia két qua hoc tip ciia hoc vién:

Trong diéu kién hién nay, véi sy phat trién vuot bac cta khoa hoc, cong nghg,
dic biét 1a cong nghé thong tin, cho phép ching ta c6 thé d& dang d6i mai cach thirc
ra dé kiém tra, hinh thtc kiém tra, danh gia ddi v6i hoc vién theo hudng to chirc thi
theo hinh tric nghiém ddi véi mot sé6 mon khoa hoc ma gido duc chinh quy da thuc
hién, thiét ké nhitng phﬁn mém kiém tra theo hinh thirc truc tuyén tap trung nhim
tang cuong tinh chinh xéc, khich quan cua viéc danh gia két qua tu hoc cia hoc
vién. Pdi v6i cac mon chua ap dung duoc hinh thic ra dé trac nghiém thi ra dé theo
huéng mé v6i nhiéu chi dé va yéu cau hoc vién chon dé tai dé nghién ciru va hoan
thién theo hinh thirc bai thu hoach, bai tiéu luan, khéa luan hodc nién luan gui truc
tiép vé trung tdm dao tao dé trung tdm dao tao chon, phan ngudi chim, 1én diém
theo quy dinh. Can han ché viéc ra dé tu luan theo kiéu tmyén théng dé tranh hién
tuong hoc thudc long ma khong hiéu noi dung bai hoc, sao chép, gian lan trong thi
ctr. Voi cach kiém tra nay chic chin hoc vién phai nd lyc trong viéc tu nghién ciru,
tu hoc, dap ung duoc yéu cau va muc tiéu cla giao duc tur xa.

5. XAy dung hanh lang phap li, co ché, chinh sich, ting cwdong ddi ngii va cai
tién cong tac quan li:

Tiép tuc xay dung va hoan thién cac van ban quy pham phép lyat, ban hanh hé
théng van ban quy dinh chat ch& hon quy trinh dao tao, kiém tra, danh gia ddi voi
giao dyc tu xa.

Xay dung cac co ché, chinh sach phu hop voi diéu kién hoc tap cua hoc vién va
thu hut doi ngti can bg, gido vién, gidng vién gidi, cac nha khoa hoc, cac chuyén gia

co trinh d6 chuyén moén, nghi¢p vu cao dé nghién cuu, xay dung bién soan chuong
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trinh, gido trinh, tai liu, phuc vu cho cong tac dao tao, dac biét 1a gido trinh, tai li¢u

danh cho tu hoc nhim dam bao cho su phat trién cta hé théng gido duc tur xa.

Dbi voi cong tac quan li can di sau vao thuc chat, phai to chire kiém tra thudong
xuyén va dinh ky dé ndm bat thong tin hai chiéu, lién tuc giita co quan quan li va
hoc vién nham kip thoi khéc phuc nhirng han ché va b sung, cap nhat nhiing tri

thirc va phuong phap hién dai dap ing yéu cau hoc tap ngay cang cao cua hoc vién.
IV.Két luan:

Nudc ta da va dang chiu sy tac dong manh mé ctuia qua trinh toan cu hoa, nhu
cau hoc tap ciia nhan dan 1a rat 16n. Thuc t& d6 doi hoi nganh gido duc phai khong
ngung mé rong cac loai hinh dao tao, trong do dao tao tir xa dugc xem nhu 1a méot
loai hinh ¢6 nhiéu wu diém nhat. Nhiéu hoc gia trén thé gidi da nhan dinh réng néu
nhu thoi ky phong kién do quyén luc va dat dai ngu tri, thoi dai cong nghiép bi vat
chat va tu ban chi phdi, thi thé ky XXI su quyét dinh tdi cao thudc vé kinh té tri
thire. Nén kinh té d6, 1dy gido duc — ddo tao 1am don bay, trong d6 GDTX phai duoc
uu tién hang dau, vi no tao ra duoc nhiing dot pha maé1 nho co tién bo cta cong nghé
thong tin hién dai. Hon nira, gido duc thé ky XXI phai dén v6i moi nguoi, moi nha,

dé moi ngudi dan dugc vuon 1€n trong cudc song, lao dong va sang tao. [4]

Loai hinh gido duc nay s& tao diéu kién thuan loi va co hoi hoc tip cho nhiéu
ddi tuong, dac biét 1a ddi véi nhiing nguoi dang 1am viée, ho vira cong tac, vira co
thé tham gia hoc tdp dé nang cao trinh d6. Pbi voi nhitng hoc sinh vira tét nghiép
trung hoc pho thong, khong cé didu kién theo hoc cac 16p chinh quy tai truong hodc
céc sinh vién mudn tham gia hoc tap mot luc nhiéu truong dai hoc thi van dam bao
tiép thu kién thirc nhu cac 16p chinh quy. Xét trén goc do xa hoi thi ddy 1a mot
phuong phap gitip moi ngudi, moi ddi twong xa hoi ¢ thé tham gia hoc tap, hoc tap

thuong xuyén va hoc tap sudt doi.

Trong diéu kién hién nay cua nudc ta, viéc phat trién hinh thirc dao tao nay co
thé coi 12 mot trong nhimg bién phap dé thuc hién tét Nghi quyét Trung wong 2 vé

gido duc va dao tao dong thoi thuc hién chu truong cia BO Gido duc va Dao tao vé
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viéc da dang hod, xa hoi hoa gido duc dem lai hiéu qua to 16n ca vé kinh té va xa
hoi.

Trong twong lai, hinh thirc dao tao nay can dugc phat trién manh mé, vi no 1a
tién dé cho viéc phat trién mot xa hoi hoc tap, dap tng yéu ciu phat trién nén kinh té

tri thirc - mot xu thé phat trién cua kinh té thé gioi trong thé ky 21.
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NHUNG THACH THUC VE CONG NGHE CUA GIAO
DUC PAI HOC TRONG DAY HQC TRUC TUYEN

ThS. Lé Tin Hupnh Cim Giang
Vién Nghién ciru Gido duc

Tém tit: Tdc gia bai viét dong quan diém cho rang day hoc truc tuyén sé
dong vai tro la mot hinh thirc chuyén tai hién dai trong gido duc dai hoc, va viéc
triec tuyén hod cdc tai nguyén hoc tdp va phwong phdp giang day la cdc chién hroc
sé dong vai tro quan trong gop phan dé kéo giam dp luc dai ching hod gido duc dai
hoc. Bdi viét phdn tich cac thach thiec ma gido duc dai hoc dang va sé phai doi mdt
trong van dé dau tw dung din cho cong nghé de phuc vu cho muc tiéu va chién luoc

phat trién gido duc dai hoc.

Internet va Word Wide Web da tac dong dén moi mit cua doi séng xa hoi.
Trong tuong lai, day hoc truc tuyén s& déng vai tro 1a mot hinh thire chuyén tai hién
dai trong gido duc dai hoc, day 1a mot xu huéng khong thé dao nguoc. Trong tinh

thé d6, giao duc dai hoc dang phai d6i mit v6i nhiéu thach thirc vé cong nghé.

1. Van dé diu tu cho cong nghé dé xay dung hé thong thong tin trong giso duc

dai hoc:

Céc truong dai hoc can quan tim day du dén van dé thiét 1ap mot hé thong
thong tin thich Gmg v&i chit luong thong tin tot va cé thé st dung duoc. Mot co s
gido duc dai hoc khong thé dimg bén 18 ngudn cung cap thong tin do Internet mang
lai. Dé giai quyét van dé nay thi can phai ddu tu vao cac san pham cua coéng nghé
thong tin. Can phai rong tay chi tiéu dé mua sim du sé lugng va dung chat luong
nhig thtr can dung, nhung phai biét sir dung chiing mot cach chuyén nghiép. Trong
thuc té, ciing c6 nhiéu trudng hop ngudi ta dé dang thay doi cac thiét bi sau mot thoi
gian ngan st dung hodc 13 ném tién vao cic san phim duoc mua sim mot cach sai

lam.
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Nhin chung, cac truong dai hoc ¢ cac qudc gia gidu cé trang bi rat tét cho
gi4o vién va sinh vién ca vé phan cimg 1dn phin mém. Hau hét cic nhan vién lam
viéc trong linh vuc hoc thuat & Hoa Ky duoc trang bi may tinh ¢ noi lam viéc.
Tuong tu, cac hoc gia & Anh Qudc c6 tai khoan ca nhén truc tiép dé sur dung thiét bi
phan cing va cac chuong trinh phan mém (OECD 2001). Két qua nay co thé co
duoc tir méi quan hé hop tac tdt giira trudong dai hoc va gidi cong nghiép.

Viéc cép tai khoan dé giao vién va sinh vién co thé tim duoc sach dién tir va
tai liéu, tap chi chuyén nganh trén mang gitp tiét kiém tién bac hon 1a mua sach vé
xép day cac gia sach cta thu vién, nhung ching s& c6 it hiéu qua hon néu ho khong
duoc tap huin 13 vé céch thuc su dung. St dung tién bac mot cach khon ngoan dé

dau tu phat trién hiéu qua vé cong nghé khong phai 1a viéc d& dang.
2. Vin dé dau tw cho cong nghé va dinh hwéng sw phat trién gido duc dai hoc:

Viéc thay doi mot cach can ban cach thic quan 1y tri thuc dang tao ra mot
thach thirc khac. Quan 1y tri thie khong chi dé cap dén viéc thiét 1ap mot hé thong
thong tin va chuyén giao thong tin, ma 13 van dé thong tin da duogc tinh luyén thanh
kién thac nhu thé nao va kién thiac dé duoc sir dung nhu thé nao dé co hiéu qua tdt.
Kién thirc thi phai c6 dong va khai quat hon 1a thong tin. Ching han nhu thong tin
da giup dua dén mot phan doan cé gia tri, hay la thong tin d3 mang lai mét lgi ich
thuc té nao do, hodc mot cach ung dung cu thé cua thong tin, tat ca bao ham trong
van dé dang duoc n6i dén. Va, van dé nay ¢ thé gay nhiéu tranh cai. N6 c¢6 méi lién
quan voi cac cau hoi nhu: kién thirc 1a gi? kién thire duge phat trién theo cach thirc
nhu thé nao? trong tuong lai kién thiic nén duoc phat trién theo cach thirc nhu thé

nao?

Quan ly tri thire dang chiém vi tri 13 vAn dé trong tdm trong hau hét cac nganh
hoc thuat va 1a van dé rit 16n dang ton tai ¢ nhiéu qudc gia. Miac du van dé quan ly
kién thirc dd c6 su phat trién trong cac nghién ctru vé kinh doanh, né van 1a mot
nhi¢m vu trong tam cua gido duc dai hoc va s€ luon ludn la vay. Str dung h¢ théng
thong tin chi 1a mot van dé thudc vé quan ly tri thirc mac du tim quan trong vé mat

hoc thuat ctia vin dé nay khong ngimg gia ting.
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Chung ta biét réng kién thtrc d3 c6 thé duge dinh hinh va duge van dung ma
khéng can sit dung cong nghé thong tin. Cac truong dai hoc dd quan 1y tri thirc hang
trim nam ma khong ding cong nghé thong tin. Thé nhung, trong thap ky vira qua,
cong ngh¢ thong tin da ching té uu thé vuot troi ctia minh nhu 1a mot cong cu hiru
hiéu dé quan 1y tri thirc. Vi thé, thach thic cong nghé chii yéu ddi véi gido duc dai
hoc la phai tap trung vao cong nghé ma khong xao lang tri thirc, khong xao lang viéc
tao thanh kién thurc, viéc chon loc va ung dung kién thurc (S. Bach 2006). Cong nghé
thong tin phai duoc sir dung theo huéng ting thém tién ich phuc vu cho tién trinh
nay hon 14 1am suy giam hay gdy ra can ngai. Viéc tim kiém tri thirc phai dugc dit ra

trude tién, trude van dé veé cong nghé.

S. Brown va P. Duguid (2000) cho rang vai tro trong tdm cia gido duc dai
hoc trong thoi dai thong tin 1a phé duyét kién thirc. Trong khi Internet da lam tét
viéc sép Xép va chia sé thong tin, gido duc dai hoc cting khong bi tudc mat di vai tro
dinh nghia va phén loai vé mirc d6 quan trong cua cic san pham thudc vé kién thirc.
Hon nita, c6 thé ndi vai trd cua gido duc dai hoc trong vi¢c quan ly tri thic s€ tro
nén kho khin phtic tap hon, ddy 1a thach thic rit quan trong voi tinh chat 1a van dé

tién phong, din duong cho sy phét trién gido duc dai hoc.

3. Vén dé phat trién k§ ning sir dung cong nghé théng tin ciia giang vién va
sinh vién:

Thach thirc tiép theo 1a k§ nang str dung cong nghé thong tin cua giang vién
va sinh vién. Sinh vién can c6 k¥ ning str dung Internet dé truy cap vao cac web site
t6t, tim kiém céc thong tin c6 gi tri, va phat trién k§ nang quan 1y tri thirc. Theo M.
Pettigrew va D. Elliott (1999) thi ¢c6 mot s6 nguyén tic can luu y trong viéc huan
luyén k¥ nang str dung cong nghé thong tin cho sinh vién, d6 1a: linh hoat, st dung

thuong xuyén va ty tin, tai liéu hoc tap da dang va cap nhat.

Linh hoat 12 kha niang xoay x¢ dé thich nghi v&i sy khac biét vé phan cing hay
céc phién ban phan mém dugc trang bi khac nhau giira hoc duong va noi lam viéc.
Sinh vién phai dugc chudn bi dé c6 thé thich mg nhanh véi viéc nang cip cac thiét

bi. Viéc st dung thuong xuyén 14 rdt quan trong boi vi k§ ning chi cé thé hinh thanh
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va thuan thuc khi duoc st dung thuong xuyén. Sinh vién can duoc hd trg boi cac
phuong phép huin luyén va tai li¢u hoc tap da dang dé gitp ho hoc tap hi¢u qua.
Sach, cac loai s0 tay huéng dan, 1am mau va hudng dan, trg giup ky thuat truc tiép
hodc truc tuyén, hudng din gian tiép qua bang hinh, tit ca déu c6 ich dé gitp sinh
vién lya chon phuong phap hoc tap tot nhat dap tmg nhu cau hoc tap cua ho. Piéu
nay rat quan trong dé gitp sinh vién dat dugc bang cap dai hoc bat chap k§ ning

cong nghé thong tin ctia ho di dugc trang bi & mirc dd nao tir cac cap hoc pho thong.

Cac giang vién cling can duoc hudn luyén vé k¥ ning sir dung cong nghé
thong tin. Mot bd phéan 16n giang vién da khong dugc hoc vé cac k§ nang nay tir cac
truong 16p chinh thiec ma chi tu hoc 1a chinh. Xu hudng tin hoc hoé trong giao duc
cling 1am gia tang thém ap luc nghé nghiép va khdi luong cong viéc cho nhém gido
vién nay hon la giup tiét kiém strc lao dong cua ho. Cac co s¢ gido duc dai hoc can
¢6 cac chién lugc dé tro giup doi ngii giang vién va nhan vién vé ky nang sur dung
cong nghé thong tin ma ho con thiéu hut. Han ché vé k§ nang sir dung cong nghé
thong tin ctia doi ngil giang vién va nhan vién cling nhu thiéu sy hd trg cua gidi
chuyén mén vé cong nghé thong tin s& 1a mot 1y do lam thit bai cac chién lugc thic
day viéc truc tuyén hod cac tai nguyén hoc tap va phuong phap giang day — trong
khi cac chién lugc ndy duoc dénh gia 13 hiru ich dé kéo giam 4p luc dai ching hoa

giao duc dai hoc.
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CHIEN LUQC PHAT TRIEN PAO TAO TRUC
TUYEN TRONG NHA TRUONG

ThS. Truong Tinh Ha
Khoa Vit ly — Truwong Dai hoc Sw Pham TP.HCM

1. Mé& dau

V6i sy phat trién vé nhiéu mit cia thé gidi va xa hoi nhu: chu truong, chinh
sach clia Pang va Nha nudc vé gido duc, co sé ha tang, mang ludi vién thong -
Internet, cac giai phap eLearning, nhu cau duoc hoc tap moi noi, moi luc cua nhiéu
thanh phan: hoc sinh, sinh vién, nguoi da di 1am... yéu cau phét trién cic hé thong
dao tao va hoc tap truc tuyén da tro thanh mot nhu cau tit yéu clia xd hoi.

Véi viée Viét Nam gia nhap WTO va hoi nhap vao nén kinh té thé gidi ngay
cang sau rong, gido duc Viét Nam dang ding trude thach thirc dao tao nhiing cong
dan tuong lai cé df?ly du nang luc, tri tu¢, kha nang ty hoc, kha nang ty nang cép
minh trong mdi trudng canh tranh ngdy cang khéc liét... Pi cing nhiéu giai phap,
dao tao true tuyén (PTTT) s& 13 mét trong nhiéu giai phdp ma nén gido duc Viét

Nam huéng ti va trién khai.

Bo GD-DT Viét Nam cling da thé hién nhiéu dong thai khuyén khich viéc st
dung CNTT trong giang day, dua cac kién thirc vé eLearning téi nhiing can bd quan
ly, nha gido, nhiing ngudi quan tdm dén giao duc, HS-SV (chu dé nam hoc 2008-
2009, chi thi s6 47/2008/CT-BGDPT, chi thi sé 55/2008/CT-BGDDT, hudng dan
9772/BGDDT-CNTT...)

