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1. Gidi thiéu chung

2 CMCN 4.0 va tam quan trong cua nganh MIS

- Ung dung ICT dé nang cao chat lwong day va h
béi canh dich bénh Covid-19

2 Mot s6 khao sat vé giang day doi véii cac mon hg
nganh MIS cho thay mirc do hirng thu thap

2 Chua dé NCKH trong linh vyc MIS con chwa hap d

=> Tim hiéu cac yéu té tao déng lwc va hirng thu

va NCKH cua SV nganh MIS la can thiét

=> Hiéu ré hon vé vai tro e-learning va trai n

tap truc tuyén trong viéc tao dong lwc hoc tap




2. Mot s6 khai niém chinh (1)

Pong luc DENErONE — pong e = g armimees
Thai do, ky vong PRI TR
Muc tidu hQC tép (Nguén: Steel, 2007)

Dong lwc bén ngoai

Huéng dan ro rang, day du

Intrinsic

Phan thuwdng va sy cong nhan > Individual attitude

and expectation

Su trl‘JJng phat » Challenging goals B BRI i

Ap luc xa hoi va canh tranh

Extrinsic

Dong lyc tir cdng nghé

# Clear direction

» Reward and =T
recognition =7

# Punishment [

# Social pressure and

competition
Ngusn: Law dlaley 2010)




2. Mot s6 khai niém chinh (2)

Hé thong Thong tin Quan ly
» MIS nhu mét phan loai/cac hé théng dya trén m
» MIS/ BIS nhuv la 1 nganh hoc

» MIS nhu la 1 linh vyc/ chd dé nghién cau

Activity and Decisions




2. Mot s6 khai niém chinh (3)

Hoc tap tir xa va Hoc tap truc tuyén

~

Distance Learning:
Instruction and
learning that occurs
independent of time <
and place.

Online
Learning

Online Learning: subset of
learning that takes place



3. bong luc hoc tap nganh MIS (1)

Cac yéu to co tac dong dén dong luwc

Giang vién & phuwong phap sv pham _
Curriculum
Cau truc CTDT School ethos Pedagogy
H6 tro tir nha truong S _
A N \ . \ .r'f-#" S |f :
MGi trwong (ban be, gia dinh) octoomn Seff
~ n . J:f Sense of regulation
Cong nghé (e-Learning) /. selfas
;" pesiudl \
Cach danh gia, thi ct... [ self 7 MOTVATION ' Interest .
i efficacy | FOR j
| LEARNING / i
h‘u‘ Locus of —_— Effort s
control i
Goal
/ orientation v
Homesupport | Peer culture
Assessment practices

Fre. 1. Some of the varigbles relating to motivation and facrors affecting them.

(Neusn: Harlep(@Cricks 2003) T



3. bong luc hoc tap nganh MIS (2)

TAELE 1.2 Some IS Management Job Titles and Brief Job Descriptions

Salary Range, in
US%, in Percentiles

IS Activity Job Title Job Description (25%—7596)
Drevelop Systems analyst Analyze businegss requirements and selact information sys- 63, 00—E0, hMD
tems that meat those needs
Software developer Code, test, debug, and install programs T L0005 1,000
Software architect Create customized software for larpe corporations G, DO 130, OO
IT consultant Provide IT knowledpe to external chents A7, 0003, DO
Dratabase developer Develop, modernize, and streamline databases 57,0068, D
Maintain IT auditor Andit information systems and operating procedunzs for G4, OB 3, 00D
compliance with internal and external standards
Database administrator Maname database and database management software nse 75, 00050 OO0
Webmaster Manage a firm’s website 50,0008 0, 000
Manage IT manager Manage existing information systems Q5 000 126, 000
IS5 security manamer Manage security measures and disaster recovery DO2, 000 125, 000
Information assurance analyst Ensure availability and security of information stored on €0, N3 DD
networks and in the cloud
E-commerce manager Manage development, mainienance, and strategy melated to o7 000— 126, 000
e-Commerce syskems
Cheef information officer (C1O) Highest-ranking I5 manager; oversee strategic planning 213, 0003 16,0000
and 15 use throoghout the firm
Cheef digital officer (CTMD) Exgcutive focused on comverting traditional “analog™ busi- 1500, OO0 20RO, CHOH
nesses o digital; oversee operations in rapidly changing
digital seciors like mobile apps and social media
Study Umiversity professor Teach undergraduate and praduate students; study the use ELLEL I TR

Government scientist

of information sysi2ms in organizations and soci2ty

Perform research and development of information sys-
tems for homeland security, intelligence, and other related
applications

£, CRCHO— 2R, CHOHD

Sowrce: Based on httpafeoassalary com, hitpaferwos payscale.com.