Thong qua bai tham luan tai Hoi thao nay, chung toi mong mudn gép mot goc
nhin cho cac truong phé thong, cao d?mg, dai hoc, cac nha lanh dao co so gido duc
dang mudn tim hiéu hodc trién khai cac giai phap dao tao truc tuyén cho nha truong
cua minh. Day la mot $6 cdu héi ma mét dw an trién khai PTTT ndo cting phai dat

ra, bat chap quy mé cua dw dn va viéc tra loi hét hodc khong hét cac cau hoi nay
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cting murc do cua cau tra loi sé thé hién duoc mirc dp mong muon thwe hién DTTT

trong nha truong.
2. Xay dung Chién hrge phat trién Dao tao truc tuyén trong nha truong:

Pé thuén tién cho qua trinh theo ddi va sip xép cac y tuong thuc hién mot du
an phat trién DTTT trong nha truong, ching t6i st dung ky thudt dét cdu héi SWIH.
Viéc tra 10i cac cau hoi duge dat ra khong nhat thiét phai di theo mot chu trinh tuan

tw, ma c6 thé duoc thuc hién theo chu trinh xen k&.
2.1. Caigi? (What)
-  DTTTlagi?

Viéc giang day trén moi truong hoc tap ma nguoi day va nguoi hoc co sw cach
biét vé thoi gian hay khong gian, hodc ca hai, va ngudi day cung cap ndi dung khéa
hoc thong qua cdc g dung quan 1y hoc tdp (LMS, LCMS), cdc nguén tai nguyén
multimedia, mang Internet, hgi thao truc tuyén, ...Nguoi hoc nhan néi dung khoa
hoc va twong tdc voi nguoi day qua cung cac phuong tién ky thudt trén. (Kurbel,

Karl - 2001)

- Nén lwa chon mikc dp phidt trién PTTT nao? Cau tra 10i cho cAu hoi nay tuy
thugc vao dinh huéng va chién lugc phat trién cua nha truong, su quen thude
véi cac phuong tién ICT (information and communication technology) va van
héa mang ctia thanh vién trong to chtic... Vi du: Nhiéu truong ¢ da sb thanh
vién chua quen st dung véi email, chat, cong cu tao bai giang, dién dan, nhiéu
truong hoc khac thi da hinh thanh xong vin hoa str dung mang trong giao tiép,

nhiéu truong thi viéc trién khai DPTTT 1a giai phap bét budc, ...
- Nha qudn ly, nha gido, hoc sinh dwoc loi gi khi trién khai PTTT?
- Cdc gidi phdp ky thudgt ICT nao sé dwoc siv dung? Bao gdm: cong cu tao bai
giang, website, dién dan, hé théng quan ly hoc tap, méi truong hoc tap ao...
2.2. Visao? (Why)
- Vi sao phdi trién khai va trng dung PTTT trong nha truong?
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o Cdc muc dich gido duc, dao tao co dat duoc khi trién khai BDTTT?
o Viéc trién khai cé phit hop voi chii trwong, xu hwéng ciia nganh GD?

Nhiing ngudi diéu hanh va tham gia dy an phat trién DTTT can hiéu 1o cac
muc dich vé gido duc, dao tao ma du 4n c6 thé dat dugc va cdc muc dich ma DTTT
s& khong thé dap ung. Bén canh dé, du an ciing can pht hop véi cac chu truong cua
nganh (vi du: hién nay B6 GD-PT chu truong ddy manh viée sir dung cac phan mém
ngudn mé nhiam han ché chi phi phai bo ra, khuyén khich cic truong st dung hé

théng Moodle dé quan 1y cac khoa hoc, sir dung cac bai giang ding chuan SCORM).
- Vi sao cdc gidi phdp eLearning nay dwoc lwa chon?

Duya trén cac cau tra 10i vé hiéu qua s& mang lai, chi phi bo ra cho hé thong k§

thuat, dao tao, nhan cong, trinh do sir dung cong cu ICT cua thanh vién...

Hién nay, trén thi truong eLearning c6 nhiéu hé théng thuong mai va mién phi

v6i nhitng vu diém va khuyét diém khac nhau.
2.3. Ai? (Who)
- Nhitng ngwoi nao hay by phdn nao sé phu trach dw dan?

Nha trudng quyét dinh phat trién hé théng DTTT ciia minh véi nhiing thanh
phan nao? Bo phan IT cia truong, cic gido vién cua trudng co am hiéu vé

eLearning hodc moi mot bg phén tu van va phat trién bén ngoai nha truong?

- Bé phén nao sé phu trdch vé mdt ndi dung sw pham cho nha trwong? Bao
gom nhimng nguoi s& thiét ké ndi dung hoc tap phu hop véi cac muc dich dao
tao dd dé ra, cac phuong phap su pham, cic phuong phap danh gid qua trinh
hoc tap, ...

- Bé phdn nao sé chiu trach nhiém vé mat kj thudt va phdt trién cdc bai hoc
trie tuyén? Bao gém ndi dung va cic yéu to khac nhu: dinh dang file, hop

chuin eLearning, yéu t6 multimedia, tuong tac, kiém tra va danh gia...

Viéc phat trién DPTTT hoic sir dung eLearning trong nha truong c¢é thanh cong

hay khong 1a do chat lugng noi dung cua cac khéa hoc dugc trién khai trén hé théng.
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“eLearning khong la gi cd néu khéng c6 ni dung tot”. (Amy Smith - 2006)
Chung ta can y thuc 6 rang: “Gido vién khong phai la Ky thudt vién”, voi moi
vai tro s& can nhimng hiéu biét khac nhau. Do d0, nha truong can y thirc xay dung it

nhat 2 bo phan cho qua trinh phat trién DTTT ctia minh:

+ B0 phan chuyén vé ndi dung su pham gom céc gido vién, giang vién nhi¢u
kinh nghiém, nam vitng két cau chuong trinh giang day, ho s€ l1a nguoi trao doi voi

nhau bang ngon ngir cua gido duc.

+ Bo phan k¥ thut: bao gém nhiing ngudi am hiéu vé cac yéu cau khi phat
trién mot hé théng DTTT, cac dinh dang multimedia, cac chuin dang dugc thé gidi
su dung, cac k¥ thuat ICT st dung dé dap ung yéu cau cta bd phén ndi dung. Pay la

nhitng nguoi sé trao doi véi nhau bang ngon ngir IT.

Va doi khi gitta 2 by phan d6 can ¢6 mot bd phan trung gian dé “phién dich”
yéu cau cua ca 2 bo phan trén. Pay s€ 1a nhiing nguoi cé hi€u bict toi thi€u ¢ ca 2
linh vyc dé truyén tai, “phién dich” y mudn cta ca 2 bén nham dam bao chat lugng

cua ndi dung khéa hoc dugc nhu mong mudn.
2.4. O dau? (Where)
- Nhitng nguwoi tham gia dw dn sé gdp mdt, trao doi, 1én ké hoach & dau?

- Co so vit chdt cia nha truwong co riéng cdac phong cho nhdn sy ciia cdc b

phdn cua dw dan?

- Hé thong PTTT va ha ting ky thudt sé dwec dit ¢ bén trong hay bén ngoai

nha truwong, hodc ca hai?

Mac du, hé théng DTTT s€ dugc chay trén moéi truong mang, chung ta van can
mot khong gian dé dat cac may chu, may tinh phuc vu viéc tao bai giang, xay dung
ngan hang kién thic ding chung, ngan hang tai liéu multimedia... Nhiéu truong hoc
gap kho khan dé tim kiém thém cac phong dc cho du an DTTT, nhung néu khong c6
mdt “dia chi” cb dinh dé tap trung, phat trién cac khda hoc, quan ly va van hanh hé

théng... thi viéc trién khai kho long dat hiéu qua cao.
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Néu nha truong co y dinh moi mot don vi bén ngoai, thi khong gian lién lac,

gdp mat trao doi, trién khai cé thé md rong thém nho co s¢ vat chat cua bén thuc

hién.

2.5.

2.6.

Khi nao? (When)

Nha trwong dw dinh trién khai PTTT tiv thoi diém nao? Viéc 1én ké hoach vé
mat thoi gian 13 hét stc can thiét dé kiém tra, diéu chinh trong qua trinh phat

trién du an.

Ké hoach trién khai sé kéo dai trong bao ldu? Véi mot qua trinh mat qua
nhiéu thoi gian trién khai, thi khi hé thong bat dau chinh thirc di vao hoat dong,
hé thong d6 di khong con phit hop voi xu huéng va ky thuat phét trién cta tinh

hinh hién tai.

Tai thoi diém nao sé cé cdc budi gip gé dé dinh gid lai qud trinh? Day 1a
thoi diém dé nhitng nguoi tham gia va quan 1y dy 4n ciing ngdi lai dé danh gia
cong tac trién khai, hiéu qua st dung va céc diéu chinh cho thoi gian téi.
Nhitng nguwoi truc tiép siv dung hé thong PTTT nhw gido vién, hoc sinh,
nguwoi quén Iy sé dwoc huin luyén lam quen véi hé thong liic nao? Viée dua
hé théng vao hoat dong chic chin s& gay bd ngd, khé khan lic ban dau cho
nhitng nguoi st dung. Do d6, cong tac dao tao, 1am quen véi hé thdng cang
dugc 1én ké hoach va thyc hién chu déo thi giai doan khé khin ban dau s& cang
duogc rit ngan.

Nhu thé nao? (How)

Kinh phi nha trwong dw dinh cho viéc trién khai dw dn va duy tri dw dn la

bao nhiéu?
Lam cdch nao co dwoc so kinh phi do?

Bén canh van d€ nhan luc, thi chi phi chac chan sé& 1a van dé ma lanh dao nha

truong can nghi€ém tic xem xét.
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Trong phan kinh phi d6, bao nhiéu phin trim sé dwoc si dung cho cdc
khodn khdc nhau: diu tw co sé ha tang, kj thudt, thit lao cho ngwoi tham

gia, chi phi cho cac b phan...?
Hiéu qud ciia viéc siv dung PTTT dwoc dinh gid nhw thé nao?

Cdc bién phdp nao nhdam giip ngwoi thu hwéng (ngwoi quan Iy, gido vién,
hoc sinh...) lam quen véi PTTT? Céc bién phap c6 thé bao gdbm mé khéa dao
tao (k¥ thuat vién-quan ly-gido vién-ngudi hoc), dua ra cac chinh sach khuyén
khich hodc yéu cau sur dung, trao doi véi cac ca nhan hay t6 chirc khac da sir

dung thanh cong BTTT...

3. Kétluan

Thong qua cac cau hoi va van dé trinh bay bén trén, ching t6i hy vong cung

cAp mot cai nhin tong quat cho nhimg nha quan ly dang ¢6 nhu cau tim hiéu hoic

phat trién mot hé thong ddo tao truc tuyén cho nha truong ctia minh.

Vi¢e su dung ICT nham nang cao chét luong day va hoc s€ tiép tuc 1a mot dé

tai dugc cac nha gido duc, quan ly, gido vién, hoc vién va toan xa hdi quan tam. Va

sir dung céc hé thong eLearning chinh 1a mot trong nhimg bién phép thuc hién “Hoc

tap sudt doi” ma UNESCO huéng toi.

Tai liéu tham khao

Chi thi s6 47/2008/CT-BGDPT ngay 13/8/2008 vé nhiém vu trong tdm cta gido
duc mam non, gido duc phd thong, gido duc thudng xuyén, gido duc chuyén
nghiép nam hoc 2008 — 2009.
Chi thi s6 55/2008/CT-BGDPT ngay 30/9/2008 vé tang cuong giang day, dio tao
va ung dung CNTT trong nganh gido duc giai doan 2008-2012 cua B truong Bo
Giao duc va Pao tao.
Hudmg dan s6 9772/BGDPT-CNTT -V/v Huéng dan thuc hién nhiém vy CNTT
nam hoc 2008 — 2009.
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DAY HQC ONLINE
TRUONG HQC AO TRONG THE GIOI THUC

TS.Nguyén Kim Hong
TRwong DH Sw pham Tp. HCM

Cach day gan 10 nam, lan dau tién tham gia Ban Chi dao chuong trinh cong
ngh¢ thong tin cia Bo Gido duc va Dao tao, t61 da dugc nghe gido su ¢b van chuong
trinh — mot nguoi My, thuyét phuc mot s ngudi trong ban khi ho hd nghi chuong
trinh khi cho rang, dit nudc ta con nghéo, chua thé dua cong nghé thong tin vao
giao duc — Ong no6i : “To6i vua té1 Ha N6i dugce hai ngay. Hom qua, trén duong dao
choi, t6i thay tré em ¢ mot ngdi truong & Ha Noi choi trd ma t6i khong biét goi 1a gi,
nhung t6i doan 14 trd choi truyén théng & nude ban (dng ta, va moi ngudi noi, d6 1a
tro choi “6 an quan” cua nhiing nir sinh, do 1a tro choi “ddnh quay” cua nam sinh) va
sau d6, khi quay tré vé, toi thdy c6 nhitng dua tré dang choi trd choi “game” trén céc
may vi tinh & ctra hang gan cong truong hoc no. T6i dimg nhin va biét rang, t6i
khong thé choi “game” thanh thao nhu nhiing dira tré kia duoc. Toi thdy, cac
chuong trinh “game” ma chung choi déu béng tiéng Anh. Téi nghi, ¢6 18, chi sb it
trong chung c6 thé doc dugc cach hudng din “game” bang tiéng Anh, nhung ching
van choi thanh thao. Téi muén néi véi cac ban mot diu, dimg vin vao li do ngheo,
dung cho dén khi Viét Nam c6 du cac diéu kién dé thuc hién cong ngh¢ thong tin
trong cac truong hoc (mdy tinh, mang ndi bg, internet...) thi méi1 tng dung cong
nghé thong tin vao truong hoc. Nhu vay thi s€ lam cham di sy phat trién cta gido
duc, cham di su hoi nhap va phat trién kinh t&”. Cau néi éy, danh tan di nhitng nghi
ngd con lai ciia mot s6 nguoi khi trién khai chuong trinh ing dung cong nghé thong

tin trong gido duc.

T6i 6 modt nguoi ban (dung ra 1a nhiéu hon mot) than phién ring: con nha
minh mé “game” qua, ching biét 1am cich nio dé cho chung bét choi ca. Toi bao,
anh c6 choi “game” chura, 13 toi chi n6i dén nhiing “games” cai dit sin trén may tinh
cé nhan 4y, thir khong phai mua nhu bon tré choi “game” bay gio. Mot s6 ngudi thi
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that: c6. T6i hoi, anh c6 mé khong? Ciing ¢ ngudi tra 11 c6. Anh mé vi diéu gi? Ho
tra 10i, lac dau vi to mo, sau thi vi mudn thing. Téi hoi tiép, khi thing rdi anh cé
mudn choi nita khong? Co — ciing ¢6 ngudi tra 101 nhu vay va thém rang, toi choi dé
“giét thoi gian”. Toi nghi, cai li do “giét thoi gian” kia khong phai 13 1i do chinh, Ii
do chinh nam & phan sau kia: anh mudn chién thing, mudn chinh phuc. Vay thi, sao
lai trach con minh va nhiing dira tré khac choi “game™? Tat ca déu tra 10i ring, s& dé
chtng choi néu nhu chiing hoc xong bai hoc.

Tai sao to1 lai phai dai dong nhu vay khi chi mudn c6 mdt ciu & cho bai viét
nay: may tinh, cong nghé truyén thong, Internet dang thay doi chung ta, dang thay
doi thé gidi va gido duc khong thé dimg ngoai sy thay doi dy. Trong hoi thao nay,
chu d& ma chung ta dé cap dén 1a (day) hoc truc tuyén “learning online”. S& khong
can phai néi thém gi nhiing loi ich ma bai giang truc tuyén dem lai. Con ban di du
lich cing ban u? Chung s& ving mit tai truong chtr gi? Néu ¢ nhiing bai giang truc
tuyén, chi can voi mot may tinh, ¢ duong truyén Internet, ban ¢ thé yén tim, con
ban van theo hoc nhu nhitng ban khéc & trén 1op. Tu lau 13m roi, toi da biét, tré em
mudn cb gido, thay gido chung 13 mot ngudi diu hién, chi biét khuyén khich, khong
ché ming, cho phép chung lam lai bai tap néu chung lam chwa ding. .. tdt cd nhiing
diéu dé déu cé thé cé trén lop hoc do, trén cac 16p hoc truc tuyén. Néu ¢6 mot hoc
sinh ndo d6, mudn thay day chung cé khuon mat dep trai ciia nam tai tr ndi tiéng
Alain Delon, hay khuon mat kha ai ciia nit minh tinh man bac Marilyn Monroe, viéc
ay ciing ching dén ndi kho khan khi trén man hinh 13 “thay gido 40”. Nam 1997, khi
di khao sat gido duc phd thong trung hoc ¢ cac tinh dong bang song Ctru Long, toi
da thay, co nhiing hoc sinh phai di hoc tir 3 gio sang dé kip gio hoc bat dau tir 7 gid,
thé nhung, nhiéu em da khong dén dung gid hoc. Khi d6, t6i di nghi dén mét vién
canh day — hoc tryc tuyén, dé hoc sinh ving sdu, ving xa khong phai mat qué nhiéu
thoi gian di vé khi dén truong hoc va hon thé nita 1a cic em c6 thé theo hoc cic thay
o gioi, ma sd nhidu cac thay co gioi lai khong chiu sdng ¢ nhimng ving c¢6 nhiéu kho
khin, thiéu thon vat chat. Khi d6, toi chi dam mo udc, cé nhiing bang ghi hinh bai

giang cua cac thay c6 gioi & moi mién t6 quoc, dé hoc sinh vung sau, vung xa thoat
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khoi thiét thoi. Bay gio, néu c6 udc, t61 muon, ca nudec duge ndi mang Internet dén
tung nha dé tré em c6 thé hoc ¢ nha. Thé ki XXI da c6 nhiéu thay doi tién b mang
lai nhiéu loi ich cho con ngudi, trong dé co6 viée, xda nhoa ranh gidi thy huong gido

duc.

T6i mudn néi, dén nhimng thay doi s& dién ra nay mai, khi nudc ta da budc
qua lan ranh nghéo d6i, qua nhém cac qubc gia nghéo doi nhat thé gidi, nhiing thay
d6i vé gido duc nhat dinh s& xay ra. S& phai to chuic lai truong hoc thé nao? Nhiing
qui dinh hién nay vé su c6 mat cua hoc sinh, sinh vién trén 16p hoc ra sao? Truong
hoc tap trung c6 can dén qui moé hang chuc hecta? Cac hoi truong, giang duong
duoc xay dung (to nhod) nhu thé ndo va ching s& dugc sir dung ra sao? Cac giang
vién dai hoc s& lam viéc nhu thé nao? C6 sy thay ddi vé dinh murc sinh vién/giang

vién khong? Nhiéu, nhiéu, rit nhiéu thir phai thay doi.

T6i mudng tuong ra cai canh, giang duong trong rong, chi c6 vai ba ngudi
ngdi trong d6, voi nhiing laptop duoc ndi mang, sac dién tu dong bang ning luong
mat troi. Ngoai san trudng, trén cdc tham co, sinh vién dang nam hoc. Thu vién
cling khong con bé thé nhu hién tai, van c¢6 nhiing nguoi gia vao thu vién muon sach
in nhu hién nay, phan dong, sinh vién “muon” sich ngay ¢ nha minh, trén xe bus
hodc bt ¢t noi nao ho mudn. Biét dau, cac nha xuit ban s& kiém ludn ca viéc ban 4n
pham dién t&r ciia minh thay cho cic cong ty phat hanh sach hodc tham chi ca
Amazon.com hién nay. Nhu vy, kiéu 16p hoc truyén thdng, thay ddi mat voi tro
(face to face), moi ngudi & cung ngdi trong khudn vién vai chuc mét vudng, trong

mot thoi gian nhat dinh s& khong con nira.

Thay gido s& it hon!? Céac nha khoa hoc, cac ki su, cong trinh trong cac nha
may xi nghiép, trong cac vién nghién ctru s& co thé 1a nhiing giang vién dai hoc qua
viéc phat hanh céc nghién ctru ciia minh dudi dang cac e-book. Nhu vay, cac truong
dai hoc s€ mang tinh chét 1a nguoi to chuc nhiéu hon 13 thuc thi viéc day va hoc.
Cac truong dai hoc s€ 1a noi xay dung cac chuong trinh hoc, cac bang DVD bai hoc
va diéu hanh day-hoc online. Truong hoc s& cé cic trudng quay gidong nhu
Hollywood, & do, cac bai gidng s€ dugc quay, s€ dugc s6 hoa, s& duoc dua 1én mang

40



HOI THAO KHOA HQC: PAO TAO TRUC TUYEN TRONG NHA TRUONG VIET NAM-THUC
TRANG VA GIAI PHAP

dé sinh vién (v6i account duoc cip) s& dé dang nghe bai giang cua thiy & bat cir dau.
Van dé 1a cac phan mém day hoc s& dugc 1am nhu thé nao? Cong nghé truyén thong
phuc vu nguoi day va hoc ra sao? Chic chin 1a sinh vién s& ¢ nhiéu lya chon khi

hoc online hon.

Nguoi hoc ciing ¢o6 thé hoc moi noi moi chd. S& ¢o nhirng thay ddi vé thi ctr,
kiém tra danh gia. Chinh nguwoi hoc la nguwoi xdy dung ké hoach hoc tip cho
minh, chit “cd thé héa” trong gido duc sé tang 1én. Hoc sinh c6 thé hoi “thay/co
40” moi thir quanh bai giang cho dén khi nao ho chic chin ring minh da nim duoc
bai hoc. Nhiing thi nghiém 4o cling duoc cung cép cho sinh vién, hoc sinh. S& giam
di nhitng lo 4u vé 6 nhiém mdi trudng khi cac thi nghiém ao dugc dwa vao 16p hoc.
Hang loat ngan hang dé thi cta cac dai hoc s& mé ra. Bai 1am cua nguoi hoc s& dugc
ghi lai ba:’lng hinh anh, ki thuat s& hd tro chéng lai sy gian 1an thi cu.

Nhing van dé vé chi phi s& giam thiéu nhiéu. Sinh vién khong phai hang
ngay chay xe bus tdi truong dung gio nhu hién nay. Nhiing thay doi vé khuon vién
dai hoc trong thoi ki dai hoc online s€ 1a nhitng cong vién, san van dong, nha hat
hon 14 cac giang dudng va thu vién véi nhitng ndi sich nhu hién nay. Nhiéu ngudi
duoc hoc hon, mot nguoi cé thé theo hoc nhiéu truong dai hoc, khong con khoang

cach dia ly gitra nha truong va nguoi hoc...

To1 tim cac dia chi trang web hoc truc tuyén: www.hoctienganhonline.net,

www.techlearning.com, www.usingenglish.com, www.abc.net.au/learn,

www.onthi.com, www.hoctructuyen.org, http://whitedelphi.plus.vn/moodle;

www.vietnamlearning.vn... C6 rat nhiéu trang web hoc tryc tuyén, chi tiéc la toi

khong thé vao hoc vi khong c6 account.
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UNG DUNG E-LEARNING TAI KHOA CONG NGHE

THONG TIN&TRUYEN THONG — TRUONG PH CAN THO

ThS. Nguyén Vin Linh, ThS. Phan Phwong Lan,
ThS. Phan Huy Cwong, ThS. Trin Ngin Binh
Khoa Cong nghé Thong tin & Truyén thong - Truwong Dai hoc Céan Tho.

Tir khoa: LMS, LCMS, SCORM.
1. Gi6i thiéu:

Trong gido duc, dac bi¢t 1a gido duc bac dai hoc va sau dai hoc, khi Viét Nam
mudn rat ngin khoang cach vé chét luong dao tao véi cac nudc tién tién trén thé
gidi thi viéc Gmg dung cong nghé thong tin (CNTT) la rat can thiét. E-learning 13
mot mang quan trong cua tmg dung CNTT trong gido duc. Pé dap ung nhu ciu ngay

cang cao cua xa hoi, viéc hoc tap bang e-learning 1a mét xu hudng tat yeu.

T nim 2006 dén nay, Khoa Cong nghé Théng tin va Truyén thong
(CNTT&TT) thudc Pai hoc Can Tho (PHCT) ciing di va dang trién khai hé thong
e-learning phuc vu chuong trinh dao tao lién thong tir ¢t nhan 1én k¥ su tin hoc va
hd tro sinh vién cia Khoa trong ddo tao theo hoc ché tin chi. Phan trinh bay dudi
day huong téi cac ndi dung:

- Co sé vat chat danh cho img dung e-learning.

- Su lua chon chuan va hé quan tri dao tao ma nguon mé dung trong e-

learning.
- Céc cong cu dugc xdy dyng nham hd trg hé thong e-learning.
- Mot s két qua dat duoc.
2. Co sé vt chit danh cho ing dung e-learning:

Khoa CNTT&TT danh 4 phong may phuc vu cho hoat dong e-learning. Mbi
phong duoc trang bi 40 may tinh v&i cau hinh giéng nhau nham giup viéc quan 1y va

hoc tp cua sinh vién hiéu qua hon. Nhiing mdy tinh nay déu c¢é cdu hinh: CPU
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Pentium D 3GB, Ram 512MB, HDD 80GB. Ngoai ra, nhitng phong may khac (6
phong) hoan toan ¢ thé dap Gmg ngay cho hoat dong giang day va hoc tap bang e-

learning khi c¢6 nhu cau phat sinh.

Tat ca cac may tinh & Khoa déu duoc két ndi mang ndi bd va két ndi Internet
voi duong truyén két néi ADSL 1a 6Mbps. Bén canh do, khoa con c6 hé théng

mang WiFi ndi bd.

H¢ quan tri dao tao dung cho e-learning dugc cai dat trén mot server online
dat tai Khu II (truong DHCT) va mdt server du phong tai Khu III (Khoa
CNTT&TT). Ca hai server nay déu ¢ cau hinh: CPU 4 x 1.5GB, Ram 4GB, HDD 5
x 37GB. Két ndi tir Khu III sang Khu II sir dung dudng truyén Wireless 11Mbps.

3. Su lwa chon chuin va hé quén tri dao tao ma ngu("in mé dung trong e-
learning:

Trong rat nhiéu chuan va nhiéu hé quan tri dao tao nhu hién nay, vi¢c chon ra
duoc mot chuan va mot hé quan tri dao tao phu hop trude khi trién khai hé théng e-
learning 14 mot trong nhimg coéng viéc phai dugc thuc hién sém nhat. Dudi day 1a
phan trinh bay vé viéc dé nghi str dung chuan SCORM trong e-learning va Moodle
1am h¢ nén.
a. Chuin trong e-learning va sy lra chon chuin SCORM:

Trong linh vuc e-learning, cac yéu cau sau 14 rat can thiét:

- Kha ning truy cap ndi dung hoc tir mot noi & xa va phan phdi cho nhiéu noi
khéc.

- Kha nang st dung lai & mot noi nao dé cac ndi dung hoc da dugc phat trién &
mot noi khic bang nhiéu cong cu va nén khac nhau.

- Kha ning van sir dung dugce cac nodi dung hoc khi cong nghé thay ddi ma
khong phai thiét ké lai, ciu hinh lai hay ma héa lai.
Dé dap tmg duoc cic yéu cau nhu vay, nhiéu cong ty di dua ra cac chuan cia

minh, chang han: IMS cia International Model System Global Consortium, AICC
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cua Aviation Industry CBT Committee, IEEE cua Institute of Electrical and
Electronic Engineers va SCORM (Sharable Content Object Reference Model) cua
Advanced Distributed Learning (ADL). Véan dé dt ra 1a nén chon chuan nao trong

cac chuan vira duoc liét ké?

Chuan SCORM ciia ADL duoc danh gia cao hon ca vi né tich hop va diéu
chinh céc chuan ciia IMS, AICC va IEEE nhim tao thanh mot mé hinh dé thuc hién
va hoan chinh hon dé co thé duogc sir dung rong rii trong cong dong e-learning.
Chang han, ADL stra lai m6 hinh CMI ctia AICC cho pht hop voi Internet dé dua ra
mot mod hinh giao tiép dua trén web; 1am viéc v6i IEEE va IMS dé 1am 6n dinh céc
dic ta metadata va tao ndi két XML tiép tuc su tich hgp cong viéc cua IMS va

AICC dé dua ra cac dic ta dong géi ndi dung ciia IMS.
Nhitng chuan co ban cia SCORM gom:

- Chuén déng g6i ndi dung: cung cap mot cach thirc chuan dé cau tric va trao
d6i noi dung hoc. Chuan nay dwa hoan toan trén dic ta dong goéi ndi dung cia
IMS (IMS Content Packaging Specification) nhung b sung cac yéu cau va

huéng dan thyc hién cu thé cho viéc doéng gbi ndi dung.

- Chuan metadata: cung cip cac thudt ngir cho phép cic tai nguyén hoc duoc
mo ta theo modt cach chung. Vi thé, nhimng tai nguyén duoc mod ta bing
metadata c6 thé duge tim kiém va truy luc mot cach thuan tién nham phuc vu
cho viéc chia sé va tai st dung. Chuan metadata tuan thi hoan toan chuin
metadata ctia IEEE nhung cung cap thém céc hudng dan cy thé cho viée sur
dung metadata dé mo ta cac thanh phan ctia mé hinh noi dung ciia SCORM.

- Chuén trao doi thong tin: cung cdp mot cach thirc chuan dé cac ndi dung hoc
¢ thé tuong tac dugc véi nhiéu hé quan tri dao tao bat chép cac cong cu
dugc st dung dé tao ra ching. Chuin nay tham khao truc tiép cac chudn
trong giao dién 1ap trinh tng dung cua IEEE va tham khéo cic chuan trong
mo hinh dit li¢u cua AICC va IEEE. SCORM Sequencing and Navigation:

mo ta cach thirc cac ndi dung hoc cod thé duoc hién thi tuan tu cho nguoi hoc
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thong qua mot tap cac su kién diéu hudng, duogc dé xuong boi hé théng hay

nguot hoc.

o SCORM Sequencing dya trén dac td& IMS Simple Sequencing (SS)
gitip cho bat ¢t hé quan tri dao tao nao ciing s& hién thi tuan tu cac
hoat dong hoc roi rac mdt cach nhit quén. Ngoai ra, SCORM
Sequencing con dinh nghia thém mat s6 thanh phan xac dinh nham mo

rong dac ta IMS SS trong moi truong SCORM.

o SCORM Navigation mo ta cach thuc cac su kién diéu hudng duogc dé

xuong boi hé thong va nguodi hoc cé thé duge khéi su va xu ly.
b. Cac hé quan tri dao tao ma nguon mé va su lwa chon Moodle:

Trong bai viét nay, chung t6i xin ding ky hiéu LMS (Learning Management
System) dé néi vé hé quan tri dao tao. Cac LMS déu c6 chung kién tric vi mo véi

hai thanh phan chinh:

- Quan tri cac hoat dong dao tao lién quan dén giao vién, hoc vién, cac ké
hoach hoc tap, cac cong cu thao luan, hoc truc tuyén, td chuc thi truc tuyén,
thu tu.

- Hg¢ quan tri noi dung dao tao, do la mot hé théng thong tin vé bai giang, deé
thi, tai li¢u tham khdo, cac thong tin lién quan dén bai hoc va tai liéu hoc
tap. Hé cling cung cip cac cong cu soan thao bai giang va dé thi.

Céac LMS duoc su dung 1am hé nén cho e-learning dugc phan loai nhu sau:

- Hé théng thuong mai nhu WebCT, Lotus LearningSpace, Ilearning v.v.

- Hé théng ma nguén mé& nhu ATutor, Claroline/ Dokeos, Moodle, v.v.

Viéc sir dung cac phan mém mi ngudn mé dang ngay cang phat trién manh
m&. Mot co s dao tao khi 1ap du an giang day bang e-learning thudng s& wu tién tim
hiéu vé cac LMS ma ngudn mé trude khi quyét dinh chon mot LMS (ma ngudn mé
hay thuong mai) niao d6 1am hé nén. Theo thdng ké tir chuong trinh Edutool,

http://www.edutool.org, cac LMS duogc st dung rdng rdi hon ca trong rat nhiéu cac
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LMS ma nguén mo 1a Moodle, ILIAS, Atutor, Claroline. Trong rat nhiéu cac LMS
thong dung nhu vay, viéc lya chon mot LMS phu hop 1am hé nén cho e-learning la
rat can thiét.

Chung t61 khong thuc hién danh giad cac LMS theo céc budc: xac dinh tap cac
tiéu chi, lya chon cac LMS, d& nghi phuong thic danh gi, tién hanh dénh gia cac
LMS. Chiing 6i ciing khong tién hanh cai dat va thir nghiém cdc LMS ma chi dya
vao cac két qua nghién ciru vé ching ciia nhitng nhém khac va mot s khao sat,
théng ké vé cong dong sir dung dé dé xuat mot LMS phu hop nhat. Ching t6i liét ké
dudi day mot sd két qua danh gia vé cac hé LMS khac nhau.

Graf, S. & List, B. (2005) thuc hién danh gid cac LMS theo tdm tiéu chi:

1. Cong cu giao tiép: dién dan (forum), chat, thong bao, mail, v.v

2. Céc ddi tugng hoc: bai kiém tra, bai tap, tai liéu hoc, cac ddi tuong hoc co
thé tao ra khac va cac d6i twong hoc c6 thé nhap tir bén ngoai.

3. Quan ly dit liéu nguoi sir dung: thong ké, theo vét, thong tin ¢4 nhan.

4. Tinh tién loi: than thién v6i nguoi sir dung, hd tro cic tai liéu.

5. Tinh thich img: kha nédng thich trng, kha ndng mé rong.

6. Cac yéu td k¥ thuat: cac chuén, cac yéu cau hé théng, tinh bao mat.

7. Su quan tri: quan 1y ngudi str dung, quan ly quyén.

8. Quan ly khéa hoc (course): quan 1y khoa hoc, danh gia cac bai kiém tra va
t6 chirc cua cac dbi twong hoc.

Biang phuong phap luong héa céc tiéu chi con trong timg tiéu chi theo céac
mure tir khong ¢6 hodc ¢6 rat han ché dén rét tot va tinh tong theo tirng mirc cua ting
tiéu chi cho timg LMS, Moodle ¢6 nam tiéu chi ddu dugc dénh gia tot nhat va ILIAS
6 ba tiéu chi con lai duge danh gia t6t nhat. Két qua déanh gia chung duwa trén tong

clia tirmg muic cua tat ca cac tiéu chi cho thdy Moodle 14 LMS vuot trdi hon ca.
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Trong khi Graf, S. & List, B. chi yéu danh gia cac LMS dua trén céc tiéu chi
chtrc ndng thi Van den Berg, K. (2005) khong nhitng danh gia cac LMS dua trén
tiéu chi chirc ndng ma con danh gia ching dua trén cac tiéu chi lién quan dén su 6n
dinh, hoat dong phat trién, ngudn tai nguyén va dong luc phat trién LMS. Céc tiéu
chi cu thé duge sir dung & budc dau tién nhim chon ra mdt danh sach it cac LMS
hon cho budc danh gia tiép theo gom:

1. Cong ddng: sd luong nguoi str dung va sb luong bai viét trén dién dan theo
tung giai doan.

2. Hoat dong phat hanh: sé 1an phat hanh va s6 luong cac ban ghi hay céc luu y
giai thich nhiing thay d6i trong lan phat hanh (cic sira 18i, cac cai tién cac
tinh nang da c6 hay cac tinh nang mdi hoan toan).