4. Dong luyc nghien ciru nganh M

Ba cach tiép can chinh: (1) Ly thuyét nén; (2) Ng
thuc nghiém; (3) Khoa hoc thiét ké

Design Science

Methodology)

Grounded theory




4. Dong lyc nghién ciru nganh

» Quy trinh kinh doanh, hé théng thong tin
(BPM/TPS/ERP/CRM/SCM...) trong t& che

» E-commerce/m-commerce/social comme
» E-government/smart city/loT platform
» E-services/e-products/sharing economy,

» Social network/social media/digita
» Quan ly tri thic/ Tri tué kinh




5. E-learning & dong lwc hoc ta

[ Cac cap do hoc tap tryc tuyén
« Web Enhanced Course (Khoa hoc ho tro béi
« Blended or Hybrid (Khoa hoc két hop)
« Online or Fully Online Course (Online hoan t

Motivating factors

Faciltative Computer 1 | () [Performance
niraatrusiure { programming |
(PASS) : learning

(Nguén: Law et al., 2010) /




5. E-learning & dong luc hoc tap (2

Computer self-efficacy

Self study ability

Learning & Transferring

knowledge through e-learning of

Easiness & Usefulness

BKU

E-mail interaction

Social presence

=

(Nguén: Pham & Huynh, 2017)

+ Can cai tién cac chirc nang cla hé théng hién tai, nhw: hé tre: trwe
tuyén, hwdng dan qua video, gidi dap cac cau hdi thwong gap...
+ T chlrc cac sw kién ma doi héi sy twong tac va chia sé trén e-
learning, vd: bé phiéu, thi online...
+ T6 chirc cac khoa huan luyén, seminar vé nhiéu chi-dé lié
nhw: k§ ndng st dung may tinh, e-learning, cach tim kiém
+ Ren luyén ky nang ty hoc cho SV qua cac hoat dong n
budi gi¢i thiéu nganh, cac dw an khéi nghiép, cudc thi




& often:

+ Show your personality,
passion & expertise

INSTRUCTOR PRESENCE CLEAR EXPECTATIONS LEARNING OBJECTIVES

Establish teaching presence early

+ Post announcements, appear on
video, & participate in discussions

9

Help students dive straight into the Alignment matters! Be sure that:

content by providing them with: - Course content aligns with objectives & assessments

+ Detailed syllabus

« Extra content not directly supporting the learning

+ Due dates & schedule objectives is removed or made optional
o

+ Clear assignment directions

REAL WORLD APPLICATIONS

Motivate students by making
a real world connection:

+ Show students how they
will apply what they
are learning

TEACH FOR ONLINE STUDENTS

Orient students to the online course:

» Break learning into smaller chunks.

Establish a pattern of activity &
due dates

» Describe expectations for online
participation, communication
& netiquette

+» Provide technical support
information

PROMPT FEEDBACK

Provide feedback to improve
student outcomes:

» Reinforce important materials,
CLEAR concepts, and skills
EXPECTATIONS BEST ‘ + Provide timely feedback
LEARNING students can apply during
pRA[:‘"[:Es OBJECTIVES m the course

INSTRUCTOR
PRESENCE FOR

TEACHING
REAL WORLD : ONLINE PROMPT

APPLICATIONS FEEDBACK Quality interaction between students
is a sign of a successful class:

+ Create educational experiences
TE[?IEH ﬁgR for students that are challenging,
STUDENTS enriching and that extend their
academic abilities

+ Provide students with opportunities
to interact with peers, such as
through discussions & group work