3. Tudi tho: thoi gian ton tai cia LMS ké tir ngay phat hanh dau tién.

4. Chirc nang: cac chirc ning co ban ma LMS cung cap dé dap ung yéu cau.

Moi tiéu chi dugc gan mot trong ) tuong Ung nham thé hién muc do quan
trong. Tiéu chi tudi tho c6 trong sd thap nhat. Cac tidu chi chiic ning va cong dong
1a quan trong hon ca nén chiing cé trong sd 16n hon trong s cua cac tiéu chi con lai.
Bén canh d6, mdi LMS ¢6 mot diém sé xac dinh tng véi mot tiéu chi cu thé. Sir
dung cong thirc Linear Weighted Attribute Model, tac gia da xac dinh dugc danh
sach cac LMS c¢o6 téng diém theo thu tu giam dan: Moodle, ATutor, Claroline,
ILIAS, v.v. O budc thtr hai, phuong phap dénh gia twong ty nhu budec mot nhung
chi dugc thuc hién trén hai LMS c¢6 diém s6 cao nhét (Moodle va Atutor) va st dung
mudi tiéu chi. Ngoai bon tiéu chi duoc dé cap & trén, cac tiéu chi khac gom:

5. Tai liéu: tai liéu danh cho nguoi phat trién, ngudi str dung.

6. Tinh bao mat: dbi phé dugc véi cac cude tan cong.

7. Tinh tuong tac: tun theo cac chuan va sy hop tac voi cac san pham khac.

8. Ban quyén.

9. Ngudn gbc va muc tidu: myc tiéu cia dy an cé phi hop véi du dinh khong.
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10. Sy ho trg: tra 101 cu hoi lién quan dén viéc sir dung phan mém va giai

quyét cac van dé cua phan mém.

Két qua cubi cung, Moodle dap tng dugc nhiéu yéu cdu cua mdt du an ma

ngudn mé tét hon ATutor.

Nhom tac gia cua The Open Polytechnic of New Zealand (2004) thuc hién
danh gia cac LMS dang duoc str dung phd bién gdm Moodle, ILIAS va ATutor dira
trén cac tiéu chi: kién tric téng quan va su thuc thi; tinh tién loi; tinh twong tac; tinh
qudc té hoa; chi phi so hiru; sirc manh cong dong; ban quyén va tinh phirc tap cua tai
liéu huéng dan. Tat ca cac tiéu chi duge dénh gia theo mirc (yéu, trung binh, kh4,

v.v). Két qua danh gia chung, Moodle duoc xem 1a LMS ¢6 loi thé hon ca.

Sau tiéu chi chuc nang, tiéu chi cong ddng luén dugc danh gia cao hon so véi
mot sd tiéu chi khac khi xem xét mot LMS. Céac két qua khao sat vé tinh cong dong
ctiia Google (2006) va cac thong ké tir cac website ciia cic LMS cho thdy cong dong

su dung Moodle 1a manh nhét hién nay.

O Viét Nam, theo théng ké ctia Moodle Viét nam (2006) va nhitng tim kiém
khac ctia ching t6i vé s6 lugng st dung cac LMS khac thi Moodle hoan toan chiém

uu thé.
Tir cac két qua duge trinh bay ¢ trén, chung t6i da chon sir dung Moodle nhu
mdt hé nén cho e-learning.

4. Cac hoat dong nham thue thi e-learning tai khoa CNTT&TT — DH Cin
Tho:

a. Xay dung quyét tim vé viéc ing dung e-learning trong dao tao:

Do nhén thirc dugc su phit hop cua e-learning d6i véi loai hinh dao tao lién
thong va viéc Gmg dung e-learning s& goép phan doi méi phuong phéap giang day,
phuong phap hoc tip va phuong phap dénh gia trong ddo tao theo hoc ché tin chi,
Pang bo khoa CNTT&TT da ra nghi quyét vé viée ung dung e-learning trong dao

tao. Trén co s& do, Ban chu nhiém khoa dé xuat va dugc chap thuan mot dé tai cap
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B0 trong diém nghién ctru vé e-learning. Trong qua trinh thuc hién dé tai, nhom
nghién ctru da pho bién cac két qua nghién ctru dén tat ca cac gidng vién trong Khoa

dé cung Gmg dung.
b. Nghién ctru vé chuin va LMS dé lwra chon chudn va LMS phu hop:

Cong viée nay da duoc tién hanh tir nim 2006 va két qua 1a Khoa da lua chon

chuin SCORM va LMS Moodle nhu di trinh bay & trén.
c¢. Xay dung cong cu soan bai giang di¢n tir theo chuan SCORM - Word2SCO:

Nhu di trinh bay ¢ phan trén, ching toi sir dung chuan déng goéi nodi dung
SCORM dé déng géi bai giang dién tir. Mdi mén hoc/hoc phan s& dugc chia thanh
nhiéu bai giang, timg bai giang dugc dong gbi thanh SCO (Sharable Content Object)
hoan chinh. Cac LMS ¢6 cung cip cac cong cu dé dong goi bai giang theo chudn
SCORM, tuy nhién nguoi su dung cong cu nay phai cé trinh do tin hoc nhat dinh.
Chung t61 xay dung cong cu Word2SCO véi muc dich giap céc gidng vién voi trinh
dd tin hoc van phong, soan bai theo cdu tric bai giang véi cac y giang, sau dé tu
déng goi theo chuan SCORM.

Trong mdi SCO, chung tdi str dung phan 16n cac Asset theo dinh dang HTML
dé chuyén tai noi dung timg y giang, cac tai nguyén am thanh, hinh anh s& 13 cac
asset theo dung dinh dang gdc ctia nd. Vi ciu tric nay, ngudi soan gio trinh c6 thé

két hop cac cong cu co san dé dong goi bai giang theo mo hinh sau:
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M6 hinh déng géi bai gidng véi y giang.

Am thanh
2 o (WAV, MP3,
Y giang 1 MID).
(HTML)

Hinh anh
(BMP, GIF,
JPG...)

Y giang 2
(HTML)

Y giang n
(HTML)
Tai nguyén khac
Bai giang dong goi thanh SCO
Bai giang sau khi dugc déng goéi thanh SCO c¢6 thé xem thir ngay trong cong
cu. Hinh dudi day minh hoa két qua dong goi mot y giang toan thanh SCO cua
Word2SCO:

Mot y gidng dong goi thanh SCO.
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Theo qui trinh trén, mot tai liéu MS Word phai duoc tach, chuyén d6i thanh
cac asset phu hop, sau do bo sung cac tap tin diéu khién dé tré thanh mot SCO.
Chung t6i di nghién ctru va cai dat thanh cong phan mém Word2SCO cho phép
tach, chuyén d6i, dong géi hoan toan tu dong, két qua sinh ra s& 1a cac SCO ¢ dang

nén c6 thé sir dung trong cac LMS dung chuan SCORM.

Véi su két hop cta cong cu Word2SCO va tap tin template ciia Word, chiing
t61 da trién khai viéc viét giao trinh mot cach thuan loi dén nhiing ddi tuong khong
chuyén tin ma khong can doi hoi mét qui trinh k¥ thut qua phuc tap. Su két hop
nay con cho phép cac tac gia tai st dung hiéu qua cac ndi dung gido trinh da dugc

soan thao (bang MS Word) trudc khi chuyén thanh gido trinh dién ti.

Do da s6 cac bai giang duoc soan bang MS Words nén chung toi viét cong cu
Word2SCO ap dung trong trudng hop nay. Mic du vdy, Word2SCO van c6 thé mo
rong dé co thé sir dung cho cac bai giang viét bang cic phan mém ngudn mé c6 tinh

nang tuong tu (StartOffice, OpenOffice).
d. Xy dung mét s6 cong cu tich hop vao hé thong Moodle:

Moodle 1a phan mém cia cong déng, phan mém mang tinh chit phuc vu
chung. Vi vay, dé phul hop véi yéu cau tmg dung e-learning tai khoa CNTT&TT, cac
cong cu hd tro hé théng Moodle can phai dugc xay dung. Duéi day 13 phan trinh bay
so luge vé mot sd cong cu da dugc chung to6i thiét ké va cai dat.

o Diéu khién tién trinh hoc ciia hoc vién trong mot course:

Cong cu nay cho phép gido vién co thé tao ra tién trinh cho mot course. Cu
thé, khi thiét 1ap timg chu dé trong mot course, gido vién phai qui dinh cac chu dé
tién quyét ma sinh vién phai dat duoc trude khi hoc chi & ma gido vién dang thiét
lap. Ngoai ra, gido vién ciing phai thiét lap ti 1¢ phan trim s6 diém cho mdi hoat
dong trong mdi chu dé.

Nhu vay, khi tham gia vao mot course nao dd, hoc vién phai hoc theo tién

trinh ma gido vién dit ra.
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o Diéu khién tién trinh hoc cua hoc vién trong chuong trinh hoc:

Muc dich cua cong cu nay 1a nay cho phép gido vién bét budc hoc vién phai
hoc theo tién trinh ma chuong trinh dao tao da quy dinh. Tuong tu nhu cong cu
duge dé cap o trén, khi thiét 1ap mot course, gido vién phai qui dinh cac course tién
quyét ma sinh vién phai dat duoc trude khi hoc course gido vién dang thiét lap.

o Quan li ngén hang cdu héi va ra dé i dong:

Cong cu nay giup gido vién quan li ngan hang cau hoi trong course theo tung
chu dé, loai cau hoi va do khé. Ngoai ra, gido vién co thé ra dé tu dong theo tiéu chi
dit ra (cha dé, loai cau hoi va do khé) khong phai chon ting cau hoi va thém vao dé
thi nhu chtrc nang hién tai ctia hé théng Moodle.

e. Tap huin giang vién:

Trén co so cac két qua dat duoc, nhém nghién ciru di tién hanh tap huan cho
tat ca cac giang vién trong Khoa dé moi ngudi dé nim dugc chuan SCORM, sir
dung duoc cong cu Word2SCO dé tir cac gido trinh duoc soan bang MS Worrd
chuyén thanh cac goi SCO va st dung LMS Moodle dé thuc hanh giang day.

f. Thi diém va trién khai:

Luc méi dua hé théng vao van hanh, chua c6 nhiéu giang vién st dung. Céc
thanh vién ctia nhom nghién ctru 13 nhitng nguoi tién phong s dung hé thdng e-
learing va pho bién kinh nghiém cho nhiing ngudi khac. Khi moi nguoi thay duoc
loi ich thiét thyc cua viée tmg dung e-learning thi ai ciing tu giac thuc hién.

Mot sé két qua dat dwoc

Khoa CNTT&TT, truong DPHCT di trién khai hé thong e-learning tai dia chi

http://elcit.ctu.edu.vn/. Sau mot thoi gian thuc hi¢n, ching t61 da dat dugc mot sb

két qua nhu sau:
- Doivoi sinh vién lién thong tir cao dang lén dai hoc:

Chung t6i da xay dung duoc hé théng bai giang dién tir danh cho sinh vién

lién thong. Khoa sinh vién dau tién lién thong tir cao d'fmg lén dai hoc duogc dao tao
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qua hé thong e-learning nay da t6t nghiép. Hién nay, chung t6i dang dao tao cho
khoa thir 2 va tién hanh tuyén sinh khéa thir 3.
- Déi véi sinh vién ciia khoa:

Hinh thtc dio tao bang E-learning 13 mot cong cu hd tro tot cho qua trinh dao
tao bang hoc ché tin chi. Vi doi ngii giang vién va sinh vién di quen tng dung
CNTT, khoa CNTT&TT c6 rat nhiéu thuan loi dé trién khai e-learning. Hau hét cac
giang vién ctia khoa déu sir dung hé théng nay dé tai bai giang, tai liéu tham khao,
trao d6i thong tin kip thoi v6i sinh vién. Sinh vién ciing c6 thé s dung hé théng nay
dé 14y tai lidu va trao doi thong tin v6i nhau vé mot chi dé nao d6 trong mot course
ma sinh vién tham gia. Mot trong nhiing chtc ning cta hé théng ma gido vién va
sinh vién wa thich stir dung 1a thi truc tuyén. Ching t6i da xay dung dugc mot ngan

hang cau hoi kha phong phu.
- Déi vdi sinh vién tai mot s6 trung tam lién két:

Ciing gidng nhu sinh vién chinh quy ctia khoa, sinh vién tai cac trung tm lién
két c6 phong may duoc ndi két Internet ciing c6 thé tai bai giang, tai liéu tham khao,

trao doi véi gido vién khi co6 nhu cau va thi truc tuyen.
Tai liéu tham khao.
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PAO TAO QUA MANG PHAT HUY TiINH GIAO TIEP
CUA NGUOI HQC

Hoang Phuwong
Trung tim Pao tao trwc tuyén — Truwong PH Pa Ning

Pai hoc Pa Néng la mét trong nhitng don vi di tién phong trong linh viee déo
tao qua mang tai Viét Nam. Tw nam 2003, voi sy giup do cua Pai hoc TEXAS Hoa
Ky, mot chuwong trinh dao tao qua mang da dwoc trién khai tai Ty rung tam CCE truc
thuéc Pai hoc Da Nang. Cho dén nay, nhiéu khod hoc vé phwong phdp giang day
dai hoc truec tuyén do phia ban t6 chire; cdc chuyén di tham quan, tim hiéu, nghién
cueu thue dia ca tai Vit Nam va Hoa Ky da dem lai két qua la chwong trinh dao tao
Cir nhdn nganh bién dich tiéng Anh hoan toan qua mang da ra doi véi trén 1500 SV
theo hoc (s6 liéu 10/2008). Cdc é-kip lam chwong trinh, gido trinh, phong thu studio
da dwge thanh Idp, cdc phan mém tién ich dwoc thiét ké da va dang giip SV hoc tdp
mét cach hiéu qua. Bai viét sau ddy phan dnh nhitng van dé cia dao tao qua mang
khéng chi ciia Pai hoc Pa Néng ma ciia ca thé gici, trong xu hudng nghién ciru cdc

tdc déng qua lai giiva nguwoi thay - hoc tro va xa héi trong méi truong hoc tdp do.

Mot trong nhiing e ngai ciia ngudi hoc khi tiép can voi cac khoa hoc qua
mang 1a cam giac “co don”, “lac 1dng” khi d6i dién voi ho khong phai 1a cac thay
giao va ban bé ma la ¢d may tinh lanh ling trén ban lam viéc. Trong lich sir hang
nghin nim cua gido duc, cac hinh thirc dao tao luén ludn cé mot chu thé 1a ong thay
hién dién trong khong gian 16p hoc. Ong thay ay c6 thé di chuyén tir ban cua minh
xubng 16p hodc di vong quanh, thdi gian it hodc nhiéu tuy theo yéu cdu cua mdi
phuong phép va phuong thirc dao tao. Ngay trong phuong thirc dao tao tir xa & nudc
ta, ngudi hoc van ¢ co hoi tiép xuc truc tiép véi giang vién va ban hoc mdi khi 16p
¢6 lich hoc tap trung. Vay co hdi nao cho phuong thirc ddo tao qua mang co thé phat
huy tinh giao tiép khi tién dé ctia no - su tiép xuc mat ddi mat cua ngudi thay véi 1op

hoc - hoan toan khong c6?
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Thuec ra tinh giao tiép khong chi mang cac thudc tinh vat ly ma con bao gdbm
bén trong cac yéu té tim ly noi tai. Giao tiép khong chi bao gém trong qua trinh hoi-
dap, néu va giai quyét van dé o 16p ma con hién dién trong ca qua trinh tu duy cta
nguoi hoc. Theo Michael Moore trong Three Types of Interaction, cé ba loai giao
tiép trong day - hoc la:

(1) giao tiép giita ngudi hoc va nodi dung bai giang,
(ii)  giao tiép giita thdy gido va hoc tro, va
(iii)  giao tiép giira ngudi hoc va ngudi hoc.

Pao tao qua mang khong phil dinh bét ctr loai hinh ndo trong céc loai hinh ké
trén, nguoc lai cac cong cu va phuong phap dao tao truc tuyén con khuyén khich
ngudi hoc ¢ co hdi ndng cao chat luong giao tiép hon hin cac phuong phap dao tao
truyén thong. Qua quan sat cac sinh vién dang hoc chimg chi Advanced English
Grammar theo phuong thirc ddo tao qua mang cta Pai hoc Pa Nang, khi SV dat
nhiéu cau hoi véi thdy gido, co hoi giao tiép khong chi xuét hién khi cé nhiéu SV dat
cau hdi ma con ¢ ca khi cac SV tham gia tra 101. biéu nay kho co thé thuc hién duoc
O cac 16p dao tao tap trung vi tinh gidi han cua thoi gian va khong gian hoc tap. Do
tinh chét khong dong thoi (asynchronous), SV hoc tip truc tuyén con co thoi gian
suy nghi chin chin hon, tim hiéu tai liéu b6 sung dé cung c¢b cho 1y luan cta minh.
Nhimng SV c6 ban tinh nhit nhat, thiéu ty tin ciing dé tham gia dién dan thao luan

khi ngueoi ta khéng biét minh la ai, nén dau c6 phdt biéu sai ciing khéng nguwong.

Pé khoi day su giao tiép noi ngudi hoc truc tuyén, thdy gido phai s dung cac
cong cu va chién thuat dic biét. Trong phﬁn mém WebCT, SV ¢6 thé st dung cac
cong cu da dugc thiét ké sin nhu Discussion (thao luan giita thdy gido va SV) va
Chat (chuyén gau giita SV) dé néu 18n bat ky thic mic nao vé bai hoc hoac y kién
vé khéa hoc. Pé khai dong mot chudi giao tiép, c6 khi giang vién dwa van dé can
thao luan do mét avatar (hoa than) khéi xudng. Avatar co thé 1a mot nguoi dong vai
bénh nhan (trong dao tao y khoa), mot du khach (trong dao tao nganh du lich), hoac

don gian chi 1a mdt SV cham hi€u trong 16p, dua ra cau hoi dé giang vién cd co hoi
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nhin manh hoic giang k§ hon cho 16p vé mot van dé nao d6. Trong cac budi thyc
hanh thi nghiém, avatar c6 thé dong vai mot nguoi ban hoc, ngudi nay thudng dua
ra y kién gitip cac SV (c6 that) khac cach giai quyét van dé nhung ciing ¢ khi lai
Xui bay, dua ra 161 khuyén sai. Didu nay khién cac SV luén ludén phai van dung kién
thirc cia minh dé phan doan, chon lya cach 1am nao minh cho 14 1a dung. Trong thuc
té cua nhiing 16p hoc qua mang cua Dai hoc ba Nﬁng, viéc sir dung cac cong cu va
chién thuat nay mdt cach tinh té da khoi day duoc tinh tich cuc trong phat biéu cua
SV, dong thoi lam gia ting s6 nguodi tham gia thao ludn va chat lugng cudc thao
luan. Nhiéu cau hoi hiu nhu khong con can giang vién giai dap vi cac y kién ctia SV
dua ra da giai quyét dugc van dé.

V6i loai giao tiép thu ba (iii), sy giao tiép giita ngudi hoc voi ngudi hoc co
thé thuc hién qua cac cong cu néu trén mot cach thudng xuyén hoic qua nhitng budi
giao luu truc tuyén d&ng thoi (synchronous) dugc td chuc theo lich. Nguoi hoc dugce
moi giao luu voi ban be va khach moi (chuyén gia, ban gidm hi¢u vv...) vao mét
thot gian hen trude, thuong vao cudi tuan dé moi nguoi co thé tham dy. Mot noi
dung tro choi nhu gameshow c6 thé dugc 16ng ghép vao chuong trinh dé bubi giao
lru thém hap dan. Trong thoi gian qua, nhitng budi giao luu truc tuyén nhu thé da
gitip SV céac chuong trinh dio tao qua mang ctia Pai hoc Pa Néng c6 co hoi tiép xuc
v6i nha trudng, tim hiéu thém vé phuong phép hoc tap, chuong trinh dao tao, cac
quy dinh vé thi va kiém tra... Nho hinh thirc ndy, nhiéu ndi dung khac giita cac SV
hoc qua mang ty dong da dugc mo ra, phong phu khong kém céc sinh hoat cua 16p
hoc truyén théng nhu cac budi sinh nhét, hop mat cudi tuan, di da ngoai v.v... trén
mang hodc ca trong thuc té (khi diéu kién dja ly cho phép). Péi vé6i nhiéu nguoi hoc,
nhitng sy giao tiép nhu thé khong chi mé ra nhiig kénh méi trong xi giao, lam
phong pht hon doi song hoc tap ctia mdi SV ma chiing con duoc ua thich va chp

nhan vi phu hop voi dac diém va hoan canh cua moi ca nhan.
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PAO TAO TRUC TUYEN - HUONG PI CHUNG CHO

CAC TRUONG PAI HQC

Nguyén Thuin Quy
Phong Dao tao — Trwong PH Pong Thdp

I. Dat van dé:

C6 thé hiéu ném na khai niém dao tao truc tuyén la viéc giang day va hoc tap
thong qua mdy vi tinh ndi mang v6i mot may chu ¢ noi khac ¢ luu giir sin gido
trinh, hoc liéu va phén mém can thiét dé c6 thé hoi hay ra dé cho hoc vién hoc truc
tuyén tir xa. Hodc gido vién c6 thé truyén tai hinh anh va 4m thanh qua dudng truyén
cap quang; ADSL hoac WiFi, WIMAX, mang ndi bg... dé nguodi hoc Iinh hoi va

nim vitng nhitng tri thire, ki ndng, nghé nghiép.

Ngay nay, vin dé dao tao truc tuyén khong con xa la dbi véi moi trudng gido
duc, n6 dang dan dan tién vao hé théng gido duc qubc dan voi vai tro 1a loai hinh
ddo tao ¢6 nhiéu vu diém, tién ich. Mic du & nude ta hinh thirc dao tao truc tuyén da
manh nha tr nhitg nam dau thap nién 90 voi nhiéu phdn mém hd tro, trai qua gan
30 nam hinh thanh va phat trién, hinh thitc dao tao truc tuyén da thé hién dugc nhiéu
loi ich, s& lugt ngudi truy cép vao cac trang web dao tao truc tuyén ting vot theo
cép s6 nhan va no tré thanh tiéu diém, chu dé trong cac cuoc Hoi thao, Hoi nghi, da
xuét hién mot sb truong dai hoc di dau trong viéc ap dung hinh thirc dao tao truc
tuyén nhu truong Pai hoc Bach khoa Ha No6i, Pai hoc Tay Bic, Pai hoc Cong
nghi¢p TP.HCM, Pai hoc Khoa hoc ty nhién TP.HCM, PH Tra Vinh, Su pham Ha
Noi... Hién tai, nhiéu truong DPai hoc dang tich gdp cac diéu kién can va du cho loai
hinh dao tao nay, va co thé noi, dao tao truc tuyén di trd thanh hudng dén cho cac
truong dai hoc. Mac du vay, hinh thuc dao tao truc tuyén van con ton tai nhiéu van
dé can khic phuc, ndi mdt cach chinh xac hon Ia dao tao truc tuyén hién nay chua
thé thay thé cho hinh thtrc dao tao truyén théng va né can dugc nang cao nhiéu hon

nita md&i tré thanh hudng di chung cho cac truong dai hoc.
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II. Giai quyét van dé:

O nudc ta, dao tao truc tuyén hién nay chi madi ¢ budce dau, chua cé nhiing
quy chudn, quy dinh cu thé. Tuy nhién, voi nhitng tién ich ma dao tao truc tuyén
mang lai, ching ta khong thé phii nhan vai trd ctia n6 trong viéc ning cao hiéu biét
ctia con ngudi. That dé dang dé chung ta tim kiém mot trang web dao tao truc tuyén,
¢4 nhiéu hoc liéu, tai nguyén dung dé tham khao. Hién nay, chung ta cé thé tim théy
chuong trinh dao tao truc tuyén voi 3 kénh chinh: ciia cic trudng dai hoc trong
nudc, cac chuong trinh tir nudce ngoai dua vao Viét Nam, cia cac cong ty lap ra. Voi
nhiing ai da va dang str dung céc trang web dao tao truc tuyén hodc dang hoc tap tai
cac trudng cd dao tao truc tuyén déu thay duogc loi ich cua hinh thuc nay. Ciing
giéng nhu bat ctr cong vi¢c gi dugce truc tuyén nhu hoi hop truc tuyén, tu van truc
tuyén, giao luu tryc tuyén. .. dao tao truc tuyén cling tiét kiém duoc thoi gian, khong

gian; cong suc, tién bac dong thoi mang lai hi€u qua cao.

Pao tao truc tuyén s& rit ngin thoi gian, khong gian dao tao. Ngudi hoc ¢
thé hoc véi toc dd nhanh nhat cé thé, nguodi hoc duoc chi dong sip xép thoi gian
biéu cia minh nhung phai dam béo tot cac bai luan gido vién giao cho. Bén canh do,
viéc hoc tap truc tuyén khong mat thoi gian dén 16p, di lai ciia nguoi hoc. Dé tao
duge mot 16p hoc truc tuyén khong can phai xay dung co s ha tang: truong, 16p,
ban, ghé. .. nhu cac 16p hoc binh thuong, viéc hoc tap truc tuyén dién ra nhanh khi
nguoi hoc da tao lap dugc tai khoan cua minh, va co thé truy cap bt ctr luc nao va
bat cr noi ndo néu co du cac cong cu can thiét nhu may tinh, mang. .. ngudi hoc cd

thé dé dang trao doi véi gido vién, cac hoc vién khac va duoc giai ddp nhanh chéng.

Dao tao truc tuyén tiét kiém chi phi ddo tao. Nhitng ai mudn c6 duoc chung
chi hoac béng cép, hodc chi la khach truy cap cé thé dang ky tai khda hoc minh can
hoc, c6 thé truy cap toan bo khoa hoc, nguoi hoc duoc cép mot tai khoan va mat
ma, sau d6 chi can nhap tén diang nhap va mat khau ciia minh 1a c6 thé truy cap
va tim thay tai liéu, khong phai di lai tén kém nhiéu nhu cach hoc thong thuong.
Chéng han nhu chi phi cho mgt khoa CCNA tai vietnamlearning chi g?m 2,5 tri€u
d@)ng, gidm dugc hon mot nura néu hoc theo cach binh thuong & cac trung tam. Hay
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hoc phi chi tir 5.000 déng dén 10.000 dong cho mot bai giang cac mén hoc phd
thong hodc chi 15.000 dong dén 100.000 ddng cho mdt mon hoc theo chuyén dé,
dac biét, ngay nay céc trang web hoc tiéng Anh truc tuyén xuét hién cang nhiéu, dap
mg nhu ciu ctia nguoi hoc va trung binh ngudi hoc chi mat khoang 1.000 déng cho
mdt ngay hoc, tham chi c6 trang web hd trg hoc mién phi. Riéng nhiing trang web
dao tao truc tuyén ciia cac truong dai hoc 1a hau nhu mién phi va nguoi sir dung
cac trang ndy cé thé tai tai lidu, bai giang vé nha hoc hodc tham khao thém. Bén
canh do, chuong trinh dao tao, bai giang duogc str dung lai nhiéu 1an va duoc nhiéu
dbi tuong str dung. Viéc khong phai xay dung cac “16p hoc thuc chat” sé tiét kiém
dugc mot khoan kinh phi xay dung, néu nguoi hoc 1a can by, cong nhan vién tham
gia 16p hoc truc tuyén ciing ¢ nghia 13 nguoi hoc van dam bao hoan thanh tét cong
viéc duogc giao, khic phuc duoc tinh trang thiéu can bd, nhan vién trong cac co

quan, doanh nghiép khi c6 nhiéu nguoi di hoc tai cac “16p hoc thuc chat”.

Khong mat nhiéu thoi gian, tién bac cho viéc di lai, hoc vién tham gia cac lop
hoc truc tuyén s& tiét kiém duogc stc minh va s& chu dong truy cap, tiép thu bai
giang khi dd chuan bi sin sang. Riéng d6i véi cac giang vién trong dao tao truc
tuyén ciling sé tiét kiém duoc cong strc khi da thiét 1ap duoc bai giang hoan chinh do

bai giang s& dugc st dung nhiéu lan.

Pao tao truc tuyén mang lai hi¢u qua cao. Hi¢u qua cua dao tao truc tuyén
khong chi dimg lai ¢ tim bang hay gidy ching nhdn ma ngudi dang ky hoc nhan
dugc, hon hét 1a hidu qua chuyén bién tir phia nguoi hoc trén ca hai yéu té: Tinh
cach (su tich cuc, chu dong, doc 1ap) va kién thic. Trong thoi dai cong nghiép nhu
hién nay, cach hoc online khong chép nhan thai d hoc tap lo 1a, cham chap va thiéu
chu dong, trai lai, khi hoc truc tuyén doi hoi nguoi hoc phai ¢é dong co hoc tap ding
ddn va c6 nhu cau md rong kién thirc, tir 6, ngudi hoc méi hinh thanh thai do hoc
tap nghiém tuc, ty dinh hudéng cach hoc cho minh. Nguoi hoc nang cao kha nang st
dung vi tinh, email, xir Iy thong tin trén mang va kha nang giai quyét vin dé. Pao

tao truc tuyén s& giup sb luong giang vién gioi va bai giang c6 chat luong ting 1én
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theo cap so nhan, theo do, nguoi hoc dugc tiép can rong rai voi nhi€u gidng vién va

bai giang chat luong cao.

Hién nay, rt nhiéu trudng Pai hoc di va dang 4p dung hinh thirc dao tao theo
hoc ché tin chi. Trong tuong lai khong xa, tat ca cic truong cao dang, dai hoc trong
toan qudc déu phai ap dung hinh thirc dao tao nay. Hoc theo tin chi gitip nguoi hoc
tich cuc, chu dong hon, tu sép Xép thoi gian biéu va tu lya chon giang vién, sinh
vién s€ tich lly dan cac chung chi, khi nao du s€ dugc cong nhan hoan thanh khoa
hoc. Theo do6, 16p hoc truyén théng khong con tdn tai nita. So v&i dao tao theo tin
chi thi dao tao truc tuyén cling c6 mot sb6 diém chung nhu vay. Nhung dao tao truc
tuyén doi hoi phai c6 mot sb diéu kién bat budc, can va du dé nang cao chit lugng
dao tao. Hién nay nhin chung cac trudong Pai hoc da dép ing duoc mot sé didu kién
do, chéng han nhu co s& vat chét (hé théng cong nghé thong tin, hoc li¢u...), con
ngudi (d6i ngii quan ly, giang vién...). Tuy nhién, dé dam bao tinh thuong xuyén,
lién tuc, chat luong dao tao va md rong linh vuc ddo tao truc tuyén, doi hoi cac
truong phai s¢ hiru mdt luwong 16n tai li¢u phuc vu cho cong tac dao tao. Mudn vay,
doi hoi phai c¢6 doi ngii giang vién c6 chuyén mon gioi, sin sang giai quyét cac van
dé gap phai.

Viéc ddo tao truc tuyén tai cac truong Pai hoc s& gitp nhan rong viéc quang
ba thuong hiéu cta nha truong, day 1 didu ma cac truong Dai hoc déu mong mudn.
Tuy nhién, dé cong tac dao tao truc tuyén dat hi€u qua cao, cac truong Pai hoc phai
dam bao mot sb yéu cu vé hé théng phén mém nhu: dang ky moén hoc, hoc vién,
lich trinh giang day, tai chinh, chat lugng ciia chuong trinh... Piéu quan trong nhat
13 phai 6 céc tai lidu hoc tap tot.

bao tao truc tuyén mo rong dbi tuong tham gia hoc, m¢ rong khong gian,
khong giéi han dia phuong, tudi tac, khi nguoi hoc ¢6 nhu cau déu c6 thé dang ky
tham gia cac 16p truc tuyén. Chiing ta c6 thé hinh dung ra mot xa hoi hoc tap twong
lai v6i may tinh, mang Internet ma khong can phai sip xép 16p hoc véi ban ghé,
bang den, va ai cling c6 thé hoc tap theo nhu cau ctia minh chi can nhiing cai nhap
chudt vao trang web cia mot truong dai hoc nao d6. Co6 mot thuc té ma ching ta
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phai chap nhan va dan din méi co thé khic phuc duoc 1a cho du hé thong cong nghé
thong tin rat phat trién nhung viéc dao tao truc tuyén van phai két hop véi nhing bai

giang truyén thong dé nguoi hoc dé tim kiém va theo hoc.
1. Kétluan:

Vié¢t Nam da mé ctra hdi nhap, chung ta cé thé ty minh nhép va xuét khau tri
thire ra thé gidi, do d6 nén giao duc nudc ta ciing phai dap tng yéu ciu cua tinh hinh
moi. Ap dung hinh thtrc dao tao truc tuyén s€ dap timg dugc nhu cau hoc tap cua xa
hoi, dac biét la dbi tuong vua lam vura hoc, giup nguoi hoc bod sung, cap nhat kién

thure, k¥ nang khi ho thuc su can.

Thue té, tai Viét Nam, ddo tao truc tuyén chua thé thay thé phuong thuc dao
tao ttuyén théng, do n6 chi dang & muc so khai, ) luong va chét luong chua cao,
pham vi va ddi twong tham gia con han ché, thiéu cac co s vat chat can thiét. Theo
Thac sy Tiép Lé - truong University of Sungkyunkwan, TP Seoul, Han Quéc nhan
xét: Pao tao truc tuyén & Viét Nam rat cAn mot cd hich 1on trén nhiéu binh dién.
That vay, dé nang cao $6 lugng va chét lugng cua dao tao truc tuyén, ching ta con
phai mat nhiéu thoi gian, tién ctia va cong stic, diéu nay rat can sy chung tay xay
dung cua céac truong Pai hoc trong nudc. Moi viée gi khi méi bat dau déu c6 kho
khan, dao tao truc tuyén cling vay, nhung khi da tao 1ap duoc thi rat tién ich va
mang lai hiéu qua 1au dai, loi ich thu dugc rat 16n. Chung ta c6 thé khang dinh ring
dao tao truc tuyén c6 chét lugng s€ mo ra mot 161 di rong va hi¢u qua cho gido duc
Viét Nam, va rang cac truong Pai hoc s& dong vai trd vo ciing quan trong trong 10i
di 4y, boi vi cac trudng dai hoc s& 1a nhimg nhip dan chu yéu dé két ndi ngudi hoc

v6i tri thirc thong qua hé thong cong nghé cao.

Tai li€éu tham khao

A9

“Pao tao truc tuyén- Can cii hich trén nhiéu binh dién”, http://www.media.vn.
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PAO TAO TRUC TUYEN
MANH DAT GIAU TIEM NANG

Nguyén Phuwic Tai
Phong Thanh tra Pao tao — Truong PH Pong Thdp

Chi can mot may tinh néi mang va mat ma tai khoan do thé tra trude cip cia
mot trang web dao tao truc tuyén 1a chung ta c6 thé d& dang tham gia mot 16p hoc
trén mang Internet, do 1a 16p hoc truc tuyén. O d6 ¢co théy, hoc vién va hoc liéu,
nhung khong ton tai cac co s& vat chat cia mot 16p hoc thuong thdy. Ngudi hoc ¢6
thé hoc bat ctr khi nao, va bat ¢t noi nao. Nhing loi ich ctia hinh thirc hoc truc
tuyén rat nhiéu nhu linh hoat, dap tng dugc nhu cau thuc té cua nguoi hoc, ¢,
nhanh v.v... Bén canh dé hién nay van ton tai mot sd vin dé can khic phuc trong
phuong thic dao tao nay nhu: khong tranh khoi viéc lam bai ho néu ngudi hoc
khong ¢o y thirc hoc tap nghiém tuc, sy qua tai khi cing lic ¢6 nhiéu ngudi truy cap,
khau quan ly chua chit ché, quy mo chua 16n va chat luong ddo tao chua cao, v.v...