Cai tién trdi nghiém hoc tap truc tu

The Community of Inquiry Model

SOCIAL COGNITIVE
PRESENCE PRESENCE
Engagement with Sgp porting Exchaning
Participants BRROUESE Information
Risk-free Applying New
Expresssion Ideas
Encouraging Connecting

Collaboration ' Ideas

TEACHING
PRESENCE

Setting Sharing Personal
Curriculum Meaning

Focusing Discussian

Adapted from Garrison, D.R., Anderson, T., Archer, W. (1999) Critical inquiry in a text-based environment:
Computer conferencing in higher education. The Internet and Higher Education 2(2), 87-105




Trai nghiém hoc tap truwc tuyén tot hon

Cau truc bai giang ro rang, nhat quan
Thiet 1ap muc tiéu hoc tap rd rang
Phan phoi ndi dung hiéu qua qua e-lear
Giéi han th&i lwong bai giang video
Swr dung cac céng cu va tinh nang hivu i
Str dung media dé tao sw gan két

Thw nghiém céng cu méi, cho phép SV
tac va sang tao. VD: Game, Kahoot..
Khuyén khich phu’o’ng phap hoc tap
Tao sw hap dan vé ndi dung bai gi

- - e e - - -

- -




6. Nghiéen ciru tinh huéng & PHBK H
Cac cap do e-learning & PHBK HCM

> Cé’p do 1: BKeL ban dau, Google Drive, ...
» Tai liéu hoc tap

> Cé\l'p do 2: BKeL hién nay, Google Classroom, Facebook

» + Quiz, chat, assignment submission

> Céfp do 3: BKeL dang trién khai, Google Classroom, Facebook
» + (short) video Coursera
» Cap do 4:

BKeL chuan bij trién khai, Google classroom (kho livestre
» + livestream

» + chat offline/online

Cép dé 5: Zoom, Google Hangout Meets, BigBlueButton (cai dat

) ) ) interative
» Video interactive

16




6. Nghien ciu tinh huéng & PHBK H

Hoc ky | ndm hoc 2018-2019 / Cao Hoc / Khoa Quan If Céng nghiép

Danh muc khda hoc:

Téng s6 khda hoc - 12
Téng sd khda hoc cé tai nguyén hoac hoat dang - 5

Hiéu qua BKelL thap
trwéc Covid-19

Loai théng ké : Théng ké khéa hoc
Danh muc khoa hoe HOC kY 1 ndm hoc 2018-2019 / Bai Hoc Chinh Qui/ Khoa Quan If Cang nhiép

Téng 56 khoa hoc : 39
Téng 56 khoa hoc cé tai nguyén hoac hoat ddng : 32

Théng ké s khda hoc co chifa cac tai nguyén va hoat dang

W B3 dp lon(11)
B Thy muc tai liéu(7)
W Dién dan(11)

; : . . - B Trang(10)
[T
- W Tai ligu(3ny
Tai nguyén va hoat dng _‘ B URL(B)

S5 khéa hoc

325 35

Théng ké sa khoda hoc c6 chifa cic ti nguyén va hoat dong (=]

1 gai tdp Ion(2)
B Thy muc tai liéu(3)
B Dién dan(1)

B Trang(0)

0 Bai kiém tra(0)

1 Tii liéu(s)

W URL(D)

Tdi nguyén va hoat dong

'@

&) &)



6. Nghien ciu tinh huéng & PHBK H

Loai fhdng ké - Théna ké khoa hoc ¥

Danh muc khda hoc:
Hoc ki | nam hoc 2020-2021 (Semester 1 - Academic vear 2020-2021)/ Dai Hoc Chinh Qui (Bacherlor proaram (Full-fime study)) / Khoa Quan I Céna nahiép (Faculty of Indusirial Management)

Hiéu qUé BKeL tang Tang 6 knéa hoc - 49

Tang 56 khéa hoc o i nguyén hodc hoat déng - 41

Sau COVi d - 1 9 Thong ké s6 khda hoc c6 chifa cac tai nguyén va hoat déing @4

W Baitip l6n(12)
B Thy myc tai ligu(11)
[ Dién dan(16)

B Trang(4)