Tuy nhién, chiing ta thdy rang ddo tao tryc tuyén 1a mot manh dat giau tiém ning.
1. Mt ving dit méi mé:

bao tao truc tuyén chi méi tro thanh trao luu trong vai nam tr¢ lai day, chu
yéu 1a nhitng phan mém giang day truc tuyén chuong trinh trung hoc pho thong. N6
that sy chi dang budc di nhitng bude dau tién trén con dudng dai phia trude. O Viét
Nam, viéc ap dung hinh thirc dao tao nay chi la dot thu nghiém, c6 khoang hon 10
trang web dao tao tuc tuyén nham muc dich kinh doanh, con cac truong Pai hoc thi
vira do tao vira tim hiéu thém. Chinh vi con méi mé nén con gap nhiéu khé khan,
nhung diéu d6 cling gitp cho nhing ngudi am hiéu hinh thirc dao tao online nay co
diéu kién thé hién minh. Trong cudc canh tranh ma ai cling ¢6 co hoi ngang nhau thi

phan thang sé thudc vé nhitng ngudi ¢ tam huyet va cé suc lau bén.
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Tuy vay, viéc khai phd mot vung dat mai doi hoi phai cé stc lyc va thoi gian
cung voi1 kha nang tai chinh.
2. Dap wrng nhu cau xa hgi:

Viéc ap dung cac dich vu truc tuyén khong chi 1a xu thé tat yéu cua thé gioi

ma ngay & Viét Nam thi nhu cdu ndy ngay cang manh mé.

O nudc ta d3 va dang ap dung hinh thire thi tric nghiém ddi véi ky thi Tot
nghiép phd thong va thi Tuyén sinh vao Cao dang, Pai hoc, ddy la diéu kién thuan
lo1 cho cac trang web dao tao truc tuyén phat trién. Boi vi hoc sinh s& d& dang hoc

tap, tham khao thém mot kénh thong tin b ich ngoai gio hoc trén 16p.

Ngay nay, nhu cau hoc tip nang cao trinh d6, k§ nang dé phuc vu tét hon cho
cong vigce, nhiéu can bd, nhan vién mong mubn duoc trang bi thém kién thirc ngay
cang nhiéu. Su lya chon dau tién cua cac cong ty, doanh nghiép 1a cac phan mém
dao tao tryc tuyén, ho cho nhan vién ctia minh tham gia céc 16p hoc truc tuyén ma
khong phai lo ldng nhiéu dén cong viée cua cong ty vi nhan vién ciia hoc van phai

lam vi¢c binh thuong va chi hoc tap khi se"lp xép duoc thoi gian thuén loi nhat.
3. Nhiéu ti¢n ich:

bao tao truc tuyén vira nhanh, vira ré lai linh hoat. Khi tham gia céc 16p hoc
truc tuyén, nguoi hoc duge chu dong sép xép thoi gian biéu cho minh, néu nguoi
hoc vuot qua dugc cac bai kiém tra va hoan thanh cac bai ludn ma gido vién quy
dinh thi c6 thé rat ngén thot gian hoc tdi da. Kinh phi cho mot chiing chi hodc mdt
bai giang lai rat ré, c¢6 khi tiét kiém duoc mot nia kinh phi so véi hoc tép tai cac 16p
hoc binh thuong, tham chi ¢ nhitng bai giang chi ton vai ngan dong. Hoc online,
nguoi hoc khong mét thoi gian, tién cta cho viéc di lai, ¢ thé hoc bat ky Itc nao va

dia diém tu do.

M0t tién ich ndi bat nira cta hinh thic dao tao truc tuyén 1a nguot hoc hoan
toan chu dong trong viéc tiép thu tri thic, nguoi hoc chi dang ky hoc mot 16p nao do

khi ho can tim hiéu, can dugc trang bi kién thirc do 16p hoc d6 mang lai.
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4. C6 cac diéu Kkién cin thiét dé phat trién:
Céc diéu kién can & day phai néi dén 2 phia: Phia dao tao va phia ngudi hoc.

- Phia dao tao: Mang céac truong dai hoc rong khe"lp trong ca nuoc, rat nhiéu
truong da co kinh nghiém trong viéc dao tao nguén nhan luc, nim duge nhu ciu cua
xd hoi. Cac truong dang so hitu mot nguodn tai nguyén vo gia, d6 1a con nguoi -
nhiing giang vién cht lugng cao, day s& la chu x4y dung cac bai giang chét luong.
Pong thoi, cac doanh nghiép, cac cong ty thiét ké phadn mém dang huéng dén hinh
thurc dao tao nay dé thu loi nhuén, ho c6 du cac diéu kién vé nguoi va cua dé nhan

rong mo hinh dao tao truc tuyén.

- Phia nguoi hoc: Hang chuc triéu nguoi dang str dung Internet, hang chuc
triéu hoc sinh, sinh vién va cong nhan vién c6 dieu ki¢n hoc tap truc tuyén, day sé la

luong khach hang déng dao gitp cho viée ddo tao truc tuyén mo rong duoc quy mo.

Mang luédi cong ngh¢ thong tin dang mé rong dén tdn cac vung nong thon,
mién nui, tao di€u kién thuan lgi cho moi nguoi co dip ti€p xuc voi hinh thic dao

tao truc tuyén.

Véi cac mit phan tich trén, ¢ thé khéng dinh dao tao tryc tuyén dang can
nhimg chuyén gia uom mam cho sy phat trién nhdy vot vé sau. Trong tuong lai,
hinh thirc nay s€ thu hut dugc dong dao khach hang (hoc vién) boi nhitng tién ich
ctia nd. Mubn vy, ngay tir biy gid cac trudng Pai hoc, cac cong ty can chu trong
dén viéc quang ba thuong hi¢u, mé rong thi truong va linh vuc dao tao, bén canh do
rat can dam bao chat lugng dao tao. Hinh thuc dao tao truc tuyén that su dép ung

yéu cau cua chu truong xa hdi hda gido duc.
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THUC TRANG VE MO HINH PAO TAO TRUC TUYEN O

TRUONG PAI HOC SU PHAM - PAI HQC THAI NGUYEN
Vi Thi Thai
Dai hoc Sw pham- Dai hoc Thai Nguyén

Nam hoc 2008- 2009 c6 tén la “Ndm hoc tng dung cong nghé¢ thong
tin(CNTT)” nhiam tao budc dot pha trong img dung CNTT, gbp phan thyc hién nang
cao chat lugng gido duc theo dinh hudng “Chuén hoa, hién dai héa”. Vi nam hoc
nay, chuong trinh cong nghé giao duc duoc trién khai trén co so ap dung CNTT
trong day va hoc, hd tro d6i méi ndi dung va phuong phép giang day, tich hop tng
dung CNTT trong tirng nganh hoc, mon hoc mot cach tich cuc, hi¢u qua va sang tao;
tac dong tich cuc nham phat huy tinh tu hoc, tu nghién ctru tim toi thong tin cho
nguoi hoc, tao diéu kién dé nguoi hoc ¢o thé hoc & moi noi, moi luc, tim dugc nodi
dung hoc phi hop; x6a bo su lac hau vé cong nghé va thong tin do khoang cach dia

li dem lai.

Trong chuong trinh cong nghé gido duc c6 dua ra nhitng giai phap dé day
manh ng dung CNTT trong gido duc. Mot trong nhiing giai phap d6 1a: trién khai
manh mé& cong nghé E-Learning. T6 chie cho gido vién, giang vién soan bai giang
dién tir E-learning truc tuyén; td chirc cac khoa hoc trén mang; tang tinh mém déo

trong viéc lya chon co hoi hoc tap cho nguoi hoc.[1]

Mot trong nhing hinh thirc dio tao bang E-learning 1a hinh thirc dao tao truc
tuyén (Online learning/Training), day 14 hinh thirc dao tao co st dung két ndi mang
dé thuc hién viéc day va hoc. Nguoi hoc co thé hoc truc tuyén qua Internet, co thé
lay tai liéu tw hoc trén mang, giao tiép giita nguoi hoc va ngudi day, giita ngudi hoc

véi nhau thong qua cac dién dan hoc tap, phong chat, E-seminar...

Lau nay trong cac khoa hoc gido duc tur xa trén web thong tin dudi dang van
ban duoc chuyén thanh dang dién tir va dua 1én trang web dé ngudi hoc doc hodc in
ra rdi hoc. Véi thé loai nay tai liéu cho nguoi hoc duoc chuyén tai mot cach nhanh
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chong, tao diéu kién thuén loi cho nguoi hoc trong viéc tim kiém va céc thao tac trén
van ban, ting su d& dang trong viéc cip nhat va sta chita va phat trién thong tin.
Tuy nhién cac khéa hoc truc tuyén kiéu dya trén vin ban thudng phai bo sung thém
bing cac cong cu tuong tac nhu cac dién dan, chat... ma tac dung cta né thuong it
hiéu qua, kha niang hd tro truc tuyén ciia nguoi thdy bi han ché va khong phai luc

nao ciing co6 thé thyc hién dugc.

Hién nay thé loai thtr hai ctia cac khoa hoc truc tuyén dang dugc phd bién
mdt cach tich cuc va to ra c6 nhiéu wu viét vi nd st dung dugc suc manh cua
Internet nhu mot moéi truong day va hoc. Trong hinh thuc dao tao truc tuyén nay,
moi tai li€u va hoat dong cua cac khoa hoc déu dugc cung cép tir cac dich vu cua
Internet. Cac d6i tuong hoc 1a nhiing thanh phén truc tuyén gém co: vin ban (chi
xuat hién trong nhiing doan ngin gon, stc tich), thu dién tir, ban thao luin
(discussion board), cac cong cu dé nédi chuyén (chat utilities), tiéng néi (voice),
thong diép (instant messaging); video clips; cac hoat dong tuong tac 1an nhau
(interactive activities), cac mdé phdong (simulations); cdc bai tdp tu danh gia
(selfgrading exercises), cac bai thi van dap (quizzes), cac bai kiém tra, cac kho thong
tin (websites)... Xung quanh cac thanh phan ké trén mot mé hinh dao tao hoan chinh
dugc x4y dung vira c6 thé ding dé to chirc dio tao vira ¢ thé dung dé tu dao tao,
vira ¢6 thé ap dung ddi vé6i hinh thirc dao tao tap trung, vura co thé ap dung ddi véi
hinh thirc dao tao tir xa va phan tan.

O Viét Nam, nhitng yéu t6 co ban gép phan dam bao sy thanh cong cua
chuong trinh c6ng nghé gido duc (trong dé c6 dao tao tryc tuyén) 1a hién nay ching

ta da xay dung duoc website e- learning http://el.edu.net.vn dé tuyén truyén, phd cap

cong nghé. P Viét hoa phan mém ma ngudn mé Moodle (dé xay dung va quan ly
hé thong hoc tap truc tuyén), da str dung chuan cong nghé SCORM (chuan dugc thé
gidi cong nhan, dé co thé hop tic va phat trién trong linh vuc CNTT) va dang trién
khai chuyén giao cic phin mém cong cuy tao bai giang dat chuin qudc té mién phi
gitip xuit ban cac dinh dang file tuAn chuin SCORM nhu eXe, Lectora, Violet. ..

phu hop véi nhu cau Viét Nam (hiéu qua cao, tiét kiém, dé st dung va khai théc).
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Véi cach 1am nay chung ta c6 thé tan dung duoc cac ngudn bai gidng cua cac nudc
khac, tién toi dudi kip, chia sé va hoa nhap véi khu vuc va qubc té trong linh vuc
ung dung CNTT nham thyuc hién tiéu chi gido duc mai: hoc moi noi, hoc moi luc,
hoc theo sé thich, va hoc sudt doi (lifelong learning). E-Learning cling ton tai va bd

sung cho cac phuong phap hoc tap truyén thong.

Hién nay, E-Learning dang tré thanh mot hinh thirc hoc tap phé bién & mot sd
nudc phat trién trén thé gioi. Dé ton tai, phat trién va hoi nhap, bén canh viéc nghién
ctru ky ludng vé co s 1y ludn cia loai hinh ddo tao nay chung ta can phai tich cuc
ap dung nhirng tién bd mai cua khoa hoc va cong nghé, tao kha nang di tat, don dau

nham thyc hién thang loi chuong trinh cong nghé gido duc.

Véi sy tro gitp cia cong dong Moodle Viét Nam trong van dé& Viét hoa va
huéng dan phat trién Moodle cho hé thong E-Learning, trong mot vai nam gan day
(tir 2006) truong Pai hoc Su pham- DPai hoc Théai Nguyén da tién hanh nghién cuu,
thiét ké va st dung cac bai giang e-learning. Budc dau thir nghiém trién khai hinh
thire dao tao truc tuyén ¢ mot sé ndi dung nhu hoc phan Hinh hoc so cdp (chuyén
nganh Toan), Ban d6 hoc (chuyén nganh Dia 1i) & mirc d6 két hop E-Learning voi

16p hoc truyén thong.

Toan bd ndi dung chuong trinh cta hoc phan Hinh hoc so c¢ip ciing nhu Ban

dd hoc duoc truyén tai 1én website: http://www.daotaotructuyen.org Kién thirc mon

hoc dugc chia thanh cac modun nho (theo tung tuan), & moi médun cd cac phan: dat
van dé, kién thuc co ban, kién thirc nang cao va bg cau hai trac nghiém kiém tra,

danh gia kha ndng nhan thuc cua SV.

Hoc phan Hinh hoc so cip ¢ truong DPHSP nhim muc tiéu rén luyén k¥ ning
giai toan, bd sung mot sd kién thirc hinh hoc nang cao, img dung hinh hoc cao cép
dé soi sang hinh hoc so cap. Hoc phan dugc tinh 06 don vi hoc trinh (twong dwong
v6i 90 tiét). Pa co 440 SV tham gia, trong d6 c6 180 SV da hoan thanh khéa hoc
theo hinh thirc dao tao truc tuyén, 260 SV con lai dang tiép tuc tham gia hoc tap theo
hinh thtrc nay. Cac SV tham gia hoc theo ting tuan, két thiic mdi tudn s& c6 cac bai

kiém tra kién thirc. Piém s6 danh gia cua SV s€ can ctr vao cac yéu td6 nhu: Bai thi,
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tham gia dién dan, 1am céac bai tap 16n, thoi gian tham gia hoc tap... két hop véi cac

bai tu ludn trén 16p hoc truyén thdng.

Hoc phan Ban db hoc ¢ truong DPHSP nhdm muc tiéu trang bi cho sinh vién
nhitng khai niém co ban vé ban do6 hoc, ban d6 dija li; co sé toan hoc cta ban do;
ngodn ngir ban d6; tong quat hod ban do; nhitng nguyén tic thanh 1ap va str dung ban
dd; ban d6 giao khoa va viéc sir dung ban dd trong day - hoc ¢ truong phé thong.
Hoc phan duogc tinh 04 don vi hoc trinh (twong duong véi 60 tiét). Da co trén 50 SV

dang tham gia theo hinh thirc ddo tao truc tuyén ¢ hoc ki 2 téi.

Qua thuc nghiém ban dau cho thay tinh kha thi cta hinh thic dio tao truc
tuyén o truong PHSP- DPHTN, khang dinh su can thiét can phai thiét ké cac mo hinh
cho hé théng E-Learning (cong dao tao truc tuyén) trong twong lai cia nha truong.
Trong twong lai nha truong s& tiép tuc nghién ciru kha ning trién khai dao tao tryc
tuyén ¢ mot s6 modun nhu: nghiép vu su pham, phuong phap day hoc, nghién ctru
khoa hoc... tir d6, dé xudt tién trinh day hoc phu hop véi dinh huéng doi méi gido

duc.

Tai liéu tham khao

1- Quach Tuin Ngoc. Ung dung CNTT trong ddo tao gido vién- Ki yéu hoi thao
“Ung dung CNTT trong dao tao bdi dudng gido vién & Viét Nam”. Ha Noi 8-
2008”.)

2- Nguyén Danh Nam. “ Xdy dung va trién khai dao tao tric tuyén hoc phan hinh
hoc so cdp cho sinh vién suw pham nganh Todn”. Thai Nguyén 9-2007.

3- Bai giang dién tir hoc phan “Hinh hoc so cap” (tac gia Nguyén Danh Nam) va

hoc phan “Ban do hoc” (tac gia B3 Vii Son) cho hé thong e-learning.
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BAI GIANG PIEN TU
BAN THEM VE HAI CHU “TUONG TAC”

Tran Xudn Tuyén

Cong ty Phan mém gido duc Khai Minh

“Bai giang di¢n ti” 1a khai niém dugc nhéc t6i kha nhiéu trong thoi gian qua,
nhat 13 trong bdi canh toan nganh gido duc thé hién o quyét tim ddy manh tng
dung CNTT trong truong hoc. Noi dén bai giang dién tir, van dé duogc thao luan soi
n6i nhét chinh 12 hai chir “twong tac”. Céc y kién va thic méc duogc lap lai nhiéu lan
trén nhiéu dién dan giao duc, trong nhiéu cudc hoi thao, cu thé 1a: mot bai giang dién
tlr s& twong tac nhu thé nao; nhiing dic diém va tinh chit gi mot bai giang dién tor
can c6 dé thé hién tinh twong tic... Trén co sé nhiing cudc trao ddi d6, bai viét nay
s& tong hop cach hiéu tir nhiéu goc d6 va cb ging néu ra mot nhan dinh tong quat

nhat.

Trude hét, theo y kién tir cac nha lanh dao, cac nha quan ly gido duc va cac
chuyén gia diu nganh da nhin manh trong thoi gian qua, mot bai giang dién tir
khong don thuan chi 1a mot bai trinh chiéu (dang PowerPoint hay céc thé loai twong
tu). Trude day khi thiét bi trinh chiéu con dit do va bai trinh chiéu con chua phd
bién, cac thiy cb gido thuong ding nhing birc hinh tu v& (hay do hoc trd v&) phéng
to tir nhitng birc hinh trong sach gido khoa hodc dung nhiing tim hoa d6 in sin do
cac don vi san xudt gido cu truc quan cung cap. Vi cac thiét bi phu tro giang day

ndy, tiét hoc trd nén sinh dong va hap dan hon rd rét.

Ngay nay, cac bai trinh chiéu cai thién hiéu qua giang day va hoc tap gap
nhiéu 1an cac bic v& trén gidy trudc ddy. Nhiing ¥ tuong moéi mé, nhing ndi dung
tham khao phong phu va phirc tap duoc dua thém vao bai trinh chiéu mot cach dé
dang. Médc du khoi dau viéc soan thao cac bai trinh chiéu tao ra mét vai tré ngai cho
cac théy co, that kho co thé phu nhan nhiing tac dung tich cuc ma su “d6i méi” nay
mang téi. Nhung tyu chung lai, du c6 tac dung gitip cho bai giang hap dan hon, 16i
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cudn nguoi hoc hon, cach lam nay van chi 1a mét hinh thuc 14t qua lat lai cac buc

“hoat hinh” thay vi c4c btrc hinh tinh trude kia ma thoi.

Trong khi d6, x4 hoi hién dai va nén kinh té tri thirc ngay cang tao ra ap luc
16n hon ddi véi hoc vién, yéu cau ho phai c6 kha nang tiép can, phan tich, chét loc
va ghi nho kién thirc mét cach nhanh chong, chuan xac. Vé phia gido vién, viéc dua
hoc tro vao vi tri trung tAm cua tiét hoc, ting cudng tinh chu dong, phat huy sy sang
tao va tu duy doc 1ap cta nguoi hoc thay vi “thdy doc tro chép” theo cach truyén
théng van 1a diéu tran tré 1au nay. Chinh vi vay, c6 thé ndi ca nguoi day va nguoi
hoc duong nhu chua bao gio thoi doi hoi mdt mo hinh, mdt phuong phéap hoc tap va
ddo tao that sy “d6i méi”, co kha nang hd tro ho giam bot cang théng, tiét kiém thoi
gian ma van dat thanh tich cao nhu mong doi.

Pé dap tng duoc doi hoi ndy, cic bai giang phai cé tinh tuong tic. Khong
nhimg chi tuong tac voi ndi dung, ching han nguoi hoc c6 thé sao chép bai giang
vao dia CD rdi mang vé nha tu hoc, tinh tuong tac con thé hién & chd nguoi hoc ¢cé
kha nang trao doi tryc tiép véi ngudi khac, tirc thiy gido hay ban hoc moi lic moi
noi. Nhung du dudi hinh thirc tuong tac nao, voi ndi dung hay véi nguoi khac hay

ca hai, mot bai giang dién tr luon can hoi tu nhitng déc tinh sau day:
Kiém tra

Nhiing cdu hoi tric nghiém duoc 16ng ghép ngay sau mdi phan hoc; nhimng
phuong 4n tra 1oi du lit 1éo va du khé dé khién nguoi hoc phai dong nio nhé lai
nhing gi vira hoc. Nhu vy, ngudi hoc khong chi doc ludt rdi... quén nhu trude day
ma mdt cach tu nhién, ho dugc tao co hoi dé cung ¢6 kién thuc ngay khi bai hoc con
chua két thuc. Su suy luan dé tra 16 cau hoi, du cau hoi dé&, tao ra mot thoi quen tu
duy rat tét. D6 1a chua ké su suy luan lién tuc nay chinh 1a tac nhan kich thich nguoi
hoc tap trung hon vao bai hoc. Quan trong 1a su tap trung do hoan toan ty nhién, ty
gidc va ty nguyén xudt phat tir phia nguoi hoc chir khong phai tir sy ap dit tir phia

gido vién.
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Danh gia

Thay vi ludn can mot nguoi thiy gido giam sat, chdm bai va cho diém, bai
giang dién tir c6 kha nang lam tot nhiém vu nay. Trong khi thay giao mat nhiéu phut
dé doc bai, chita bai va cho diém, chirc nang ddnh gia clia mot bai giang dién tir 1am
viéc d6 nhanh hon rat nhiéu. Khong chi dimg lai & muc cho diém, chtic ning danh
gi4 nay con c6 kha niang cho biét nguoi hoc da hiéu bai duoc bao nhiéu phan tram,
hiéu t6t nhat & phan nao, kém nhét & phan nao... N6 ciing ¢ kha niang thong ké két
qua trén mat bang chung va dua ra su so sanh véi cac hoc vién khac. Két qua danh
gia c¢6 thé duoc luu trit vao hd so ca nhan va anh huong ngay lap tire dén hé thong
xép loai thtr bac duoc cong bd cong khai thuong xuyén. Piéu nay gitp hoc sinh ¢6
thém dong luc phin dau trong hoc tip. Tuy vdy, kha nang danh gid nay cua bai
giang dién tir it hitu dung trong truong hop mon hoc thudc nhom van hoc hay nghé

thuat.
Dan huéng

Trong mot 16p hoc cé vai chuc hoc sinh, kha ndng nam bat va tiép thu cua cac
hoc sinh 14 rat khac nhau. That khé khan néu mot thay gido phai giup d& timg hoc
sinh ciing ¢ va lap 15 hong kién thirc dé dat t6i su thau hiéu tuong tan bai hoc. Doi
khi, sy nd lyc clia nguoi thiy trong truong hop nay khong tao ra két qua nhu mong
mudn ma nguoc lai, hoc trd ¢ thé nay sinh tam 1y ¥ lai vao thdy gido. Bai giang
dién tir to ra c6 uu thé hon, vi mot bai giang dién tir diing nghia phai c¢6 kha ning
dan hudng nguoi hoc theo kiéu step - by - step (timg budc mot) dé di tir phan tham
khao nay t&i phan tham khao phu hop tiép theo.

Kéo tha

No6i dén su tuong tac khong thé khong ké dén nhiing tinh hudng ma ¢ d6
nguoi hoc thuc sy duoc cAm nam, dich chuyén cac doi tuong thi nghi€ém dé xem xét
cac két qua tuong tng. Vi dy, trong bai thi nghi€ém mon vat ly vé tac dung luc, hoc
sinh ¢6 thé kéo vat tac dung vé cac hudng khac nhau roi tha ra dé xem két qua. Hay

don gian hon, trong bai toan v& dd thi, ngudi hoc phai co kha ning thay ddi cac
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nhanh dd thi tuy y va su thay ddi toa do tuong tng dugc hién thi tire thoi. Hoat dong
tuong tic nay c6 y nghia rat 16n, thuc sy trao quyén 1am cha bai hoc vao tay cac hoc
vién.

Ghi chu

Ké ca khi bai giang da duoc s6 hoa, ca nguoi day 1dn nguoi hoc van ludn can
mot thir, d6 1a gidy nhap hay bang nhap. C6 thé khang dinh mot diéu phan ghi cht
trong PowerPoint rat it khi duoc sir dung, don gian vi d6 chi 1a phan ghi chi thém
clia ngudi soan bai trinh dién d6. Mot bai giang dién tir ciing vay, khong chil trong
phan ghi cht ding cho nguoi soan nhung rat cha trong dén phan ghi cht cho ngudi
giang va nguoi hoc. Mot bai trinh chiéu dang PowerPoint chua dap ung duoc diéu
nay, trong khi bai giang dién tir thi bat budc phai c6. Nghién ctru mot vai mau bai
giang ciia BlackBoard hay Skillsoft d& thdy, ciing md mot bai giang c6 noi dung
hoan toan tuwong ty, nhung mdi nguoi du 1a giang vién hay hoc vién déu dugc cung
cap mot khu vuc riéng dé ghi nhap. Lan sau mé ra, phan ghi nhap van con nguyén &

d6, doi khi chtra nhitng thong tin tém lugc rat quan trong vé bai giang.
Danh dau

Tuong tu nhu ghi nhap, mot bai giang dién tr s& phai cung cdp kha niang
danh ddu hay t6 ddm nhiing phan quan trong. Diém mau chdt & diy van 1a: Cung
mot ndi dung, nhung nhiéu nguoi ¢6 thé cé nhitng phan t6 ddm riéng cho minh ma
khong anh hudng téi ngudi khac. Ro rang, mdi trang bai giang di tré thanh trang
sach cua riéng timg hoc vién, ho muén danh dau mau vang hay mau dé ra sao tiy y
mién 1a d& nhé va dé thudc. Piéu nay rat khac so voi bai trinh chiéu khi ma nguoi
hoc chi dugc... xem qua va nghe gido vién dién thuyét mot cach thu dong.

Ngoai cac dic tinh trén, ngay nay khi Internet ngay cang thong dung va pho
bién, bai giang dién tor con thé hién duoc nhiing diém vuot trdi ma mot bai giang
truyén théng hay mot bai trinh chiéu khong thé so sanh duoc. Nhiing dic tinh nay

bao gom:
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Trao doi

14
AL 66

Khong chi 1a sao chép theo 161 “copy” va dung lai, mot bai gidng dién tir dung
nghia phai luén trong trang thai m¢ va dong, nghia la khong chi tdc gia ma ca nhiing
soan gia khac co du quyén han ciing c6 thé cdp nhat bo sung bai giang bat cir luc
nao. Véi cach lam dé, kién thirc duoc trao d6i khong ngimg giita nhitng ngudi soan,
ngudi giang va nguoi hoc tir khap moi noi dudi nhiéu hinh thirc nhu bang chir viét,
bang hinh anh va bang 10i n6i. Tat ca quy trinh trao doi nay phai dién ra mot cach
truc tuyén, truc tiép, va c6 hiéu qua ngay lap tic. Do 1a chua ké mot bai giang dién
tr ludn can hop chuén, tic 1a co thé trao doi trén pham vi toan cau, trao doi qua

nhiéu hé théng dao tao khac nhau va cho phép chinh sira t6i da.
Cung sang tao

Mot 14n nira, bai giang dién tir to rd sirc manh cua cong nghé. Trong khi mot
bai giang truyén théng hay bai trinh chiéu chu yéu mang t6i sy tham khao va mang
tinh ap dat kha cao tir phia giang vién thi nguoc lai, bai giang dién tir dem lai cho
hoc vién sy chu dong. Mot 16p hoc 4o vai ndi1 dung hoc tap l1a cac bai giang dién tir
s& tro nén gan giéng 16p hoc that hon bao gid hét, vi tat ca moi nguoi c6 kha ning
tuong tac voi nhau that su. Néu mot game online c6 thé tao ra mot cong dong gidng
nhu that, noi ma nhiéu ngudi ¢ thé ciing ndi chuyén, ciing tham gia vao mot cudc
phiéu luu, ciing san bat hai lugm... thi mot 16p hoc online véi cac bai giang dién tir
cling c6 thé tao ra mot cong déng nhu vy, noi ma moi ngudi cing nhau déng gop y
kién méi, y tuong la trong viéc giai mot bai toan kho hay cing nhau thir nghiém su
sang tao trong cac thi nghiém héa hoc va chimg kién cac két qua duoc tao ra.

Sw diéu phéi

Nhu vdy, mot bai giang dién tir dung nghia ludn gin lién véi mot hé thong,
thuong duoc goi chung 1a hé théng e-Learning hay hé thdng hoc tap tir xa qua moi
truong mang. Su gin két nay 1a tit yéu, vi néu khong thi mot bai giang dién tir s& chi
con phan “bai” ma thiéu mét phan “giang” mic du khi d6 né ciing di bo xa mot bai

trinh chiéu thong thuong, vi ban than bai giang d6 da c6 kha ning tuong tac vé ndi
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dung vé6i ngudi hoc nhu da trinh bay ¢ trén. Khi dong ¥ rang su gin két nay 1a tat
yéu, nhét thiét phai tinh dén viéc diéu phdi bai giang, vi mot budi hoc 13 sy két hop
ctia ca 3 ddi tuong nguoi day, nguoi hoc va bai giang chir chi riéng bai giang dién tir
don thuan kho c¢6 thé tao ra budi hoc.

Trong budi hoc, nhiéu hoc vién cing 16p dang ngdi & khip moi noi cé kha
nang quan sat cling mot ndi dung trén man hinh, thiy dugc giang vién dang thao tac
trén cac ndi dung hoc tap do. Chirc ning diéu phdi bai giang cho phép gido vién cap
quyén cho hoc vién nao dugc lam gi tiép theo trén cac ndi dung do, duoc phat biéu y
kién nhung khong dugc phép xoa stra mot d6 thi do ngudi khac méi vé chang han. ..

Ho chi duoc phép stra khi y kién duoc chap nhan va duoc gido vién cho phép.
Két ludn

Tom lai, ngay nay, bai giang dién tir 1a mot nhan t6 quan trong trong moi
truong giao duc dao tao, dem lai co hdi hoc tap hiéu qua véi chi phi thép cho nhiéu
nguoi, dua cong tac giang day va hoc tp sang mot trang méi. Du con nhiéu dic tinh
chua duoc ban dén, nhung mot bai gidng dién tu thyc thu luén can co nhiing dédc
tinh néu trén, vi ban than bai gidang d6 da phai c6 kha nang “giang” cho nguoi hoc,
g6p phan giam thiéu cong sirc cho nguoi thay va quan trong hon, muyc dich cudi
cung la phai giup cho nguoi hoc nang cao y thuc chu dong, tich cuc, cong tac va

chia sé.
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E-LEARNING TRONG TRUONG HQC VIET NAM

Tran Xudn Tuyén

Cong ty Phin mém gido duc Khai Minh

I. KHAI QUAT VE E - LEARNING
1. Gioi thi¢u chung :

"E-learning la phwong phdp hoc dwoc ho tro bang cong nghé théng tin va
truyén thong (Information and Communication Technology-ICT)."

Cho dén nay, E-learning da phat trién qua cac giai doan dong hanh véi su

phat trién cta cong nghé thong tin:

g
Sip xép va diéu huwéng E-learning

CBT (Computer Based Training)

CBT(computer based training):

> Day 14 hinh thirc dao tao dwa trén may tinh. Hoc vién can mua phan mém va
¢6 thé hoc ¢ bét cwr thoi gian hodc dia diém ma ho thdy phu hop.

> Khong cé su twong tac gitta ngudi hoc va gido vién huéng dan, ciing nhu
gitta nhitng ngudi hoc véi nhau.

> Thich hop véi nhitng méon hoc can hidu (mg ctia cong nghé thong tin nhur Anh

van, Tin hoc va doi hoi tinh ty gidc cao cia nguoi hoc.

76



HOI THAO KHOA HQC: PAO TAO TRUC TUYEN TRONG NHA TRUONG VIET NAM-THUC
TRANG VA GIAI PHAP

WBT (Web based training):

» La hinh thic dao tao dua trén cong nghé web. Khi tham gia hinh thic dao tao
nay, hoc vién can c6 may tinh ndi mang internet va c6 thé hoc & bét ctr noi
dau, bét ctr thoi diém nao.

> C6 su tuong tac truc tuyén giita nhitng ngudi hoc cling nhu giita ngudi hoc

véi gido vién huéng dan tao sy himg thii cho nguoi hoc.
Chuin héa E-learning :

> Nhiéu LMS (Learning Management System: Hé quan tri hoc tap), LCMS
(Learning content Management System: H¢ quan tri ndi dung) da ra doi voi
nhitng kho ndi dung riéng biét.
- Nhu ciu cua céc t6 chuc st dung lai ndi dung cua td chtrc khac trén chinh
LMS cia minh.
- Nhu ciu thiét 1ap cac chuan chung cho viéc tao 1ap cac bai giang cia E —
learning gifta cac t6 chuc.
> SCORM la chuin duoc st dung rong rai nhat do ADL (Advance Distributed
Learning) thiét 1ap.

Sap xép va diéu huéng E-learning:

» Xay dung cac khda hoc dong la cac khda hoc ma ndi dung luén dugc cap nhat
trong qua trinh dao tao va dugc dinh hudng theo yéu cdu, trinh d6 cta nguoi
hoc.

> Céc chuan ndi dung ciing duoc cap nhat lién tuc dé phu hop vai yéu cau méi.

> Tuy nhién viéc ap dung cac chuan vao diéu hudéng va sip xép cho mdi hé thong
can ¢6 qua trinh tim hiéu, phan tich sau sic vé doi hoi thyuc t& cua hé thdng E-
learning.

2. Pic diém cia Elearning:
Rit nhiéu mén hoc ma néi dung cé tinh kj nding va quy trinh, thay doi
nhanh, yéu ciu cip nhét kip thoi sé la nhitng ngi dung thich hop ciia E-learning. E-

learning khong phit hop lim véi cdc kj néing trong cdc mén nhw miia, nhac, hoa...
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Khéng bi giGi han boi khéng gian va thoi gian: nhd sy phd cip rong rii cia

Internet.

Tinh hdp ddn: v6i su hd trg ciia cong nghé multimedia, nhimg bai giang dugc
tich hop text vdi cac hinh anh, &m thanh, video... nguoi hoc cé thé tuong tac véi bai

hoc.

Dé tiép cdn. truy cdp ngdu nhién: bang danh muc bai giang s& cho phép hoc

vién lua chon don vi tri thirc, tai liéu mot cach tiy y theo trinh do kién thtc va diéu

kién truy nhap mang cia minh.