I Bai kiém wa(4)

I Tai ligu(25)

W RLI)

Danh muc khda hoc:
Hoc kv Il nam hoc 2019-2020 (Semester 2 - Academic vear 2019-2020)/ Dai Hoc Chinh Qui (Bacherlor program (Fullime study)) / Khoa Quan Iy Cong nahiép (Faculty of

Téng 50 khaa hoc - 49
Téng 50 khda hoc cé tai nguyén hodc hoat déng - 47

=
=
o
=

Thdng ke 56 khoa hoc co chifa cac tai nguyén va hoat ddng 84
o 58 khéa hoc

1 Bai tap Idn(16)
B Thy muc ti lidu(14)
M Ditn dan(20)

B Trang(10)

0 B3 kigm tra(g)

D Tai licu(46)

. PR . B URL(28)
Tai nguyen va hoat dong

=3
w
=
s

20 25 30 35 40 45
S6 khéa hoc



Week 7 A

6. Nghien c&ru tinh huéng & PHBK H

Please submit your workshop1 exercises herel

Requirement: Using MS. Visio to draw again the models in slide 11, 12, 13, 14 of the attached ppt. Save and zip all of these fil
_rar file, and then submit to the above link. The deadline will be next Wednesday (22/04/2020) before 23:55.

Video lecture + quizzes (Scorm)

Interactive session - MIS - 01 (3) - CC02 - 22/04/20 9:30-10:30

<] " Interactive session (Google Meet)
@) Recording of interactive session MIS 01 (3) - CC02 - 22/04/2020 9:30

@ Interactive session - MIS - 02 (3) - CC0O1 - 23/04/20 9:00-10:00

@) Recording of interactive session MIS 02 (3) - CCO1 - 23/04/2020 9:00 Livestream session (Youtube)
@) Livestream MIS 02 - 22/42020 13:30

[ L) -~

. Xemsau Chiasé

@ Livestream MIS 02 - Schedule on 22/4/20...

Rapid Application Development

* & rehodiciongy coMmposos of
PR — =
Ta i i Lot (et v | s e
LT —_—
Do AT DN
SR T T

® Four ks BreIE O T

o O

g e iy R

P I
Laramaise
Rl o el Ve pywia

*  AAD beccmes iedcal in phase s




6. Nghiéen ciru tinh huéng & bHBK HC
| i

Trién khai tap huan,
dao tao vé online
teaching & DHBK




6. Nghien c&u tinh huéng & PHBK H

SAP ERP S/4 HANA:
Gidi thiéu chung & l.’l'ng dung INPUT PROCESS OUTCOME
trong giang day & khoa QLCN

Instructional

Content —a

User

(V Judgments \

System User
Feedback Behavior

Seminar Khoa QLCN - 7/1/2020

Debriefing | Learning
——p | Outcomes

Game /v
Characteristics

H3. Hinh chup 1&p hoc “Management Information System” véi phan mém mé phéng ERPSIM (7/2020)




7. Két luan & Thao luan

» Doéng lyc hoc tap la chia khoa quan trong dé tao hing thu hc
cai thién chat lwong day va hoc

» Déng lwc NCKH nganh MIS can bat dau tir hiéu ro phuwong pha
day hang thu trong tim hiéu va kham pha trong linh vuyc.

» E-learning la moi truéng can thiét va hiéu qua dé nang cao hié
hoc tép, dic biét trong béi canh dich Covid-19.

» Can chuy dén giai phap téng thé dé nang cao déng luc hoc tap
moi trwong truc tuyén, nhu: best practices, trai nghiém tryc tu

» Nhirng bai hoc tir DHBK Tp.HCM trong viéc trién khai hoc tap tr
tuyén qua e-learning la dang lvu y, cu thé:

» Can tang tinh hiéu qua cta hé théng e-learning (LMS)

» Nén phéi hgp nhiéu hinh thic twong tac, tuy nhién can chu tro
dé dao tao va ké hoach trién khai hop ly

» Ung dung game mo6 phéng, VD: ERPSIM, trong giang day ta 1 ¢
dé tang hirng tha va déng luc hoc tap cha SV
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Thank you!

Q&A