Tinh cdp nhdt: ndi dung khéa hoc thuong xuyén duoc cap nhat va déi méi dé

dap mg nhu cau ngudi hoc.

C6 sw hop tdc, trao déi ( Collaborative learning): ¢6 su trao d6i gilra cac hoc

vién v4i nhau va gifra hoc vién vdi gido vién

Khong bi
gidi han boi

khong gian
va thoi gian

oy

1 =R
C6 s ho bac fi'em
tde, trao doi cua
E - learnina

mﬂ‘

D& tiép cén,

truy cap
ngau nhién
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Mo hinh Elearning

Ngudn: Hoc vién cong nghé buu chinh vién thong (tai liéu dao tao tir xa)
3. Uu va nhuoc diém cia Elearning:
3.1 Theo quan diém ciia co’ s¢ dao tao:
Co s& dao tao 1a mot to churc thiét ké va cung cip cac khoa hoc truc tuyén E-

learning: phong ban trong cong ty, toan bd truong, hoc vién, cong ty...
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Uu diém

Nhuoc diém

Giam chi phi to chirc quan 1y va dao
tao:

Sau khi phat trién xong, mot khoa hoc E-
learning c6 thé dao tao cho hang ngan
hoc vién véi chi phi to chirc dao tao cho

20 hoc vién.

Chi phi ban dau dé phat trién mot khoa
hoc E- learning 16n gip 5-10 lan so véi
chi phi trién khai mot khoa hoc thong

thuong vdoi ndi dung tuong duong

Rt ngin thoi gian dao tao:

Khong bi gidi han boi s6 luong giang

vién va lop hoc

Yéu cau K§ ning méi:
Nhitng ngudi day t6t trén 16p chua chic
d3 biét dén cac k¥ thuat thiét ké, quan ly,

giang day mdt khoa hoc trén mang

Giang vién va hgc vién khong phai di

lai nhiéu

Nguén: Hoc vién cong nghé Buu Chinh Vién Thong (tai liéu dao tao tir xa)

3.2 Theo quan diém cia hoc vién:

Uu diém

Nhuoe diém

Co6 thé hoc bat cir lic nao, tai bat ci
noi dau:

Néu can hoc vién c6 thé dang ky tham
gia ngay vao khoa hoc ma khong can

cho tdi khi 16p hoc khai giang

Chi phi ban diu dé phat trién mot khoa
hoc E- learning 16n gap 5-10 lan so véi
chi phi trién khai mot khéa hoc thong

thuong voi ndi dung tuwong duong

Khéng phai di lai nhiéu va khong phai
nghi viéc:

Hoc vién c6 thé tiét kiém chi phi di lai

Yéu cau kj ning méi:

Nhitng ngudi day tét trén 16p chua chic
da biét dén cac k¥ thuat thiét ké, quan ly,
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dén noi hoc ,dong thoi cé thé xdp xEp

thoi gian hoc phu hgp véi minh.

giang day mot khoa hoc trén mang.

Coé thé tw quyét dinh viéc hoc cia
minh:
Hoc vién c6 thé quyét dinh cip do va toc

do hoc cua minh.

Chi phi k¥ thuat cao:

DPé tham gia khoéa hoc trén mang, hoc
vién can phai cai dit cac phan mém cong
cu trén may tinh ctia minh, cac chirc nang
cim va chay (plug and play), phai két ndi

mang.

Co6 thé kiém tra tinh x4c thuc:

Céc nha thiét ké co thé tao ra cac bai mo
phong c¢6 tinh x4c thyc cao. Rat nhiéu
hoc vién truc tuyén ua thich viéc on tap
va kiém tra trinh d6 ma “khéng cé ai

giam sat hodc cho dieém”.

Viéc hoc ¢6 thé buon té:

Do thiéu cac quan hé ban be va su ti€p

xuc trén 16p.

II. THU'C TRANG E — LEARNING TAI VIET NAM

1. E —learning trén thé gidi:

Tai My:

» Tai My, day va hoc dién tir dd nhan duoc sy ung hd va cic chinh sach tro

gitip ctia Chinh phii ngay tir cubi nhitng nam 90.

3 Theo s6 liéu thong ké ctua Hoi Phat trién va Pao tao My (American Society

for Training and Development, ASTD), nim 2000 My c6 gin 47% cac

truong dai hoc, cao dang da dua ra cac dang khac nhau cia moé hinh dao tao

tur xa, tao nén 54.000 khoa hoc truc tuyén

“ Theo cac chuyén gia phan tich ciia Cong ty Dir lidu quéc té (International

Data Corporation, IDC), cudi naim 2004 c6 khoang 90% céc truong dai
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hoc, cao dang My dua ra mo hinh E-learning, s6 nguoi tham gia hoc ting
33% hang nam trong khoang thoi gian 1999 - 2004.

» E-learning khong chi dugc trién khai & cac truwong dai hoc ma ngay & cac
céng ty viéc xdy dung va trién khai ciing dién ra rit manh mé&. C6 rat nhiéu
cong ty thuc hién viéc trién khai E-learning thay cho phuong thirc dao tao
truyén thong va da mang lai hiéu qua cao. Do thi truong rong 16n va strc thu
hat manh mé& cua E-learning nén hang loat cac cong ty dd chuyén sang
hudéng chuyén nghién ctru va xay dung cac giai phap vé E-learning nhu:
Click2Learn, Global Learning Systems, Smart Force...

Tai Chiu Au:

» Trong nhitng gan ddy, chau Au di c6 mét thai do tich cuc ddi véi viéc phat
trién cong nghé thong tin cling nhu tng dung né trong moi linh vuc kinh té
- xa hoi, dac bi¢t 1a ung dung trong hé théng gido duc.

» Ngoai viéc tich cuc trién khai E-learning tai mdi nudc, gitra cac nudc chau
Au ¢6 nhiéu sy hop tac da qudc gia trong linh vuc E-learning. Dién hinh la
du 4n xay dung mang xuyén chau Au EuroPACE. Piy 1a mang E-learning
cua 36 truong dai hoc hang dau chau Au thudc cac quéc gia nhu Pan Mach,
Ha Lan, Bi, Anh, Phap cung hop tac vdi cong ty E-learning cia My Docent
nham cung cip cac khoa hoc vé cac linh vuc nhu khoa hoc, con nguoi. ..
phu hop véi nhu cau hoc cua cac sinh vién dai hoc, sau dai hoc, cac nha
chuyén mén ¢ chau Au.

Tai Chiu A:

> Tai Chau A, mac di van con mot sd cac rao can tam thoi vé luat phap, co s¢
ha tang ciing nhu sy ua chuong dao tao truyén thong ctia van héa Chau A...
E — learning dang dan khing dinh vai tro ngay cang quan trong ctia minh.

o Mot s6 quéc gia, dac biét 1a cac nudc co nén kinh té phat trién hon tai Chau
A ciing dang c6 nhiing nd luc phat trién E-learning tai dat nuéc minh nhu:

Nhat Ban, Han Quéc, Singapore, Dai Loan, Trung Quéc...
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“» Nhit Ban 13 nuéc c6 tng dung E-learning nhiéu nhat so véi cac nudc khac
trong khu vuc. Méi truong tmg dung E-learning chi yéu 1a trong cic cong

ty 10n, cac hiang san xuat, cac doanh nghiép... va dung dé dio tao nhan vién.
2. Hién trang E — learning tai Viét Nam:
1.1 Khai quat sy phat trién E — learning tai Viét Nam:
a. Cac co s& gido duc trién khai E - learning

@ O Viét Nam, phong trao E-learning thuc chat ¢ nhen nhém tir nhitng nam 90
v6i hang loat phan mém hd trg ddo tao do cac cong ty tin hoc san xuét. Trong
d6 c6 thé ké dén 1a cong ty Cong nghé tin hoc nha trudng School@Net véi
céc san pham phuc vu ddo tao trong nha trudng.

@ Tu nam 2001, E — learning Vi¢t Nam da c6 budc tién dang ké. M& dau 1a viéc
thanh 1ap modt nha truong 4o “FIHOU CYBERSCHOOL” dat trén website
http://www.fithou.net.vn va bt dau tuyén SV nganh CNTT ctia Khoa CNTT
- Pai Hoc M¢ Ha Noi. Pén nam 2005, trudong c6 hon 1000 SV theo hoc
CNTT truc tuyén, vo1 muc hoc phi béng 1/3 so vo1 hoc truc tiép. O khu vuc
phia Bic, s6 SV dang hoc CNTT tur xa tai co s& dao tao Tri Btc cua trung
tam Phat Trién CNTT (thudéc PH Qudc Gia TP. HCM) khoang gan 30.000
ngwoi, trong 46 hé PH chiém mot nira. Tét cd déu hoc bdn trwe tuyén, trir 2
I6p cao hoc (khodng 50 nguoi) la hau nhw hoan toan hoc trire tuyén. Mot sd
don vi khac nhu Hoc Vién Buu chinh Vién thong, PH Coéng Nghé thuoc PH
Quéc Gia Ha Noi ciing bat dau dao tao truc tuyén vé CNTT-VT.

@ Dén thang 11/2004, nganh GD da xay dung mot cong E-learning chinh thirc

tai dia chi http://el.edu.net.vn. Su kién nay da tao mot cu hich ddi véi linh

vuc E- learning con kha méi mé tai Viét Nam. Céng do Trung Tam Tin Hoc
B6 GDDT (TTTH) tu thiét ké trén cong nghé Web Conferencing, str dung ma
ngudn mo. Coéng duge xay dung nhim muc dich tuyén truyén phd cap cong
nghé, nghién cuu thir nghiém va tuyén chon cac phﬁn mém E-Learning thich
hop, da Viét hod phan mém ma nguén md Moodle va dén nay da cé khoang

70 truong PH, CP st dung. Cuc CNTT s& t6 chirc chuyén giao cac phan
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mém cong cu tao bai giang dat chuin qudc té, pht hop véi yéu cau Viét Nam
cho céc So.

@ Hién nay tai Bo da két ndi dudng cap quang 34 Mbps trong nudc va 2 Mbps
di quc té. Viettel cung cap goi Net+ (g6i chat luong cao nhat) tdi cac co sd
gido duc. Két ndi cap quang tir Bo vé cac sé gido duc va dao tao voi bang
thong 4 Mbps. Ba bén (Cuc CNTT, cac S& GDDT va Viettel) s& phdi hop 1én
danh sach céc co s¢ gido duc kho khan dé co chinh sach hd tro két ndi. Cac
co s& gido duc huong loi tir dich vu vu déi ndy s& bao gdm ca cac truong
mam non, mau gido (cic s¢ cung cip PC), cac trung tdm gido duc cong dong,

trung tAm gido duc thuong xuyén, cac trudng day nghé, cac phong gido duc.
b. Toan canh wrng dung Moodle tai Viét Nam:

Moodle tai Viét Nam duoc trién khai 202 sites. Qua kiém tra khoang 50 sites co
khoang 2/5 sites khong hoat dong. Céc sites hoat dong con lai nhin chung kha so sai,

va méi duoc trién khai. Céc sites nay c6 thé chia thanh 3 loai:

@ Cac sites cua truong hoc:

» Bao gém cac truong phé thong, cao déng va dai hoc. Trong do, dai hoc
chiém sé dong cac sites. Cac truong nay thuong cé bo phan IT manh va co
xu thé hudng ngoai (trudng ngoai cong lap, trudng ngoai ngir. .. ).

> Quyén truy cap céc site nay thuong chi danh cho sinh vién trong truong.

> Vé thiét ké website: giao dién chua bat mat. Vi du
http://www.coltech.vnu.edu.vn/ ,website Pai hoc Cong Nghé - DPai hoc
qudc gia Ha Noi .

> V& noi dung: chua cé twong tac truc tuyén, website chu yéu 1a noi post tai
lidu giang day bang file powerpoint va pdf cia cac gido vién ciing nhu giai
dap thic méc cua nhitng ngudi hoc. Ngoai ra, ddy con 1a noi dang cac tin
tc ciia nha truong. Cac website nay chi c¢é thé so sanh v6i nhau & chd c6
nhiéu tai liéu cung cép cho nguoi hoc hay khong. Nhiéu website dugc 1ap
nén nhung hau nhu rdt it cac ndi dung nhu
http://www.pttcl.edu.vn/elearning/: clia trung tim dao tao vién thong I.
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> Site 4n tuong : http:/fit-hui.edu.vn/elearning/ cia khoa cong nghé thong tin
Dai hoc Cong Nghi¢p TP.HCM, http://el.nuce.edu.vn/ cua Pai hoc Xay
dung c6 nhiéu thong tin, giao dién kha thu hut.
@ Céc sites E-learning mién phi:
> Cac sites ndy bao gdm nhiéu dang cung cép ndi dung mién phi nhu céc sites
gitp on tap truc tuyén vé Vat 1y, Toan hoc .
> Site 4n tuong: http://lophoc.thuvienvatly.info/ cung cap nhiéu bai hoc Vat
ly cho hoc sinh, c6 thé tham gia soan cac bai giang va mot sé cong cu khac,
c6 nhiéu thanh vién.
@ Céc sites E-learning c6 thu phi:
> Thuong la céc site ddo tao vé Tin hoc va Ngoai ngir.
> Site 4n tuong: http://www.tinhhoa.com.vn/ ¢6 sy hd tro 1an nhau gitta 3 linh
vuc: thiét ké website, phan mém va E-learning. C6 phan hoc thir cho nhiing
nguoi quan tim va mot s6 video gidi thiéu chuong trinh , mdi bai giang tuy
theo ndi dung c6 thoi lwong khac nhau, théng thuong khoang 1 tiéng. Sau
mdi bai giang c¢6 phan quiz va test riéng dé kiém tra trinh d6. Tuy nhién
website van con mot sd han ché vé tinh tién loi khi dang ky truc tuyén cac

khéa hoc, cac dién dan con thua thét thanh vién tham gia.
a. Nhucau E - learning tai Viét Nam:

E-learning tai Viét Nam véi nhiing budc tién dang ké, co stc 16i cudn rat
nhiéu nguoi hoc ké ca nhitng nguoi trude ddy bi hap dan boi 16i gido duc kiéu cii va
né rat phit hop v6i hoan canh cua nhitng nguoi dang di 1am nhung vin mudn nang
cao trinh d§. Mac du vay, nhu cau E — learning tai Viét Nam van dugc cac chuyén
gia danh gia & murc tiém ndng. Cu thé:

e Theo khao sat cua bao Sinh vién Vi¢t Nam — Hoa hoc tro cung Global

Education ddi voi 5.000 ngudi (do tudi tir 15 — 30) tai cac thanh phd 16n trén

ca nuée, co dén 46.5% nguoi hoc cho biét kién thirc tiéng Anh cua ho cé

duoc chu yéu la dugc hoc ¢ truong, mdt mai truong dao tao chinh quy trong
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hé thong gido duc qubc dén; tiép dén 1a cac trung tAm ngoai ngir (23.7%); va
¢ dén 11.5% ngudi hoc biét ngoai ngir chu yéu 13 do tu hoc, ty tim hiéu.

e D4i v6i nhitng nguoi khong cé didu kién dén cac 16p hoc truc tiép va mudn
linh dong thoi gian hoc tap, hinh thirc dao tao truc tuyén trd thanh lua chon
hang dau. Tuy nhién, s6 ngudi lwa chon hinh thirc ndy & Viét Nam méi chi co
hon 100.000 ngwoi, chiém 0,6% s nguoi st dung Internet va 0,13% déan $6.

e Tai cac truong phd thong, viée 4p dung cong nghé thong tin vao cong tac day
- hoc ngoai ngir mdéi chi dung lai ¢ viéc sit dung PowerPoint dé trinh chiéu,
hay MS.Word dé soan thao dé thi, bai tap cho hoc sinh. Viéc su dung
multimedia, cdc phdn mém hoc tap (gido trinh dién tir), hé thong luu trix truy
cap bai giang, tai liu giang day, CD-ROM giira cac giao vién, hoc sinh...
con chua pho bién.

e (6 nhiéu website E-learning da “chét yéu”. Vai nam trudc, cac website 6n thi

PH nhu www.khoabang.com.vn, www.truongthi.com.vn,

www.viettraining.com.vn, www.ehocduong.com.vn tung 1a "hi¢n tugng",

nhung nay da mét tim. Piéu nay cho thay néu ndi dung chuong trinh, phuong
phap giang day khong phu hop; viéc nghién ctru nhu cdu, diéu kién, tdm ly
ciia HV khong ky thi dao tao truc tuyén kho thanh cong.

Mot sb website E — learning tai Viét Nam:
Cong nghé thong tin:

http://el.edu.net.vn (Bo GDDT)

http://el.edu.net.vn/Ims (B GDDT)

WWWw.quantrimang.com

www.vietphotoshop.com.

www.e-ptit.edu.vn (Hoc Vién BCVT)

www.huukhang.com

www.fithou.edu.vn (Khoa CNTT, Pai Hoc Mé Ha Noi)
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HOI THAO KHOA HQC: PAO TAO TRUC TUYEN TRONG NHA TRUONG VIET NAM-THUC
TRANG VA GIAI PHAP

Hoc ngoai ngit:

http://hocngoaingu.com hoac http://globaledu.com.vn

www.elearning.com.vn

www.cleverlearn.com

www.hp-vietnam.com

Cac lanh vuc khac:

www.ephysicsvn.com

www.issad.biz (Tu van dao tao tir xa chuong trinh quan tri kinh doanh MBA

va BBA cuia 2 dai hoc & My va Chau Au).

www.eduport.com.vn cung cap cac chuong trinh va dir li¢u 6n tap

www.dbavn.com/elearning/index.php (PH Pa Nang)
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